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instance to version 23R2 or later
and Currency rate type in SS
setup screen
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2.Introduction

This document guides the user to setup, configure and use the ShipStation in Acumatica ERP

3.Installing Acumatica ERP Software Components

To install Acumatica ERP software components, run Acumatica ERP installation package, and

follow the instructions of the Acumatica ERP Installer wizard:

On the Welcome page, click Next.

On the License Agreement page, read the license agreement. To accept the license
agreement, click | Agree and then click Next.

On the Main Software Configuration page, specify the following options that you want,

and then click Next

Launch the Acumatica ERP Configuration wizard: Select this check box to continue
deploying the Acumatica ERP application instance once the Acumatica ERP software
components are installed. If you clear this check box, you can run the Acumatica ERP
Configuration wizard at a later time by launching the wizard from the Windows Start menu.
Install Report Designer: Select this check box to install the Report Designer component. If
you clear this check box, you can install the Report Designer later by running the
installation package.

Install Debugger Tools: Select this check box to install the Debugger Tools component. This
installs debug version of Acumatica core libraries.

On the Confirm Installation page, click Next.

4.Deploying Acumatica ERP Application Instance

This wizard runs automatically once the software components of Acumatica are installed or you can run it
anytime from the Windows Start menu.

User Guide for ShipStation with Acumatica

Run the Acumatica ERP Configuration wizard.

On the Welcome page of the Acumatica ERP Configuration wizard, click Deploy New Application
Instance.

On the Database Server Connection page, specify the Microsoft SQL Server that will be used by the
application instance being deployed and then click Next.

On the Database Configuration page, specify the following options and then click Next:

Create a new database: Select this option to create a new database and then enter a database
name in the New database name field.

Connect to an existing database: Select this option to select an existing database, and then click on
a server name in the server list below.
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e Onthe Company Setup page, specify the appropriate options to add companies for a multi-
company application instance of Acumatica ERP. By default, the Configuration wizard creates a single
company named Company.

e Onthe Database Connection page, specify the authentication method used by this application
instance of Acumatica ERP to connect to the database, and then click Next.

e Onthe Instance Configuration page, specify the following options and then click Next:
e Instance Name: Enter a name for this application instance of Acumatica ERP.

e Create Portal: Leave this check box cleared. o Local Path to the Instance: Enter a path on the local
computer to this application instance.

e Select an account to access ASP.NET application: Specify whether you want the Anonymous user
account to be used to access ASP.NET, or specify another user account

e Onthe Web Site Configuration page, configure the list of Web sites and create a virtual directory.
To use the URL of the IIS default site (i.e, http://www.domain.com), clear the Create Virtual Directory
check box not to create a virtual directory.

e Onthe Confirm Configuration page, view the configuration settings you have specified and then
click Finish to deploy this application instance.

5.Changing the Password at the First Logon

Every Acumatica ERP instance comes with the active default user account which you use to log on
to the system. You start working with Acumatica ERP by changing the password for the default
user.

To Change the Password for the Default User:
e Launch the application instance you have deployed

e Onthe Login page, enter the default credentials:
e Username: admin
e Password: setup

e To change the default password, type the new password in the New Password field
and Confirm Password boxes.
e Click Login.

6.Implementation step for Existing Customers

After the upgrade from 23R1 or (older versions) to the 23R2 version there is a change in the endpoint
contract versions where the older system contract is not supporting from 23R2 version. This may lead
to store connection failures.

User Guide for ShipStation with Acumatica
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To overcome above issue: Before republishing the 23R2 ShipStation package, we need to execute the
following steps as a precondition.

Steps: (Delete existing end point)

e Navigate to Web Service End point screen.

e Click on the KNShipStationEndpoint 17.200.001

e Web service endpoint screen system contract field automatically will be displayed with “3”

e Below is the screenshot for reference.

A Cat Albsern

CUBTOMIZENGH  TOOLS -

« Endpoin: Vers 17200 001

~+ INSERT (1]
=5 ENDPOINT

& & Fapord

\ Siphlaticz

B ]
17.200.001

]

e Click on Delete Button

e Click on save button.

e Republish the 23R2 ShipStation (ShipStation Acumatica2023R2)

e Now again navigate to Web Service Endpoints.

e Click on KNShipStationEndpoint 17.200.001

e C(Click on Endpoint properties tab and System contract should display now with “.”

: -admin admin
Q Acumatica - e
‘ﬁ Web Service Endpoints. CUSTOMIZATION TOOLS ¥
Favorites KNShipStationEndpoint 17.200.001

. “ 1 4 DELETE  EXTENDENDFOINT ...
@& Data views
. « Endpoin: Name: KNSnipSaGonENdzoint 2|+ Endpoint Version 7200001 2
¥ Inventory Planning

+INSERT i) ENDPOINT PROPERTIES
‘) Time and Expenses ENDPOINT
& 2 S END nt Name: HINShipGtstanEndpoint

b & Exort

nt Version: 17.200.001

[ # 123 ShipNotice
@ Finance Systam Contract 4
S Banking
= Projects
© Payables
® Recewales

() sales Orders

.‘Q Purchases

L5 mventory

5 Procuction Orders
(2) Dashboards

i More tems
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e If you follow above all steps, store connection will be successful, and syncs will work as expected.
e If we have already published the packages without precondition, then store connection will fail.

