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1. Purpose

This document provides comprehensive instructions to help users understand and efficiently
use ShipStation Integration for Acumatica ERP. It includes detailed installation procedures,
configuration steps, feature explanations, troubleshooting tips, and upgrade guidance to ensure
smooth integration and operation between ShipStation and Acumatica ERP.

2. Introduction

The ShipStation-Acumatica integration synchronizes orders and shipments between Acumatica
ERP and ShipStation. It automates the exchange of order, shipment, and tracking information to
help reduce manual work, improve shipping accuracy, and streamline fulfillment operations.

Scope & Limitations:

Supports order export, shipment export, tracking import, freight cost import, custom field
mapping, and partial shipments.
e Does NOT support:

- Return labels (currently outside scope)

- Multiple tracking numbers per shipment (only one supported)
eAcumatica 25R2 supports the Modern Ul for this integration. However, the Order entity is not
currently supported in this release
e Label voiding behavior: A voided label in ShipStation must be manually voided in Acumatica

This guide applies to all versions of Acumatica (24R1, 24R2, 25R1, and 25R2) and requires an
active ShipStation account with administrative access.

3. System Requirements

Requirement Description

Acumatica ERP Version Compatible with Acumatica 24R1 or Higher
Active ShipStation account with primary

ShipStation Account access for initial setup, integration, and
configuration.

o Microsoft Edge, Google Chrome, Mozilla

Browser compatibility )

Firefox
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Required for API communication between

Internet Access . . :
Acumatica and ShipStation

4. Installation Instructions

4.1 Configuration
4.1.1 Downloading the ShipStation Customization Package

ShipStation provides a customization package that must be imported into Acumatica to enable API
communication between platforms. Each package is version-specific, so you must download the
correct file based on your Acumatica version.
Login to Acumatica ERP Instance

1. Launch Acumatica ERP instance.

2. Log in with your credentials

3. Click on Sign In

Q Acumatica

i ERP
Select a tenant

Company ~.

Enter credentials

Sign In Forgot your credentials?

Downloading the Correct Customization Package

Navigate to the ShipStation help page:

e (o to the ShipStation integration page for Acumatica:

https://help.shipstation.com/hc/en-us/articles/360026140871-Acumatica
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e Scroll to the bottom of that article — you will find a list of attached files ready for
download.
Identify Your Acumatica Version
1. Login to Acumatica.
2. Go to Help — About.
3. Note the full version/build number (e.g., 2024 R1 Build 24.100.0139).
4. You will need this information to select the correct download.
Download the Matching Package
On the download section, locate and download the file that matches your Acumatica version.
Examples include:
e SHIPSTATIONACUMATICA[24.117.0035][251209].zip
e SHIPSTATIONACUMATICA[24.215.0011][ 251209].zip
e SHIPSTATIONACUMATICA[25.101.0153][ 251209].zip
e SHIPSTATIONACUMATICA[25.200.0248][251209].zip
Important:
e Do not unzip the file.

e Save it exactly as downloaded.

Importing the Customization Package into Acumatica
1. Login to Acumatica using an administrator account.
2. Navigate to System Management — Customization — Customization Projects.
3. Click Import.
4. Select the .zip customization package previously downloaded.
5. The project will now appear in the list of customization projects.
Publish the Customization
1. Select the imported project.
2. Click Publish.

3. Wait for Acumatica to complete the publishing process.
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@ Acumatica Search.. Revision Two Products , | 11/1112025 o

Products Wholesale 6:55AM &7 an adminadmin

L] Receivables

Customization Projects CUSTOMIZATION  TOOLS *
(@) Time and Expenses ¢} ©) 4+ X PUBUSH  UNPUBLISHALL EXPORT ...
Finance BE® D Published *Project Name Level Screen Names Description Initials Created By Last Modified On
8D SHIPSTATIONACUMATICAZ. 1 IN204000,50302000  KNShipStation Customization . 55 admin admin ~ 8/2812025
B nventory 8D o) SHIPSTATIONACUMATICA[2. 1 IN204000,50302000  KNShipStation Customization ... S admin admin ~ 11/112025
B D SHIPSTATIONACUMATICA[Z. 1 IN204000,50302000  KNShipStation Customization ... S5 admin admin 1012912025
$ Banking B D SHIPSTATIONACUMATICA[Z. 2 CS207500,IN20400.. SHIPSTATIONACUMATICA ] admin admin 102512025
B D SHIPSTATIONACUMATICA[2. 2 CS207500IN20400.. SHIPSTATICNACUMATICA 58 adminadmin 11612025
@ Payables >0 D SHIPSTATIONACUMATICA[Z. 2 CS207500.IN20400... SHIPSTATIONACUMATICA s admin admin ~ 11/11/2025
Sales Orders
o . G Revision Two Products 111172025
© Acumatica Search Products Wholesale i 6:56 AM
L] Receivables - ) .
Customization Projects RTINS
() TmeandExpenses ¢, » 4+ X PUBLISH UNPUBLISHALL IMPORT EXPORT .-
Finance B@ 0O O Published *Project Name Level Screen Names Description Initials Created By Last Modified On
B D [ 50302000  KNShipStation Customization ... S admin admin 8/28/2025
Open Package X
B inventory B D 50302000  KNShipStation Customization ...  SS admin admin 1171112025
8D 0 SHIPSTATIONAcu...oo.maellzswzalzip $0302000  KNShipStation Customization _  SS adminadmin 1022872025
$ Banking B D O LIN20400..  SHIPSTATIONACUMATICA 55 admin admin 100252025
UPLOAD
B D ] .IN20400...  SHIPSTATIONACUMATICA 55 admin admin 11/6/2025
6 Payables > 9 D m O SHIPSTATIONACUMATICA[Z. . 2 CS5207500,IN20400...  SHIPSTATIONACUMATICA 55 admin admin 1171172025
Sales Orders
. o iSi 11/11/2025 " -
Acumatica Search... e Dl IS o G55 ~ & admin admin
] Recei L i
Customization Projects ELFTARRTEL) TEELE &

() TmeanaExpensss @ @« 4+ X PUBLISH UNPUBLISHALL IMPORT EXPORT ...

Finance Published *Project Name Level Screen Names Description Initials Created By Last Modified On
SHIBSTATIOMACT I ATIC A1 A sndnnn enanannn WMShinStating Customization . SS admin admin 8/28/2025
Gb nventory RubEshilo]Mistipichlenants * b Customization . S adminadmin 111112025
B selected Tenant Name o] Parent ID Customization ... SS admin admin 10/29/2025
$ Banking - Company 2 1 IACUMATICA SS admin admin 10/25/2025
IACUMATICA SS admin admin 1162025
© rPayables kACUM.ATICA s admin admin  11/112025

Sales Orders

E" Purchases

o () Apply Changes Only to Database (Skip Website Update)
@
[EEAEEES Execute All Database Scripts (Including Previously Executed)

il More Items CANCEL

4.1.2 Verify the Access Rights by Screen

e Navigate to Access Rights by Screen

e Set ShipStation Configuration, Log Details, and Mapping screens to Delete access
level.

e Save changes.
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Search.

Favorites Access Rights by Screen

3
Inventory Planning

1 Shipment Register
01 Shipment Summary

[ Shipments
[ Shipping Terms

Time and Expenses

.

Finance i &
01 Shipping Zones

Banking 4~ Shipping Zones
+ [ ShipStation Configuration
71 ShipStation Log Details
Payables

71 ShipStation Mapping
=[] SO Drop-Ship Lines Awaiting Link
] Special Orders

[ Validate Addresses in Sales Docum
[0 Wave Packing Siip

-[ Worksheet Pick Li
= Services

Receivables

&

Sales Orders

‘Q Purchases ¥
&3 Support

3 System Management

Inventory &0 Taxes

4 = Time and Expenses
Configuration % 3 User Security

+ 5 Hidden
4 C—— >

L SIpHISTI SEs Oy VST ST
a

Guest
Role

Administrator

Anonymous
AP Admin
AP Clerk.

AP Viewer
AR Admin
AR Clerk

AR Viewer
Archivist

Bl

BRANCH CAP
BRANCH HQ
BRANCH VA

Revision Two Products

Products Wholesale

Description

Role for Acumatica Support. Access similar to ...
System Administrator

Anonymous

Access to AP functions and settings
Access to AF functions

Read-only access to AP functions
Access to AR functions and settings
Access to AR functions

Read-only access to AR functions
Archive Manager

Access to Business Inteligence Views
Revision Two Capital Role

Product Company Role

Services Company Role

11/10/2025
1:10 PM

* Access Rights

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

admi
Company

CUSTOMIZATION

All Records

Applied
to Nested

Q

admi
TooLs ~
MRS

-— >

Favorites Access Rights by Screen

Psl
Inventory Planning

) Shipment Register
) Shipment Summary
O shipments

Time and Expenses

.

Finance 47 Shipping Terms
+ [ Shipping Zones
Banking «-[7] Shipping Zones
+- [ ShipStatien Configuration
[0 ShipStation Log Details.
Payables

O ShipStation Mapping

%[0 SO Drop-Ship Lines Awaiting Link
) Special Orders

[ Validate Addresses in Sales Docum
0 Wave Packing Slip

- Worksheet Pick Li
= Services

3 Support

% & System Management

Receivables

4

Sales Orders

Z Purchases ¥

I inventory & & Taxes
+ £ Time and Expenses
{é‘} Configuration 0 User Security
4 Hidden
i < A C—— 3

L SIS DS Dy 1VSury wen
a

[¢] [ |

B role Guest

Role
> AcumaticaSupport

Administrator

Anonymous
AP Admin

AP Clerk

AP Viewer

AR Admin

AR Clerk

AR Viewer
Archivist

Bl

BRANCH CAP
BRANCH HQ
BRANCH VA

Revision Two Products

Products Wholesale

Description

Role for Acumatica Support. Access similar to ...
System Administrator

Anonymous

Access to AP functions and seftings
Access to AP functions

Read-only access to AP functions
Access to AR functions and settings
Access to AR functions

Read-only access to AR functions
Archive Manager

Access to Business Intelligence Views
Revision Two Capital Role

Product Company Role

Services Company Role

111072025
11:10 PM

* Access Rights

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

CUSTOMIZATION

All Records

Applied
to Nested

o)

Q

ToOLS ~

-— >

Acumatica Search

Access Rights by Screen

Favorites

o
Inventory Planning

LY Smprn D oy vsiory s
~[J Shipment Register
[0 Shipment Summary
[ Shipments

Time and Expenses

Finance %[ Shipping Terms
4[] Shipping Zones
Banking 1] Shipping Zones
+ [ ShipStation Configuration
[ ShipStation Log Details
Payables

[ Shipstation Mapping
%[0 SO Drop-Ship Lines Awailing Link
0 Special Orders

O Validate Addresses in Sales Docum
[0 Wave Packing Slip

[0 Worksheet Pick List

Receivables

&

Sales Orders

@+ 3 Servig
2 Purchases - Services
+ Support
+ £ System Management
Ll inventory 4o Taxes
& 3 Time and Expenses
5% Configuration + = User Security
+ 3 Hidden
oo < |l 4 .

(] [ B |

B role Guest

Role
> AcumaticaSupport

Administrator

Anonymous
AP Admin
AP Clerk

AP Viewer
AR Admin
AR Clerk

AR Viewer
Archivist

Bl

BRANCH CAP
BRANCH HQ
BRANCH VA

Revision Two Products

Products Wholesale

Description

Role for Acumatica Support Access similar to -
System Administrator

Anonymous

Access to AF functions and settings
Access to AP functions

Read-only access to AP functions
Access to AR functions and settings
Access to AR functions

Read-only access to AR functions
Archive Manager

Access to Business Intelligence Views
Revision Two Capital Role

Product Company Role

Services Company Role

11/10/2025.
1111 PM

* Access Rights

Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete
Delete

Delete

CUSTOMIZATION

All Records

Applied
to Nested

ToOLS *
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4.1.3 Store Setup in ShipStation

Navigation: Account Settings — Selling Channel — Store Setup — Connect a Store or Marketplace
a) Click Create a Store or Marketplace — Select Acumatica.
b) Inthe popup, choose Certified Acumatica (V2 Acumatica).
c) Enter:
e Base URL: Example: https://acumatica.com/
e Username: Acumatica instance username
e Password: Corresponding password
e (Company Name & ID
e Enter Awaiting shipment status as Open
e C(lick Connect.
e Once validated, the new store appears as New Acumatica Store.
o Edit store details and save configuration.
e Provide Store name. Select below required checkboxes/radio button and click on Save
Changes under store

{}ShipStation Home Insights Orders Shipments Retums Products Customers Scan Rates () Getting Started (20f3)

Add-
Ons

< Settings » Selling Channels » Store Setup
> Account

~ Selling Channels

Store Setup

> Branded Customer Pages

Store Setup

Connect an unlimited number of stores (including shopping carts, marketplaces, ERPs, etc) to begin importing your
orders. Once connected, you can customize each store's settings, including import frequency, email & packing slip

> Templates . .
P branding, and much more. Learn more about store settings.

> Automation

> Shipping [ show Inactive Stores

Set Up Store Connection
V1 Acumatica

Base Url

Username *

[ en reauired proverry |

Password

Company Name

Company ID

Back cancel
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Mew Acurnatica Store 12/18/2022 v P d

Edit Store Details --—

Mew Acumnatica Store 12/14/202:

Edit Marketplace Connection
Mew Acumnatica Store 01/05/202:

Set Store to Inactive
Mew Acurnatica Store 0 -
Mew Acurnatica Store o -

Add-
Ons

OShipStqtion Home Insights Orders Shipments Retuns Products Customers Scan Rates () Getling Started (20f3) c

) Settings » Store Setup
> Account N

v Seling Chamels 25R2 Shipstation

> Branded Customer Pages
General | Branding  Tracking Page  Returns  Emails  Packing Slips  Products  Shipping Services  Activity

> Templates
> Aulomation General Store Settings
> Shipping r
‘ 25R2 Shipstation
> Printing
Status
> Warehouse ® Active Inactive
Inactive stores are hidden by default.
Add-Ons
Import Frequency
Integration Partners Manual Import

o~
Imports order only when the refresh button is used “4* Check for new orders... whenever
Anytime you feel like checking for new orders, use the import C' action in

Automatic Import
O P the toolbar to update all stores, or see when each store was last updated

Imports orders periodically, based on demand, in the background.