Even in that case please follow above steps (delete existing end point & Republish 23R2 package) to
establish store connection back.

7.Publishing the Customization Projects

Navigation: SYSTEM-> CUSTOMIZATION->MANAGE-> CUSTOMIZATION PROJECTS

The Publish Customization displays the list of customization projects available for the current
application instance.

e Import the customization package using the Import Button.

AcU A a—
| Eevoies Customization Projects
o ¥+ X PUBLISH~ UNPUBLISHALL |IMPORT ~| EXPORT  VIEW PUBLISHED  VALIDATIONS ~
J Time and Expenses
= Publishe *Pro Level Screen Names Description Created By
ESUndsteDstesva k SM Demo Dats 8dmin sdmin
Finance
KNShipStstonD18Aug2019V3 50202000 KNShipStation Customization packsg... sdmin sdmin 8162019
X > 4 KNShipStationD10Aug2016V4 $0202000 KNShipStstion Customizstion pscksg...  sdmin sdmin gnea0me
Banking FOstatus 0301000 Adds tsb on PO for tracking oversess...  sémin sdmin 1142018
> Projects
) Payables
) Receivables

e Click on Browse button and select the required package

Q Acumatica Revision Two Products _,

IMPORT ~ EXPORT  VIEW PUBLISHED  VALIDATIONS ~

Ashalatha A
System Folder

| Computer
System Folder i

Network
System Folder

CA Packages
File folder

mn

Desktop Folders
File folder

KNShipStationD16Aug2019v4
Compressed (zipped) Folder

me: KNShipStationD16Aug2019V4 ~  [winZip File -]

(o 1 |

() Dashboards

Level Screen Names
SO302000

S0302000

PO201000

Open Package

Description

SM Demo Dst=

KNShipStation Customizstion packag....
Adds tab on PO for tracking oversess. .

File path Choose File | No file chosen

UPLOAD

Created By
admin admin
admin sdmin’

admin admin
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e Theselected package will display in the open package popup. Click on the UPLOAD button

Revision Two Products 81812019
v v

Products Wholesale 1208 AM
% Favorites Customization Projects CUSTOMIZATION ~ TOOLS ~
O - 9 4+ X PUBLISH~ UNPUBLISHALL IMPORT * EXPORT VIEWPUBLISHED VALIDATIONS ~
O Time and Expenses Published *Project Name. Level Screen Names Description Created By Last Modified On
: [ESUpdsteDstes\2 SM Demo Data admin admin 50612019
Chencs KNShipStationD16Aug2018Y3 50302000 ipStati izstion packsg... in admis 81182019
i packsg. i 81182019 |

$ Banking OpenRarkage 2 Adds tsb on PO for tracking oversess...  admin admin 11412018 |
s : [Choose File | KNShipStstionD16Aug2016V4 2ip |
< Projects

UPLOAD
@ Payables

@ Receivables

e Theimported package will be shown in the grid.

. riok vision Two Products 8r °
Q Acumatica | [ESE = il 00 2 aaminadmn
Y% Favorites Customization Projects CUSTOMIZATION ~ TOOLS ~
[} L2l + X PUBLISH ¥ UNPUBLISH ALL IMPORT ~ EXPORT  VIEWPUBLISHED  VALIDATIONS ~
@ Time and Expenses  _
Published *Project Name Level Screen Names Description Created By Last Modified On
> ESUpdateDatesV2 SM Demo Data admin admin 5/6/2019
Finance
KNShipStationD16Aug2019V3 50302000 KNShipStation Customization p. admin admin 8/16/2019
S eanng I D16Aug2019V4 I 50302000 KNShipStation Customization p. admin admin 8/16/2019
POstatu PO301000 Adds tab on PO for tracking ove._. admin admin 11/4/2016

= Projects

@ Payables

(@ Receivables

Sales Orders

e Select the check box which is displayed on the left side of the record in project and click
Publish. The package will be published.
e Once the package got published, the check box under the published column will display

as selected against the imported package.

Q Acumatica ORGANIZATION  FINANCE RIBUTION CONFIGURATION 10/6/2017 7:07 AM  ADMIN

Ma ant Int

Automation Customization

Customization “ © New York - Customization Projects CUSTOMIZATION HELP «

Search C ® = 4 X PUBLISH~ IMPORT + EXPORT  VIEW PUBLISHED
X = Published * Project Name Level| Soreen Names Description Created By
~ MANAGE Case062491 Jini
| Customization Projects C ization IN101000,IN2020 admin

Generic Inquiry —

Lists s& Entry Pointe directory '\WebSiteValidationDomain\Apil' . %
Pivot Tables directory '\WebSitevalidationDomain\Aps_RuntimeCode\’.
; ; directory ‘\WebSitevalidationDomain\Controls\’.
i ind directory '\WebSiteValidationDomain\CstPublished\pages_
Site Map directory '\WebSitevelidationDomain\MasterPages\'.
Boral Map > =3 directory \WebsitevalidationDomain\Customization\
directory * i idati sourc
Filters directory '\WebSiteValidationDomain\Mebile\
. directory '\WebSitevalidationDomain\Pages\SH\'.
Edemal Aoplcstions directory '\WebSiteValidationDomain\Pivot\®.
Application Resources directory '\WebSiteValidationDomain\'.
- PROCES Compiler time, in seconds: 92.4629385
Refresn Application Access Tokens Validation has been finished successfully.
- EXPLORE
Source Code | Publish | Werning. Active website users will be logged out.
. >
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Revision Two Products 81812019 .