4.1.4 ShipStation Configuration in Acumatica

The ShipStation Configuration screen in Acumatica is used to establish and manage the integration with
ShipStation. The table below outlines the fields available in this screen and indicates which are required
for initial setup and which are optional.

Mandatory Fields:
Field Name Description Reason Required
Defines whether Acumatica | Required to determine what
Export Entity Type exports Orders or data will sync with
Shipments. ShipStation.
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Selects the sales order types

ShipStation relies on this to

Order Type
yp eligible for export. retrieve the correct orders.
Only Ship Via methods with
lugi fi ti ;
Shipping methods available P ugl.n configuration appear
N , required to ensure
Ship Via for export and mapping to _ ..
_ ) ) ShipStation imports the
ShipStation carriers. _
order with the correct
shipping service.
Warning message indicates
Sets the currency rate type .
Currency Rate Type , this is mandatory for
for freight/cost values. , ,
configuration.
Required for shi t
. Default carrier used for eqllnre 'or Shipmen
Carrier maboine shipment methods confirmation from
PPIE SAIp " | ShipStation.
API Key ShipStat.ion.API Re.quirecll for connecting to
authentication key. ShipStation.
Required f tablishi
API Password Authentication password. eqiired lor establishing

API connection.

Confirm API Password

Confirmation of the API
password.

Must match the API
Password to validate setup.

Optional Fields:
Field Name Description Optional Because
Allows Acumatica to accept
Enable Support for

Partial /Split Shipments

partial shipments returned

from ShipStation.

Only needed if using
partial/split shipments.

Modify ShipVia on

Shipment Confirmation

Updated the ship via based
on ShipStation configuration.

Preference-based
automation.

Default Box

Sets the default packaging
used in ShipStation.

Helpful but not required for
communication.

Default Shipping Terms

Automatically sets shipment
terms in shipment screen

Business rule preference.
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Weight Unit

Select unit of weight
(Pounds/Ounces/Grams).

Defaults exist; not required
for connection.

Import Freight Cost value
from ShipStation on
Shipment Confirmation

Imports freight cost returned
by ShipStation.

Only needed if freight cost
sync is desired.

Replace blank Bill To/Ship
To Company Name

Uses Customer Name if
Company Name is blank.

Data consistency
preference.

Export Page Size

Defines batch size for export.

Default works fine.

Adjust Export Date By

Offset export date by a
number of days.

Optional processing
preference.

Notify on Orders/Shipment
Deletion

Displays notifications when
orders/shipments are
deleted.

User choice.

Update Contents of
Shipment Package

Updates package details from
ShipStation.

Optional synchronization
behavior.

@ Acumatica

Y7 Favorites ShipStation Configuration

3 Receivables

& data can be processed.
@ Time and Expenses

on the adjustment value

Finance

[N~ Inventory

S Banking order/shipment is not impacted
)

©) Payables

* Export Entity Type: Shipment

Sales Orders

* Ship Via

In case of orders, the orders are exported by Order Last Modified Date and adjusted based on the

& Check this option if you wish to have the shipment Freight cost coming in from ShipStation to be assigned to the Shipment in Acumatica when the shipment is confirmed.

Enabling this fealure means that if an order is set o Ship Complete and a partial shipment nofification is received from ShipStation, then the order is set to Backorder Allowed automatically so that the shipment

value. In case of shi

S Revision Two Products 11/11/2025 . . .
_ @ = samnedmn v

[ NnOTES FILES CUSTOMIZATION TOOLS ~ “

& Please note that Currency Rate Type is mandatory under the configuration settings.

& Please note that only those ShipVia methods which do not have an external plugin configured and set for calculation type of manual are displayed here

& Since ShipStatfion requires the Company Name as a mandatory value, in case of the company name being blank, the plugin exporis the Customer Name as Company Name to ensure that the expori of the

BCSHIP, FEDEXGROUND, FEDEX]... ~

Cumency Rate Type | SPOT

2]

‘E Purchases

Modify ShipVia on Shipment Confirmation

2]

Carrier [wiLLcALL
Dashboards Default Box: MEDIUM
Default Shipping Terms: | FLATRATE1
Weight Unit: Pounds

it More ltems

I3
o

Import Freight cost value from ShipStation on Shipment Confirmat

the orders are exported by the expected Ship Date and adjusted based

4.2 Uninstall Instructions

1. Navigate to System — Customization — Manage — Customization Projects.
2. Select package and Unpublish and delete the ShipStation customization package.

10
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1 Acumatica

Py CUmTONZAT WO TOes »
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(3 Recowvatios ss D ——— '. ‘ - odpen g — NS B R
-] Cumtgany : 1 Py Qo

] Saws Ordaery “ 0 e . —rapen ' # Owrrve Owi ey 1VA00%

L =) Bas Cnrmee Diab — N
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s O M smaern . VAU
L5 levermory ¢ 0 S Bt o Ladt e TVAR0

.0 WV Eany Post il Hagws
) Contiguration s D Spety Changes Octy 1o Datatisse |54 “iate MY Camy Pome - NI

s D € Lowrane Al Outammne Sompts nchudeg Fresbeun WY Dip Cuete - a0
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il More Rems P800 SneSTANCHACUMATICARS 00 SMMPEZSIER CSNTH .. SHESTATIONA 55 Shuin.. IWIVIRN
i s O NN D M AU 281338 3 BOOTOND NANASIS Motes . NASES
5 Costomization () NANASI D s SO0 2402 S V0N MAWMASed Mot w— WA2004

>

4.3 Upgrade Instructions

When upgrading Acumatica to the latest version, you must download and install the
corresponding ShipStation customization package for that exact version from the ShipStation
portal before reconnecting or using the integration.

https://help.shipstation.com/hc/en-us/articles/360026140871-Acumatica

5. Features

Feature Name Description

Order Sync Exports orders from Acumatica to
ShipStation.

Shipment Sync Exports shipments to ShipStation for label

printing from Acumatica to ShipStation and
Import shipment and tracking data back into

Acumatica

Custom Mapping Allows user-defined field mapping between
both systems.

Partial Shipments Supports backorder and split shipment

handling

n
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Freight Import

Retrieving freight costs from ShipStation
and update Acumatica shipment

Custom References

Populate carrier and service info in Custom
Ref 1 & 2 fields

Shipstation Log Details

Displays error and sync logs

Currency Rate Type

Fetches currency rate type during shipment
confirmation

6. Usage Instructions

6.1 Order Sync (Acumatica — ShipStation)

Pre-condition:

¢ On the configuration screen set the export entity as Order.
¢ On the order type dropdown, select the type of order which needs to be synced.

Steps:

Click on + Option

Click on Save

Order Sync (ShipStation - Acumatica)

Navigate to Sales Order Screen

Select the customer from selector
Add the line details from Details tab

When sales order status is Open

Refresh the connected Store in ShipStation
Search with sales Order Number

Review order details and Print Shipping Label

e After label creation, re-sync order in Acumatica.

e Sales Order status updates to Completed.

e Shipment status will be confirmed and verify the tracking details.

12
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Flowchart:

Q Acumatica

¢ Favorites

5 Data views

1% inventory Planning
3 Time and Expenses
@ Finance

S Property Managem
$  Banking

© Payables

@ Receivables

&7 Customization
() sales Orders

W Purchases

G5 inventory

LB Production Grders

4% Gonfiguration

(Order Sync (Acumatica — ShipStation) W

Pre-condition:
« Set Export Entity = Order
« Select Order Type
]
[ Navigate to Sales Order Screenj

( Click + Option J
T
[ Select Customer ]

7

[ Click Save ]
'8

Refresh Connected Storein Acumatica

(Shipment will be created)
!
(Order Sync (ShipStation — Acumatica) )

L After Label Creation J
[ Re-sync Ord;r in Acumatica J
[ Sales Order Sta:us = Completed ]
[ Shipment Cc:nfirms and ]

Tracking verified

ShipStation Configuration

Soumatizs

/i Chisck s option fyou wsn 1o ght cost comag in be sssignes

s recsivad from ShipStation, thn the ordar is st to Bissharder Allowed sutomatzaly 2 that the shipmant dats can b prosassed

£ Enssing PP ; pm——
p——

i\ Inasa of orsars. tha orders are sipaniad by Oroer Last Mos%ias Dste and adjustad tasad on the SSustmant VaIUS In c3s2 of SnpMmants. th orsers 7 Sxportad

/i, Press nota st Currancy Rate Type is mandatory undar the configuration SSSings.

Vi examal ar= displayes here

/i, Since ShipStstion requires the Gompany Name a5 a mandstory valus. i oS5 of the company nsme being bisnk. e pugin Sxpors the

5310844126047 806484403867 7D
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@ Acumatica Search

Sales Orders

g

[INOTES  ACTIVITES  FILES  CUSTOMIZATION  TOOLS ~
I Favorites SO S0008535 - Alta Ace
+ . v+ mW Oy K < > Il cuIcK PROCESS [ CREATE SHIPMENT [Zleli)
p Inventory Planning
= Order Type SO el = Customer. AACUSTOMER - Alta Ace L 2 Ordered Qty 4.00 ~
(i Time and Expenses Order Nbr 50008535 © e MAIN - Primary Location 2| 7  DetaiTotal 1,900.00
Status: Open Contact: Amelia Armstrong O 2  Line Discounts 0.00
Finance = Date 11/11/2025 = Currency usb £ 1.00 ~ | VIEWBASE Document Dis 0.00
= Requested On:  11/11/2025 = = Project: X - Non-Project Code. o2 Freight Total: 0.00
S Banking Customer Ord...  Testousts Description Tax Total 0.00
Bl EeT Order Total 1,900.00
@ Payables
DETAILS  TAXES MISSIONS FINANCIAL SHIPPING ADDRESSES DIS s SHIPMENTS PAYMENT LINKS »
© Receivabies & 4+ » X ADDITEMS  ADD MATRIX ITEMS ADD BLANKETSOLINE  LINE DETAILS ~ POLINK  »
B 0 D "Branch Line *Inventory ID Related Substituti Free  Warehouse Line Description “uom
Sales Orders Nbr. Items Required Item
5 Purchases > @ DO PRODWHOLE 1 AACOMPUTO1 WHOLESALE Acer Laptop Computer EA
Inventary

11/11/2025
1227 AM

admin admin
Company

Revision Two Products
R -

Products Wholesale

O ShipStation Home Insights QOIGISGE Shipments Retums Products Customers  Scan gﬂg Rates () Getting Started (2073) C
. &
@ e : 41 Active Stores Update All
‘ Search Orders... Q| © Awaiting Shipment  C Reload Cupaste jupBy...*  Columns
Advanced Search 24R1 88 f
Create + Print Labels | ¥ GetRate  Print ¥  AssignTo ¥ | Ta @ Failed toimport View Details Other Actions ¥
> Awaiting Payment () ) 24R1QA2025 c
Al o Faileg to import View Details
> OnHold Filter By: Store  Destination ¥  Assignee v Tag¥ Allocation Status ¥ 0 24R2 Core change - Access Rights c [ Show Sidebar
© Last updated 11/11/2025 12:25 AM
v Awatingshipment () BENENICES Age - OrderDate v Notes Gift Recipient ~ *
25R1 Sandbox QA _Store C
2081 S5 4| O oos662 ddays  11/06/2025 9 Failed to impart View Details B8 Alta Ace
' 0O oos661 4days  11/06/2025 25R2 Shipstation c B Atta Ace
2 o e © Last updated 11/11/202512:25 AM —
[1 5050008535 Sdays  11/05/2025 LG W AACUSTOM)

(}ShipStqtion Home  Insights Shipments  Retums Products  Customers Scan Sﬂg Rates () GettingStarted 2013) C' = X @ &
[soooases X ‘O\I‘(‘?‘ All Search Results for "S0008535"  C Reload Group By...v  Columns
Advanced Search
Create + Print Labels | ¥ GetRate  Print ¥  AssignTo v | Tag v| NewOrder  BulkUpdate ¥  Allocate ¥ | Other Actions v
v All Search Results o
[ show Sidebar
&
IS . O Order# Status Age [tem Name [tem SKU Notes Batch OrderDate v  Gift
24R10A2025 0 s0-50008535 Awaiting Shipment AcerLaptop Comp..  AACOMPUTO1 11/10/2025
24R2 Core change - Acc..
25R1 Sandbox QA_Store
2500 Chingiodi 0