Products Wholesale 12008 VY - adminadmin

% Favorites Customization Projects CUSTOMIZATION ~ TOOLS ~
[¢] 9 4+ X PUBLISH* UNPUBLISHALL IMPORT ~ EXPORT VIEWPUBLISHED VALIDATIONS ~
@ Time and Expenses
= Published *Project Name Level Screen Names Description Created By Last Modified On

Ao > FESUpdateDates\V2 SM Demo Data admin admin 5/612019
KNShipStationD16Aug2019V3 $0302000 KNShipStation Customization p. admin admin 8/16/2019

S Banking | 4 KNShipStationD16Aug2019V4 | $0302000 KNShipStation Customization p. admin admin 8/16/2019
POstatus P0O301000 Adds tab on PO for fracking ove...  admin admin 11/4/2016

=
& Projects
@ Payables
@ Receivables

Sales Orders

Note: If a user needs to publish multiple packages, select the respective packages, then click on
the publish button.

8.Store Setup Configuration in ShipStation

Navigation: ACCOUNT SETTINGS -> SELLING CHANNEL -> STORE SETUP -> CONNECT A
STORE OR MARKETPLACE

ShipStatizn Welcome Insights Orders Shipments Products Customers [ = (& A (2] iD
s 1
ettings » Store Setup
Store Setup
1 stores Your current iption supports stores in unlimited marketplace(s).
Shipping 7 3
[ show Inactive Stores crtlnen  feb 2| 4
Printing
Store Name Last Modified Active  Actions
AL % Acumatica Test Instance 01/29/2018 v Edit Connection
Inventory Management £+ Manual Orders 11/27/2017 v Edit Connection

Integrations

Branded Customer Pages

e C(Click on Create a store or Marketplace opens an Add Store popup window, select “Acumatica “from
the available icons.

User Guide for ShipStation with Acumatica




Lo e O B &2 nhttpsy/ship9.shipstation.com/settings/stores &

Connect a Marketplace

Connect with a Marketplace by clicking in the list below

o. €2 amazon amazon.nm..
Acumatica Alibaba.com ] S

The Cloud ERP

Connect Connect Connect Connect

amazon.. amazon. amazon. amazZon:
. =] N~ - N -7 - -]

Connect Connect Connect Connect

e Provided a dropdown ‘Select Acumatica Version’ with options.
e Certified Acumatica- the Order from Acumatica will sync to Middleware and from Middleware SS will
retrieve Acumatica orders
o Selectthe 'V2 Acumatica’ version as follows.

« > O QO & &= hitpsy//ship2.shipstation.com/settings/stares L)

Setup Marketplace Connection

Follow these steps to get connected

1. Visit the Shipstation Extension page for Acumatica here https://help.shipstation.com/hc/en-us/articles
/360026140871-Acumatica

2. Install the cartridge to your Acumatica Instance (if you need assistance please contact your consuhtant /
VAR)

3. Configure your connection.

4. Map the ShipStation Order Statuses to your Acumatica Order Statuses below. Separate multiple
statuses with a comma.

W1 Acumatica
V1 Acumatica
V2 Acumatica

Username *

+ This field is required.

e Provide the Acumatica URL to which the connection must be made in the Base URL field.
o Enterthe Username of the Acumatica instance.
o Enterthe Password.
o Enterthe Company Name.

User Guide for ShipStation with Acumatica 10
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o Enterthe Company ID
o Click Connect

Setup Marketplace Connection

Follow these steps to get connected:

1. wWisit the Shipstation Extension page for Acumatica here https/2help shipstation.comuyhocsen-
ussarticles, 26002614087 1-Acurmatica
2_Install the cartridge to your Acumatica Instance (if you need assistance please comtact your consultamt
AR
- Configure your connection.
- Map the ShipStation Order Statuses to your Acumatica Order Statuses below. Separate multiple statuses
writh 2 comma.

W2 Acumatica o -

Base Url

bW

https:/“Yacutest kensiumsolutions. com.,

Username ~

adrmin

Password

adminil1z23

Screenshot 2:

Setup Marketplace Connection
with a comma.
W2 Aacumatica -

Base Url

hitps:./facutest.kensiumsolutions.comJs

Username ™

admin

Password

adminl1z23

Company Mame

Company

Company 1D

2

e Base URL:
Example:_ https://acumatica.com/

e Username Needs to enter the above instance
Username Example —admin/Test user
e Password Enter the respective instance of Password

Status Make sure the Status selected in the Acumatica ShipStation configuration should
display here, else enter the required Status in the text boxes.