14
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25R2 Shipstation: Order # SO-S0008535 £ Batch w = Print v >
B  Awaiting Shipment Edit Tags ¥ Shipment Actions v
®a ~ Shipment Details ~ Configure Shipment Ship Today ¥ Preset v
1
ship To Address Edit Cost Summary Edit Deliver By @ Assigned To Requested
2 AACUSTOMER duc $1,900.00 Set Date w None v BCSHIP (unmapped) Browse Rates
o ALTA ACE $0.00
156 10TH AVE FRNT 1 50.00 Ship By Batch Ship From
id hv Default Location
NEW YORK, NY 10011-4724 SetDate ¥ Add To Batch
Total $1,900.00 .
usa weight
O +1(212) 5556724 Total Paid @  $1,900.00 Hold Until (s 10 2] o 1208 =
% ap@altaace.con @ . . SetDate ¥
B3 Acdress vaiisated Recipient Tax Information Service = sortoy
0Tax IDs added  Add Date Paid
Revert | UPS® Ground N -
11/10/2025 v
[ Thisis a gift & Package \ + Add Package
$17.73 ~ Create + Print Label
~ Shipment Items # Edit < Split Ship B Cost Review
Estimated Arrival
Item Name Image Unit Cost ‘Quantity Total Friday 11/14 by 11:00 PM
Print Preview: 1 Label
= = - + B3 1 of 1 = Q) B -+ g PrintOptions
WA, ILBS 10F1 Browses Prinmt
50 FOUTM wackEs D8
il 1L st
E Parva
SANDHYA
192 PARK AVE
ATLANTA 30315-4022 D
303 Print through ShipStation Connect
TRACKING #: 1Z ¥WS5 948 03 OTST 5213
—
BILLING: PYP
ZSave as Label print default
Vioidl Labed [ Bl et trecagh shipsaation Conmect |

i.e., This screenshot illustrates the ShipStation Label Print Preview screen showing the

shipping label

Order Sync (ShipStation —» Acumatica)

e After label creation, re-sync order in Acumatica.
e Sales Order status updates to Completed.
e Shipment status will be confirmed and verify the tracking details.
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Two Products

Products Wholesale

ﬂ? Favorites Sales Orders [y NOTES  ACTIVITIES  FILES  CUSTOMIZATION  TOOLS -
SO S0008535 - Alta Ace N
. , o+ (PRI orerARE INVOICE
Lf Inventory Planning
= Order Type L Customer AACUSTOMER - Alta Ace #  Ordered Qty 400 ~
(5 Time and Expenses Order Nbr.: 50008535 © Location: MAIN - Primary Location #  Detail Total 1.900.00
Status: Completed Contact Amelia Armstrong ¢  Line Discounts: 0.00
Finance Date 1111112025 Currency’ usD 1.00 - VIEWBASE Document Dis.. 0.00
Requested On:  11/11/2025 Project X - Non-Project Code. #  Freight Total 0.00
S Banking Customer Ord... Testcust5 Description: otk I
External Refer Order Total 1,900.00
e Payables
DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING ADDRESSES DISCOUNTS SHIPMENTS PAYMENT LINKS »
(%) Receivables o 2 LINE DETAILS »
B © DO *Branch Line *Inventory ID Free Warehouse Line Description “UOM Quantity
Sales Orders Nbr. Item
' Purchases > @ DO PRODWHOLE 1 AACOMPUTO1 []  WHOLESALE AcerLaptop Computer EA 400
[Th Inventory
<
4 e— > v
Shipments
006665 - Alta Ace
¥ <+ 1< < » 2l PREPARE INVDICE UFDATE IN
Shipment MNbr.: | DOGEES e Customer: AACUSTOMER - Aia Ace & Shipped Quant... 4.00
Type: Shipment Location: MAIN - Primary Location Shipped Weight: 10.830000
Status: ‘Confirmed Warshouse ID: WHOLESALE - Wholesale Warshouse Shipped Volume: 12.000000
Cip=ration: l=sus Workgroup: Paclapes: 1
Shipment Dater 1111/2025 Cruner: Mzzawell Baker Packapge Weight: 10.830000
S0 Customer ... Testcusth Tax Amaunt: 111 1]

Description:

PACKAGES

DETAILS ORDERS SHIPPING SHIPSTATION INFO ADDR

Camier UPSGround

Senice: Fedexground

Tracking Mumber:  1Z2EDBNM0318427871
Shipping Cost 17. 730000

Ship Date: 1111172025 12:00 AM

Label Create Date:  11/11/2025 12:00 AM

6.2 Shipment Sync (Acumatica — ShipStation)

This section describes how shipments are qualified, exported, and processed when syncing from
Acumatica to ShipStation.
Shipment Qualification for Export:

A shipment is eligible for export to ShipStation when all the following conditions are met:
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e The Shipment Status is Open

e The shipment has not already been exported to ShipStation

o The ShipVia assigned to the shipment matches the ShipVia configured for ShipStation in
the ShipStation Configuration screen

e The shipment is associated with a valid Sales Order

Only shipments meeting these criteria are selected during the Shipments Sync process.

When BigCommerce or Amazon connectors are used, customer orders are automatically imported
into Acumatica as sales orders, where they are validated and prepared for fulfillment. Once an
order is ready to ship, Acumatica sends the order details to ShipStation for label creation and
carrier selection. After shipping is completed in ShipStation, tracking and shipment confirmation
sync back to Acumatica and are then automatically pushed to BigCommerce or Amazon, updating
the marketplace and notifying the customer.

Shipment Export Flow:

=

Set Export Entity to Shipment.

Navigate to Sales Order Screen

Click on + Option

Select the customer from selector

Add the line details from Details tab

Click on Save

Click on create shipment and status should be opened
Refresh the connected Store in ShipStation

Search with Shipment number in shipstation

. Click on print label

OO W

=
[ )

. Re-sync back to Acumatica — shipment confirms automatically and sends shipping
confirmation and tracking information back to Acumatica
Status Updates After Processing

After ShipNotify is successfully completed:
e Shipment Status
o Changes from Open to Confirmed
o Sales Order Status

o Remains Open if partially shipped

17
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o Changes to Completed when all shipments for the order are confirmed
Tracking numbers and carrier details are updated on the shipment record in Acumatica.

Flowchart:

(6.2 Shipment Sync (Acumatica —»ShipStation)]

Pre-condition:
* Set Export Entity= Shipment

» Select ShipVia

!
[ Navigate to Sales Order Screen]
1
[ Click + Option ]

$

Click Create Shipment in
Acumatica (Shipment will
be created)
v
Refresh Connected Store in Ship
Station
v

Search by Shipment Number
in ShipStation
3
Sync with Shipstation to
Generate Label
3
Re-sync Back to Acumatica
Shipment Confirms Automatically

; Revision Two Products
e

R N [E— 111172025 e agamin agmn
& Acumatica Scarch Products Wholasal 2.01 AM = - =

Campany

~

Y7 Favorites ShipStation Configuration [ NOTES  FILES  CUSTOMIZATION  TOOLS ~

2

©heck this option If you WISh to have the shipment Freight cost Coming in Trom SNIPSTALion to be assigned 1o the SNIPMENT in ACUMANCa WNen the SHpMent is confirmed.
Inventory Planning

Enabling this feature means that If an order is set to Ship Complete and a partial ShipMEnt Notification Is recelvad from SNIPSEation, then the order |5 set to Backorder Allowed automatically 5o that the shipment
data can be processed
Time and Expenses
B e R e
on the adjustment value

W
[@ Finance
/1, Please note that Gurrency Rate Type is mandatory under the configuration settings.
S Banking /™ Please nole thal only those ShipVia methods which do not have an external plugin configured and set for calculation type of manual are displayed here
é Since ShipStation requires the Company Name as a mandatory value, in case of the company name being blank, the plugin exports the Customer Name as Company Name to ensure that the export of the
& Payables order/shipment is not impacted
-
(*) Receivables
&7 Sales Orders
2 Purchases ~Ship Via BCSHIP, FEDEXGROUND, UPSGROL -
@ Currency Rate Type [spor 2]
ity ShipVia on Shipment Confirmation
Gl inventory Modify ShipVia on Shipment Confirmatior
© canmier [WiLLCALL 2]
Default Bax MEDIUM
45 connguration =
Default Shipping Terms: | FLATRATE1 ]
i < Wvelght Unit: Pounds
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Sales Orders.

CINOTES  ACTWITES ~ FILES  CUSTOMIZATON  TSOLS -
S0 50008193 - Alta Ace
a0+ D~ K ¢ > >l
POy
pe: AACUSTOMER - Alta Ace ? Ordered Qty: 200
Ordar Nbr. S0008122 MAIN - Primary Location 7 Detail Totak: 72000
Status: Shipging Contact: Amelia Armstrong 7 Line Discounts: 0.00 21
g
Dat= 712312024 Currency Uss 1w - VIEWEASE Document Dis. 000
Requested On:  7/23/2024 Project X - Non-Project Code. 7 Freight Tot 3025
Custamer Ord. Deseription: Tas Tots! 000
temal Refer 4 Order Total: 75025
z
DETALS F LINKS
9] 4 LINE DETAILS MEMAVAILABILTY || [
8 & [ *Branch *Inventory ID Free  Warehouse Line Description *uoM Quanity Gty On Open Gy UnitPrice  Manual Ext. Price Discount Discount  Discount Code
ttem Shipments Price Percent Amount
> & [ PRODWHOLE COMPUTO1 WHOLESALE  Acer Laptop Computer EA 100 1.00 100 500 M 500.00 0.000000 0.00
§ [ PRODWHOLE  AAPOWERAID WHOLESALE ~ Poweraid 32 Gz - lot numpsred EA 200 200 200 mn M 22000 0.000000 .00
&« ] 25  acutestkensiumsolutions.com/SSBSQA24R1/(W(12))/Main?Screenld=50302000&ShipmentNbr=005772 Q ¥ = '} - :

{ Revision Two Products i 24 )
eaalicl _ B
7 Favorit Shipmants [INOTES ~ ACTMITIES ~ FILES  CUSTOMIZATION  TOOLS -
avariies 005772 - Alta Ace
N “ P2 R B TR SR ST CONFIRM SHIPMENT [T
&' Data Views
Shipment Nor. [ T35 £ Cusiomer. AACUSTOMER - Alta Ace 7 200 -
@ Time and Expenses Shipment Location: MAIN - Primary Location ped Weight: 3.720000
Status: Open WHOLESALE - Wholesale Warehouse ped Volume: 2600000
Finance Operafion ssue 2 Packages 1
= Shipment Date: | 772312024 Owner Mawel Baker » Fackage Weight: 3750000
S Banking 50 Customer ...
Description:
© Payables DETALS O
O # X LUMEDETALS ADDCRDER  INVENTORY SUMMARY |- (X
@ Receivables
5 & D Order  OrderNbr. Inventory ID Free  Location *uom Shipped Qty.  Ordered Qty. OpenQty.  PickedQty.  Packed Qty. Lot/Serial Mbr. Expiraion  Reason Code
Type item Date
§° Customization % D so 50008103 AACOMPUTDA 1St A 100 100 0.00 000 0.00
% D so 50008193 AAPOWERAID R181 =) 200 200 000 o0 0.00 LREX15035 21372025
Sales Orders
ShipStatian Insights ~Orders  Shipmenis Products . & =S @ @
005728 |- 5 All Search Results for "005728" ¢ reload [(erouey.. v | [ Gotamns |
Advanced Search.. —
Create + Print Label | Get Rate | ‘ Print v ‘ | AssignTo v ‘ | Tag ¥ | | New Order | ‘ Hold | | Bulk Update ¥ Allocate v | Other Actions ¥ ‘
All Search Results < - -
- Show Sidebar
Awaiting Payment
> Order # Status ~  Age Item Name Item SKU Notes Batch Ordd
On Hold
> 005728 Awaiting Shipment 30 hr (2 Items) (2 Items) 04/1

Awaiting Shipment
Shipped
Cancelled

Order Alerts

“ Open Batches

100161

100160

100145

+ Create a New Baich

Viewing 1-10of 1 1 Selected

>

| 250 ¥ ‘ per page
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24R1: Order # 005768

B RETURNS + [l snirpea Edit Tags ¥
a ~ Shipment Details
1
ship To Address
(=Y Alta Ace
0 ALTA ACE

156 10TH AVE FRNT 1

NEW YORK, NY 10011-4724
usA

R, +1(212) 555-6724

&= ap@altaace.con @

B3 address validated
This is a gift &

Deliver By ((New)

ship By
SetDate ¥

by

Cost Summary Edit

Product $1,220.00
shipping $0.00
Tax $0.00
Tota $1,220.00
Total Paid © $1,220.00

Tax Information

Assigned To
None v

Batch
Add To Batch v

£ Batch v

=D | svemenactions ~

= Print W

UPS® Ground

1ZYV59480316289009 D

@

Ship Date Delivery Cost
07/24/2024 - $55.31

~ Shipment Record
Status

Unknown

Ship From

My Default Location
Weight

421b 40z

size (in)

0x0x0

Package

00576 - Alla Ace

& Data views

nipmant Mo | 0OSTEE o - AACUSTOMER - Axs Acw
('} Time and Expenses Srpmant Leeane MAIN - Pricaey Locas
Cantmeed

Finance a0

Crara: Mol Bacer

Banking

© Payables
() Receivables PPING

Customization

[=*] sales orders

W Purchases

L inventory . — e

) Dashboards Fraght Price

- o+ Koo« o UPDATE N +o

b Carmal 400

Waight 8.440000

e 8,800000

8.470000

Print Preview: 1 Label

SHIE D rva
o AR Ve
ATLANTA GA 30315-4022

L= Y - 4+ = 1 et | D
g 3LES 10F1
iy
or i ol

GA 303 9-06

UPS GROUND

TRACKING #: 1Z YVS 948 03 0T8T 5213

BILLINGS PAP

Wi Ll

Print Options

Browser Print

Print through ShipStation Connect

Install ShipStation Conmect o p
COMPUDE: S [

irecly 8o your

ZSave as Label print default

Cancel | Pt i gh Ships can (S0

i.e., This screenshot illustrates the ShipStation Label Print Preview screen showing the

shipping label
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€« c 23 acutestkensiumsolutions.com/SSBSQA24R1/(W(14))/Main?Screenld=50302000&ShipmentNbr=005768 aQ ® n D a

(@ : g R Two Products TR32024
eIy ._.