User Guide for ShipStation with Acumatica
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e Clickon“Connect “validates the URL and its respective credentials display a success message else it will

display validation.

e The Store Name will display as New Acumatica Store in the grid, click on (...) it against the store and

then click on Edit Store Details

MNew Acumatica Store

Mew Acumatica Store

Mew Acumnatica Store

Mew Acumnatica Store

Mew Acumnatica Store

12/18/2022

12/14/202:

01/05/202:

W (11]

Edit Store Details -.—
Edit Marketplace Connection

Set Store to Inactive

e Page will be redirected to new and displayed with New Store details and it will be displayed like shown

below

e Provide all necessary details in General Tab.

e Provide Store name. Select below required checkboxes/radio button and click on Save Changes under

store

New Acumatica Store

General Store Settings

Store Mame

Mew ShipStation Test Store 2023

Status

- Active Inactive
Inactive stores are hidden by default.
Impor Freguency

Manual Import
Imports order only when the refresh button is used.
Automatic Import

Imports orders periodically, based on demand, in the background

Standardize Addresses When Verified
Standardize and correct US addresses

Standardize and correct supported non-US addresses

Save Changes

General Branding Tracking Page Returns Emails

International address verification suppert: CA, GB, AU, DE, FR, NO, ES, SE, IL and IT

Packing Slips

e InBranding provide some Company name

User Guide for ShipStation with Acumatica
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ShipStatisn onboard  Insights  Orders  Shipmems Products Custemers Scan [ ¢ ;0 0 @

» Accoumt k3 Settings * Store Setup
22R1 06Jan
Branded Customer Pages
General Branding Tracking Page Retums Emails Packing Slips Products Shipping Services ACtivity
Templates =
Automation Your store's brand is used on Packing Slips, Custom Tracking Pages, Returns Pages, and Shipment notification emails.
Stipping Branded Pages General Settings
Printing
Inventory Management
Company Name I 22R1 06Jan
e Abwags use Company Name on the Return Address printed on outbound labels
Phone
O Allowed characters: alphanumeric () . and
Email
Store Logo
Upload a Logo File
. -

9.ShipStation Configuration in Acumatica

e This screen allows the user to define the basic configuration settings for ShipStation.

Screenshot:

4 ravoines

ShipStation Configuration [ONOTES  FILES  TOOLS ~

(' Data Views -

@ Time and Expenses

Shipment

E] Finance FEDEX 1 DAY
mation
S Banking 1STCLASS )
BOX1 ]
@ Payables TESTSHIP »
Pounds

@ Receivables
[N

Sales Orders

& Purchases

NOTES:
LB inven 2.1t any Orders or Shipments i he roqued lengin or mandatory congiions of StpStaton the
nventory same is excluded This information will be logged in the screen cal hipStation

i ext ek says Orderrampmant XY Spec Dacase of SpecHi. feason Fraase monaor he
Iogs reguiarly for any specific messages there.
s b it shipment is exported to ShipStation and then deleted in Acumatica without the Notity
More Items ltion Jeatire SCINALEd. In N Scenano when Shipmeni confimation & received from
e i s W ot B A A oot e Sy R o K

citis ihat you activate the Notity on Deletion feature so that vou are wamed

e Export Entity Type: This option allows the user to select the export type to be either Orders or
Shipments, and the selected entity is sent across to ShipStation from Acumatica.

e Order Type: This option allows the user to select more than one order type (Automation Behavior
>Sales order type only) from the drop-down list available. These are the orders that are eligible to be
sent across to ShipStation through the order retrieval API.

e Enable support for Partial/Split shipments from ShipStation Check box: Enabling this feature means
that if an order is set to Ship Complete and partial shipment notification is received from ShipStation,
then the order is set to Backorder Allowed automatically so that the shipment data can be processed.

User Guide for ShipStation with Acumatica 13
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e Modify Ship Via on Shipment Confirmation: If the user selects the checkbox, below are the expected
results.

o Validation message will be displayed when the user selected this checkbox and tries to save the
page without providing the carrier.

o If this checkbox is selected and now the user will see the updated ship via during shipment
confirmation.

e Default Box: This option allows the user to select the Default box from the list of SS Default boxes.

e Default Shipping Terms: User will be allowed to select the default shipping term from the selector,
below are the expected results.