1% Favorites Snipments [YNOTES ~ ACTMITES ~ FILES  CUSTOMIZTION  TOOLS -
005768 - Alta Ace
o “ o+ Ko« > ol UPDATEIN -+
@' Data Views
or: 005768 R Customer  AACUISTOMER - Alta Ace 400 -

N
(") Time and Expenses Shipment MAIN - Primary Location 5440000

Confimes D WHOLESALE - Wholesale Warehouse £.600000
[: Finance ssue 1

112302024 Nzxwel Baker 8470000
S Banking
© Payaties DETALS  ORDERS  SHIPFING  SHIPSTATIONINFO  ADDRESSES  PACKAGES
(*) Receivatles Carrier uPs

Sanice UPSE Ground
: Tracking Number:  1ZYVER!
gﬂg Customization o ! R
Shipping Cost: 55310000

Ship Date Ti24/2024 12:00 AM

(7] sales orders Label Create Dale: 71232024 222 PN

Shipstation Mapping:

A new screen “ShipStation Mapping” has been introduced to allow users to configure field
mappings between Acumatica and ShipStation for both Orders and Shipments.

This enables flexibility to determine which Acumatica fields are exported or displayed in
ShipStation.

Steps to View or Change Mappings:
e Navigate to Sales Order — ShipStation.
e (lick ShipStation Mapping - the ShipStation Mapping screen appears.
e Select the Acumatica Export Entity (Order/Shipment).
e Modify the Acumatica Field corresponding to the Acumatica View to change the mapping
in ShipStation.
e C(lick Save to apply the changes.

Note: Important Notes About Editable vs. Non-Editable Mappings

To avoid confusion, be aware of the following:

e Mappings marked as “Static”,

e Mappings marked as “NA”, cannot be changed.
These values are fixed because they are either system-controlled, not applicable, or used as
placeholders for logic that should not be modified by users.
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Q Acumatica

Y Favorites ShipStation Mapping CUSTOMIZATION  TOOLS =
o o =1
Data Views
Ac Order -
Finance = D Line XPath ShipStation Fis Mapping Rule Acumatica View Acum
Wor
Payables >80 1 Orders Ordors NA 2 =) -
e D 2 Orders/Order Order NA &
Receivables e D 3 Orders/Order/OrderiD OrderiD Static Order OrderNbr
8D 4 Orders/Order/OrderNumber OrderNumber Sttic Order OrderNibe
Sales Orders e D 5  Orders/Order/OrderDate OrderDate Static Order OrderDate
8D 6 Orders/Order/OrderStatus OrderStatus Static Order Status.
W Purchases s D 7 Orders/OrderiLastModified LastModied Static Order LastodfieaDateTime
s D 8 OrdersiOrderShippingMethad ShippingMlethod Stasc Order ShipVia
LB inventory e D 9 Orders/Order/Paymentilethod Paymentiethod Mapping Payment Method Descr
8D 10 Orders/Order/OrderTotal OrderTotal Static Order CuryOrderTotal 5]
% Configuration s D 11 OrdersiOrder TaxAmount TaxAmount Static Ordar CuryTaxTotal
0 12 Orders/Order'ShippingAmount ShippingAmount Statc Order CuryFraightAmt
(2 Dashboards 8 D 13 Orders/OrderiCustomerNotes CustomerNotes Mapping
2D 14 OrdersiOrderfintemalNotes IntermnaiNotes Mapping
Menanio Concky [ 15 Orders/Order/Git = NA
D 16 Orders/Order/GifMessage GiftMessage A
More e o0 17 OrdersiOrder/CustomField1 CustomFisld1 Mapping
[ 18 Orders/OrderCustomField2 CustomField2 Mapping
D 19 Orders/Order/CustomField3 CustomField3 Mapping
oD 20  Order/Order/RequestedWarehouse RequestedWarehouse NA
s D 21 Orders/Order/Source Source Mapping
e 0 22  Orders/OrderiCustomer Customer NA =] =}
e D 23 Orders/Order/Customer/CustomerCode CustomerCode Static Customer Acc1iCD -
— - B — v | Ve
¢ Favorites ShipStation Mapping
[CI2] =l
Data Views
cumatica Export Enti
Finance D Line XPath Shipment Mapping Rule Acumatica View Acumatica Field Required IsContainer
Nbr
Payables (s 1 Orders Orders N/A =
oD 2 Orders/Order Order NIA
Receivables oD Orders/Order/OrderlD OrderlD Static Order OrderNbr 2
oD 4 Orders/Order/OrderNumber OrderNumber Static Order OrderNbr =
Sales Orders e D 5 Orders/Order/OrderDate OrderDate Static Order OrderDate =
e D 6  Orders/Order/OrderStatus OrderStatus. Static Order Status =
Purchases e D 7  Orders/Order/LastModified LastModified Static Order LastModifiedDateTime =
oD 8  Orders/Order/ShippingMethod ShippingMethod Static Order ShipVia
Inventory [T 9 Orders/Order/PaymentMethod PaymentMethod Mapping Payment Method Descr
oD 10 Orders/Order/OrderTotal OrderTotal Static Order CuryOrderTotal
Configuration e D 11 Orders/Order/TaxAmount TaxAmount Static Order CuryTaxTotal
oD 12 Orders/Order/ShippingAmount ShippingAmount Static Order CuryFreightAmt =
Dashboards 2D 13 Orders/Order/CustomerNotes CustomerNotes Mapping
49D 4 Intet Mapping
Magento Connector é
oD 15 Orders/Order/Gift Gift NA
oD 16 Orders/Order/GiftMessage GiftMessage NA
Mora ams 9D 17 Orders/Order/CustomField1 CustomField1 Mapping
e D 18 Orders/Order/CustomField2 CustomField2 Mapping
(s 19 Orders/Order/CustomField3 CustomField3 Mapping
oD 20  Order/Order/RequestedWarehouse RequestedWarehouse NA
9 D 21 Orders/Order/Source Source Mapping
9D 22 Orders/Order/Customer Customer NIA =
oD 23 Orders/Order/Customer/CustomerCode CustomerCode Static Customer AcctCD =
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ShipStation Mapping CUSTOMIZATION
(v} L2l ]
= Ordar -
=] D Line XPath ShipStation Fisld Mapping Rule Acumatica View Acumatica Fiekd = Req 4 Max Allowed IsCont:
N Field Length
D s & &
0O A & =
2 D Stat Order OrderNb: ] 50
] Static Order Orderhb: = so
20O Ststic Order OrderDate 7]
B D Statie Ordes Status = so
@ D LastModified Static Order LastMedifiedDateTime ]
2 D Order ShipVia 100
[ Fayment Methad Daser o
L] Order GuryGrderTatal Y = %
B D Oraer CuryTaxTotal
SELECT [¢] Ly o
("] Order CuryFreightamt
D & Fisld Name
D Wapping >
[ it e DirectDepositFieFormat
e D e a— e HasPracessingCenters
D CustemFislat Wasping [sheeouninumBErRaquired
a - - . IsActive
LastModifiesByID

ShipStation Log Details:
The ShipStation Log Details screen displays all error logs related to Orders and Shipments
processed through the integration.
Logs help track issues and troubleshoot sync or processing errors.
Steps to View Logs:
1. Navigate to Sales Order — ShipStation.
2. Click ShipStation Log Details - the Log Details screen appears.
To Clear Logs:
1. Click ACTIONS - Clear Log.
2. In the pop-up window, select the date until which you want logs cleared.