Example: When FALTRATEZ1 Is selected in the configuration screen

=~ e = o

ShipStation Configuraticon

t walue from ShipStation on Shipment Sonfisma

To/Shie Company Mame with Customes Mame

100

the required lengtn or mandaton: condibons of ShipSs=tion. the
P s =1 =g rmrail=n
-t

‘o will Be kogged = the =o n csimeo rimSrmtion L
= -

e Place a Sales order and export to ShipStation and then create a tracking detail in the portal.
e Fetch the details back to Acumatica and verify the Freight price field.

e Asperthe shipping terms configuration the Freight price will be updated under Shipping TAB.
Before Export to ShipStation:

s POTES  ACTAITES  FLES CUSTOMIATION  TOOUS
DOS04T - USA Barienong School
43

5m08 FOR RATES

User Guide for ShipStation with Acumatica 14
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After importing ShipStation details:

m —

S| ©

Shipments

005047 - USA Bartending School

SHIPPING SHIPSTATION INFO

>l CONFIRM SHIPMENT HOLD

S HIPHAWK INFO PACKAGES

O Override Contact
t Name USA Bartending School
Receiving

+1 (777) S32-09522

carkeepgRusabartend.con B

SHIP-TO ADDRESS

Cvarride Address
ADDRESS LOOKUS®
Address Line 1 201 Lower Notch Rd
Addrass Line 2

Littie Falis

US - United States of Amaerica
MJ - NEW JERSEY

07424

EXPORT TO SHIPHAWK

SHIPPING INFORMATION

Ship Via FEDEXGRC O
Wil Ca

FOB Point

Shipping Terms:

Shipping Zone ID

Terms Of Sale (Incoterm)

Billing Reference ® (DH
[ Skip Address Verification

Delivery Confirmation

Endorsement
[l Residential Delivery
[ Saturday Delivery
Cluse Customers Account
B insurance
wigh uUso 2| 1.00 =

0.00
[ Ovarride Fraight Price
nvoice Freight Price B Shipment

Freght Price: 10.00

SEHOP FOR RATES

o

FLATRATE1 - Fiat Rate Shipping - Am O

=]

VIEW BASE

Q Acumatica

e Above Freight price will be updated as per the default Acumatica shipping term configuration shown

below

Default Shipping term configuration:

= Menu Search

Shipping Terms
FLATRATE1 - Flat Rate Shipping - Amount of Order
— ) -+ = D~ K < > >
FLATRATE =]
Fiat Rate Shipping - Amount of £
rwoene Frasght Prics B Shipment -
(o) + b e -
Eeri aiki Freight Cost |t it Shipping Lire
Armsonant L Amount % ansd Hanciling
M mciling
0.00 0.00 000 5.00 000
> 55.00 0.00 0.00 10.00 0.00
100.00 000 0.0 18.00 000

e Weight Unit: This option allows the user to select the Weight Unit from the drop-down list.

Example: Pounds/Ounces/Grams

e Import Freight cost value from ShipStation on Shipment Confirmation:

o In ShipStation, while the carrier is added such as FedEx Ground etc, some amount is charged for the

products to be transported which is the freight cost Select the checkbox against this option if you

User Guide for ShipStation with Acumatica
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want the Shipment Freight charges from ShipStation to be assigned to Acumatica when the
shipment is confirmed. If this check box is not selected, even though the freight charges are
calculated in ShipStation but the value of the Freight charges in Acumatica is not updated and
remains zero.

o Select the checkbox against Import Freight cost value from ShipStation on Shipment Confirmation.

Y7 Favorites ShipStation Configuration [ONOTES  FILES _ TOOLS =

el
(9 Data Views

CONFIGURATION SETTINGS
@ Tima and Expenss * Export Enlity Type Shipment
* Ship Via FEDEX 1 DAY -
[E Finance ] Modify ShipVia on Shipment Confirmation
© Carrisr 1STCLASS o
S Banking Default Box BOX1 o
ng Terms: | TESTSHIP o
@ Payables Pounds -
© B Impart Freight cost value from ShipStation on Shipment Confirmat R
@ Receivables ank Bill To/Ship To Company Name with Customer Name
100
Sales Orders a
] Nolify on OrdersiShipment Deletion

& Purchases NOTES:

a It any Orers or Shipments fail h required length or mandatory condions of SpSTaticn, the

same 13 excluded. This information wil be lopged in the screen called "ShipSiation Log Details™

(25 fots Wih & ext that says OrderShipment XYZ sKipped because of speciic reason. Please mandor the
y lags regularly for any speciic messages there

b If a shipment is exported ana in ine Natity o
Deletion feature activaled, in this scenanio when Shipment confimation & received from
SNIPSIAON NG TAMNET ACton will RAPPEN I ACLMANCA EXCEpL Ior 3N entry in INE 10gS

3D Mara ame

< c. It Is recommended that you activate the Notify on Deletion feature 5o that you are wamed
when you try to delete and Order or Shipment in Acumatica and If that same entry is already =

o Here are the total charges that ShipStation charges for freight:

KSH MACHRUS 5th December
Print v Add to Batch ¥ Create Another Shipment
order #: SH-0059659 ] Awaiting shipment
Order Details
~ - S e~ ~

~ Order Summary Service ‘ UPS® Ground v ‘0

Order Date Cost Edit Recipient Edit Package ‘ Package - ‘.'.

Order Date Product Ship To

01/09/2023 $0.00 A Baby Inc. size | 13U 23|w| 33|Han

Paid Date Shipping A BABY INC.

01/00/2023 $0.00 1958 S0TH ST Confirmation | Online - |
BROOKLYN, NY 11204-2388 US

Ship By Tax 718-633-3730 | .

- $0.00 A suite / Apt Number Not Found or Inval validate neurance ‘ None ‘

Sulte £ Ap ! und Address

Hold Until Total N Click to save as shipping defaults for this product

- $0.00 Tax Information
- Add

$0.00 Sold To $17.56
A Baby Inc. )
Thisis a gift . 718-633-3730 Delivery
= accounting@ababy.com Thursday 1/12 by 11:00 PM
2 C
& C-00000003 ~ Other Shipping Options
Order ltems Shipping Account | RN LIVE AGCOUNT - PLZ VOID -
pPing LABELS (Primary)
i Awaiting Shij t Edit Tags ¥
Shipment l Teeiting STapmern ras Shipment Options
This shipment requires Additional Handling

— - i i = =

o Now the same amount will be seen in Acumatica in that shipment under the SHIPPING SETTINGS as
follows.

e  Replace blank Bill to/Ship To Company Name with Customer Name:

Since ShipStation requires the Company Name as a mandatory value, in case of the company name is
blank, the plugin exports the Customer Name as Company Name to ensure that the export of the
order/shipment is not impacted

User Guide for ShipStation with Acumatica 16
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o  While placing an order from Acumatica, if the Company Name under the FINANCIAL SETTINGS and
the SHIPPING SETTINGS tabs are not provided.

: e = 411972020 J—

Q Acumatica Sear v | e v | @ | & Compan §

¢ Favorites Sales Orders [3 NOTES ACTIVITIES  FILES  NOTIFICATIONS  CUSTOMIZATION  TOOLS
« L2l -+ 2] 0=~ KK < > > QUICK PROCESS  ACTIONS -~ REPORTS -

@ Data Views

so o ABARTENDE - USA Bartending Scho 2 * 200
5 - Primary Location °

@ Finance soo0s271 MAIN - Primary Locat 000
Hoid usD o 100 - viEwsase 000
n Credi Hold 000

@ Payables O
w6200 ~ - Projeet X - Noa-Project Code. 52 000
4200 - der Tota 101000

@ Receivables
Sales Orders

B Purchases

PPRODWHOLE - Products Wholesale

B inventory

Overrids Tax Zone

% configuration ‘Accounts Receivable
+1 (308) 532.9522

barkeep@usabartend.con (=]

(@ Dashboards

Magento Connector Overrid s
201 Lower Noteh Rd 30D - 30 Days
i More Items Littie Falis
US - United States of Amarica
NJ - NEW JERSEY

07424

Emailed

EP0D000002 - Maxwell Baker

e Now if the check box against Replace blank Bill to/Ship To Company Name with Customer Name is
selected under the ShipStation Configuration screen as follows.

ShipStation Configuration

Lamcs
FLaTRATE

tha Motfy on
wed Trom
=a:

e Now, even if the Company Name was not provided, the system replaces the value with the Customer in
Acumatica and displays that as the buyer’s name in ShipStation.
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i Search Rewision Two Products 411912020 admin admin
Q Acumatica Sk Products Wholesale Y, naoem ¥ Company
Y% Favorites Sales Orders [INOTES ACTIVITIES FILES  NOTIFICATIONS ~ CUSTOMIZATION  TOOLS ~
- O + @ ©@- K < > > QUCKPROCESS ACTIONS - REPORTS ~
(9 Data Views R
S0 ) I ABARTENDE - USA Bantending Schor © 2 200
= 5271 © TToeaon 2 5
@ Finance $0005271 o WAIN - Primary Location 0.00
Hold usD £ 100 - VIEWBASE 0.00
Credt Hold 0.00
© Ppayables oo
4162020 - « Project X - Non-Project Code 0.00
4162020 - 101000
@ Receivables
Sales Orders
00 SHIPMENTS
W Purchases
o + X ALLOCATIONS ADD STOCK ITEM INVENTORY SUMMARY | ® &
@0 D *Brench “Inventory 1D Free  Warehouse ne Description *yoM Quantity aty. or pen Qty. UnitPrice Manual  Shipping Rule
(%~} Inventory tem Shipments Price Percent
b Configuration > @ D PRODWHOLE  AACOMPUTO1 WHOLESALE  Acer Laptop Computer EA 200 0.00 200 500.00 Back Order Allowed 1,00000 0.000000
(2) Dashboards
Magento Connector
i More ltems

Note:

If the check box against Replace blank Bill to/Ship To Company Name with Customer Name isn't selected
and the order was placed without the Company Name under the FINANCIAL SETTINGS and SHIPPING
SETTINGS tabs again, the system doesn’t sync this order from Acumatica to ShipStation and it displays an
error related to this under ShipStation Log Details screen as “"Order Skipped: Bill To Name may not be
empty” as Company Name is a mandatory field to sync the order from Acumatica to ShipStation.