3. Confirm to delete the selected logs.

Q Acumatica

(Z) Sales Ordors

W Pun

hases
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Y Favorites

@ pata Views

002798

17042020 0 0005272
© Payables 3 16042020 20 50005270
35 16.042020 20 s0005269
@ Recaival bles 35 16.04.202 50005268
35 16.0420202: 0005265

() sales Orders 34 A6 50005267
3 50005263

W Purchases 32 50005263
50005266

G inventory 30 50005266
- 29 50005266
¥ Configuration 2 50006265
27 50005265

(2 Dashboards 26 16-04-2020 0 Ordler 50005264
MbSanis Contacior 26 16-04-2020 0¢ Ordor 50005264

24 16.042020 0C Order 50005263

3 16042020 0¢ Ordar 50005263

i More ltems 22 16042020 01 Ordor 50005263
21 16-04-2020 0¢ Order sonos262

5000526

20 16:04-2020 0¢ Order 262
50005261

19 16.04.2020 0¢ Ordar
18 16-04-2020 0¢ Order 50005261
17 16-04-2020 0¢ Order 50005269
16 16:04-2020 0¢ Ordor 50005269

7. Troubleshooting Instructions

This outlines the most common issues encountered when using the ShipStation integration,
along with clear steps to resolve them. It also includes a link to ShipStation’s official
troubleshooting guide for deeper assistance.

1. Store Connection Fails After Upgrade

Issue A — “Endpoint version mismatch”

Cause: The integration endpoint from the previous version is not compatible with the updated
version.

Resolution:

1. Navigate to Web Service End point screen.

2. Click on the KNShipStationEndpoint 17.200.001

3. Web service endpoint screen system contract field automatically will be displayed with
wgn

4. Below is the screenshot for reference.

Click on Delete Button and save

6. Republish the package so the endpoint is recreated with the correct version.

U
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= — —- AV = w  PushiGr
A Cut Abowe Undfomes. w Fisipe u; - — w

CUBTOMZAMGH  TOOLS =

+HERT ] SENDPOINT PROPERTES

=i ENDPOINT
== ENERiBS R rdpein

Sghioic 17.200.001

Why this matters:
System upgrades often change the structure of the endpoint. Recreating it ensures the

connection uses the proper version.

Issue B — “Currency Rate Type missing”
Cause: The system cannot perform currency conversions without a defined Currency Rate Type.
Resolution:
1. Open the ShipStation Configuration screen.
2. Select avalid Currency Rate Type from the dropdown list.
Why this matters:

Currency conversions fail without a defined rate type, resulting in connection failure.

2. ShipStation Screens Are Not Visible
Cause: User access rights were not updated after installation or upgrade.
Resolution:

1. Navigate to User Security = Access Rights by screen

2. Ensure the user has Delete level access for ShipStation-related screens.
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Why this matters:
ShipStation screens require elevated permissions to access integration functions and synced

records.

3. Freight Amount Not Imported
Cause: The Import Freight option is not enabled.
Resolution:

1. Open the ShipStation configuration screen.

2. Enable “Import Freight cost value from ShipStation.”
Why this matters:

Without this setting, freight charges will not be included during order/Shipment import.

4. Shipments Not Syncing
Cause: Export Entity is not set correctly.
Resolution:
1. Open the ShipStation configuration screen
2. Set Export Entity = Shipment
Why this matters:

If the export entity is incorrect, shipments will not be sent to ShipStation.

5. Order Skipped — “Bill To Name may not be empty”
Cause: The Bill-To or Ship-To company name is blank on the order.
Resolution:
1. Open the ShipStation configuration screen
2. Enable “Replace blank Bill To/Ship To Company Name” in the ShipStation configuration.
What this does:
If a name is missing, the system automatically substitutes a default value so the order can sync

correctly.
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6.ShipVia Configuration with Boxes
When configuring ShipVia for ShipStation integration, it is mandatory to configure at least one
Default Box with a Max Weight greater than zero.
Cause:
If the Default Box has a Max Weight set to 0, the system will fail during the ShipNotify process
and display the following error:
SO Error: Carrier SHIPSTATION does not have any boxes setup for it. Please correct this and try
again.
Resoluton:
o Ensure that a Default Box is defined for the ShipVia.
e The Max Weight field must be set to a value greater than 0.
e A Max Weight of 0 is treated as an invalid configuration.
Always verify box configuration as part of ShipVia setup before processing shipments or

triggering ShipNotify to avoid integration failures.

Note:

For more in-depth troubleshooting, advanced error codes, marketplace-specific problems, refer
to ShipStation’s official Troubleshooting Guide:

& ShipStationTroubleshootingGuide
https://help.shipstation.com/hc/en-us/categories/360001537932-Troubleshooting-

Guide

8. Support Contacts:

o Email: https://help.shipstation.com/hc/en-us/requests/new

o Website: https://www.shipstation.com/

e Live chat: Currently not available
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9. Frequently Asked Questions (FAQ)

1. Ship Station Package Not Publishing
e Cause: Inventory & Order Management not enabled or lack of shipment access.
o Fix: Enable Inventory and Order Management, verify Shipments screen access, then

republish.

2. Shipments Not Syncing to Amazon
e (Cause: Missing box contents or order number mismatch.
e Fix: In configuration screen new checkbox ” Include Box Contents in ShipStation” is added

and ensure to enable the checkbox.

3. Carrier Service Missing in Ship Station Portal
o Cause: Incorrect carrier/service mapping.
e Fix: Check Settings — Selling Channel — Store Setup — Shipping Services in Ship Station

and correct mappings.

4. Store Connection Fails or Disconnects
e Cause: Special characters in address, missing item description, permission issues, or
outdated endpoint.
o Fix:
o Remove special characters from address fields.
o Add stock item description.
o Enable Admin permissions under Hidden block.

o Delete outdated KNShipStationEndpoint and republish with cleanup.

5. Missing Multiple Tracking Numbers
e Cause: Partial shipment handling in Ship Station.

e Fix: Currently unsupported — only one tracking number appears per shipment.
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6.Shipment Processing Fails
o Cause: Customer Ref Number fields too short (old versions).

o Fix: Upgrade to Acumatica 24 R1 or later (fields extended to 30 characters).

10. Glossary of Terms

Term Explanation

ERP Enterprise Resource Planning system.

API Application Programming Interface.

) Data exchange connection point between

Endpoint
systems.

Sync Data synchronization process between
applications.

Freight Cost associated with shipping goods.
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