Search. H Revision Two Products 11712023

ShipStation Log Details
< Cal [ | )
Request Requested  *Entity Type = Action Name = Sales Order Nbr. = Shipment Nbr. Lewel Data from ShipStation Description
o

35 08.01.2023 0 Shipmant ShipNesify ooseen Infarmation <Pl varsion=i"1.01" anceding="UTF-81" Shipment Updated and confrmed suceesst
37  06-01-2023 0 Shipment Sxpart 00499 Erar Shipment Siipped: ltem - Name may not b...
37 06-01-2022 0: Shipment Export 00483 Error Shipmant Skipped: Item - Name may nat b...
38 08.01.2023 0 Shipment Exparnt oosesa Erar Shipment Skipped: ltem - Name may nat b
36 08-01-2023 05 Shipmaent Expart 004023 Error Shipment Skipped: ltem - Name may not b...
36  ©6-01-2023 0 Shipment Export oosese Eror Shipment Skipped: Item - Name may not b
36 08.01.2023 0 Snipmam Expan 00083 Enar Shipment Skippas: item - Name may nat B
34 08.01.2023 0 Shipment Sxpant 004083 Error . .

Shipment Skipped: ltem - Name may not be
33 06-01-2022 0; Shipment Export 004933 Error y
32 00-01-2022 0" Snipment Expon 004885 Error - Shipment SKipped: Item - Name may not o...
31 06-01-2023 0" Shipment Export oosees Error 1t Siopped: Item - Name may not b...
30 06-01-2022 07 Shipment Export oosess Eror " Skipped: liem - Name may nat b
20 ©£8.01-2023 00 Shipment Export oosess Erar Shipment Skipped: ltem - Name may not b
28 ©08.01.2023 0° Shipment Sxpart oosess = Shipment Skipped: ltem - Name may nat b
27 08-01-2022 0° Shipmant Export 004023 Error - Shipmant Skippad: ltem - Name may not &
26 ©8.01-20230° Shipment Export 004033 Erar Shipment Skipped: tem - Name may not b
25 ©6-01-2023 0" Snipment Export oospes Error Shipment SKipped: Item - Name may not B...
24  08-01-2022 0 Shipmant Export ] Error - Shipmant Skipped: llem - Name may not &
23 08-01-2022 0 Snipment Expon 004885 Error = Shipment Skipped: Item - Name may not o...

10.ShipStation Mapping

e Introduced a new screen ‘ShipStation Mapping’ where the user can map required Acumatica field
mappings against ShipStation fields for Orders and Shipments.
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e This screen has different kinds of mappings available for orders and shipments. The user can change
the mappings as per the requirement as to what field in Acumatica o want to display or map to the
field in ShipStation.

o To view/change the mappings:
o Navigate to Sales Order Ship Station

Q Acumatica

Y Favorites Sales Orders: Quick Menu ~ A
@ Data Views New
Que

[T Finance

Transactions Inquiries Reports ShipStation
© Payables Sales Orders Customer Details Sales Order Summary ShipStation Configuration

Invoices 3 Sales Order Details by Customer ShipStation Mapping
@ Receivables Printed Forms 44 . Al

Sales Order Details by Inventory ShipStation Log Details

Shipments

Sales Order

i Shipment Summar
Z) Sales Orders Automated Operations ¥ Invoice/Memo i
Pick, Pack, and Ship Qe Daily Sales Profitability
W Purchases e Sales Profitability by Salesperso
Piofiles ae Sales Profitability by Item CI
2 Pick List - Confirm All Sales: Profitability by item Class
1 inventory Customers
SRS RIS Pick List - Confirm Picked
484 Configuration . Pick List - Confirm Picked with It
foooEnee Pick List - Confirm Picked with B
P Orde
() Dashboards el Shipment Confirmation

Process Shipments
Magento Connector Process Invoices and Memos

Create Transfer Orders

i More Items Print/Email Orders

Update Authorization Expiration

~  Show Full Menu

e Click ShipStation Mapping. The following screen appears.

Q Acumatica

Y7 Favorites ShipStation Mapping CUSTOMIZATION ~ TOOLS =
o 0 (o]
@ Data Views
Order -
Nor
© Payables >80 1 Orders Orders NA o =
oD 2 Orders/Order Order A 2 =
® Receivables L] 3 Orders/OrderiOrderiD OrderiD Static Order Ordachbr
(! 4 OrdersiOrderOrderNumber OrderNumber Static Order Orderhbe
Sales Orders 80 5 Orders/Order/OrderDate OrderDate Static Order OrderDate
80 &  Orders/Order/OrderStatus OrderStatus Static Order Status
W Purchases [ s} 7  OrdersiOrderiLastModified LastModified Static Order LastModifiedDateTime:
80 8 Orders/Order/ShippingMethod ShippingMethod Static Order ShipVia
LB inventory 80 9 Orders/Order/PaymentMethod PaymentMethod Mapping Payment Method Deser
[ Js! 10 OrdersiOrder/OrderTotal OrderTotal Static Order CuryOrderTotal =
4% Configuration (s 11 OrdersiOrder/TaxAmount TaxAmount Static Order CuryTaxTotal
[ s 12 Orders/Order/ShippingAmount ShippingAmount Static Order CuryFreightAmt
(2 Dashboards e D 13 Orders/Order/CustomarNotes CustomerNotes Mapping
[ Js] 14 OrdersiOrderfintemaiNotes IntemaiNotes Mapping
Mausnio Conector (! 15 OrdersiOrder/Git Gitt NA
[Js! 16 Orders/Order/GiftMessage GiftMessage NA
Moro Homs 0 17 Orders/Order/CustomField1 CustomFisid1 Mapping
(sl 18 Orders/Order/CustomField2 CustomField2 Mapping
80 19 Orders/Order/CustomField3 CustomField3 Mapping
80 20 OrderiOrder/RequestedWarshouse RequestedWarehouse NA
[ s) 21 Orders/Order/Source Source Mapping
8D 22 Orders/Order/Customer Customer NA
8D 23 OrdersiOrder/CustomerCustomerCode CustomerCode Static Customer AcetCD - -

e Selectthe Acumatica Export Quantity (Order/Shipment).
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Q Acumatica Search

ShipStation Mapping v+

&

A

Favorites

Data Views

Finance

Payables

Receivables

Sales Orders

Purchases

Inventory

Configuration

Dashboards

Magento Connector

More Iltems

)

xport Entity
Line XPath Shipment
Nbr
(s 1 Orders Orders
@D 2 Orders/Order Order
D 3 Orders/Order/OrderlD OrderiD
e D 4 Orders/Order/OrderNumber OrderNumber
D 5 Orders/Order/OrderDate OrderDate
8 D 6 Orders/Order/OrderStatus OrderStatus
[ 7 Orders/Order/LastModified LastModified
(s 8  Orders/Order/ShippingMethod ShippingMethod
D 9  Orders/Order/PaymentMethod PaymentMethod
2 D 10 Orders/Order/OrderTotal OrderTotal
2D 11 Orders/Order/TaxAmount TaxAmount
® D 12 Orders/Order/ShippingAmount ShippingAmount
e D 13 Orders/Order/CustomerNotes CustomerNotes
28D 4 O 0 ntern
D 15 Orders/Order/Gift Gift
@ D 16 Orders/Order/GiftMessage GiftMessage
(s 17 Orders/Order/CustomField1 CustomField1
D 18 Orders/Order/CustomField2 CustomField2
(s 19 Orders/Order/CustomField3 CustomField3
8D 20 Order/Order/RequestedWarehouse RequestedWarehouse
e 0 21 Orders/Order/Source Source
e D 22 Orders/Order/Customer Customer
9D 23 Orders/Order/Customer/CustomerCode CustomerCode

Mapping Rule

NIA
NIA
Static
Static
Static
Static
Static
Static
Mapping
Static
Static
Static
Mapping
Mapping
NA

NA
Mapping
Mapping
Mapping
NIA
Mapping
NIA

Static

Acumatica View

Order
Order
Order
Order
Order
Order
Payment Method
Order
Order
Order

Customer

Revision Two Products 4/19/2020
Products Wholesale 11:48 PM
Acumatica Field Required IsContainer
= 5]
5]
OrderNbr “@
OrderNbr &3]
OrderDate &3]
Status
LastModifiedDateTime =
ShipVia
Descr
CuryOrderTotal
CuryTaxTotal
CuryFreightAmt =
=
AcctCD =

Change the Acumatica Field corresponding to Acumatica View as to change the mapping in
ShipStation.

D
2D
D
2D
D
2D
D
D
D
D
D
D
D
D
D
D
D

[V

2

Select the Acumatica field and click save.

ShipStation Mapping

Order

Orders
OrdersiOrder
Orders/OrderiOrderiD
OrdersiOrderiOrderNumber
Crders/OrderiOrderDate
OrdersiOrder/OrderStatus
CrdersiOrderiLastModified
OrdersiOrder/ShippingMethod

mantMetnod

OCrdersiOrderiOrderTotal
OrdersiOrderTaxAmount
CraersiOrder/ShippingAmount
Orders/OrderiCustomerNotes
OrdersiOrderintamalNotes
Orders/Order/Gift
OrdersiOrderGitMessage

Orders/Qrder/CustomField 1

ShipStation Field

Orders

Order
OrderiD
OrderNumber
OrderDate
OrderStstus
LastModified

ShippingMethod

OrderTotal
TacAmount
ShippingAmount
Customarhotes
InternalNotes
Gift
GiftMessage

CustomField1

Mapping Rule

MiA

Mapping
Wapping
A
A

Mapping

11.ShipStation Log Details

This screen has all the error logs with respect to the order and shipment numbers. To view the logs:

Acumatica View

Order
Order
Order
Order
Order
Order
Payment Mathod
Order
Order

Order

OrderNbr
Orderbr

OrderDate

Status
LastModifiedDateTime
Ship\ia

Descr

CuryOrderTotal
CuryTaxTotal

CuryFreightamt

Required Max Allowed
Field Length
.
=
7 50
7 50
7 50
100
o 50

AN

SELECT O I

= Field Name

Descr
DirectDepositFileFarmat
HasProcessingCenters
IsAccountNumberRequired

IsActive

LastModifiedBylD

CUSTOMIZATION

IsContainer
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¢ Navigate to Sales Order ShipStation.

= Menu

I Search

2% Taxes

& Payables

() Receivables

%% Customization

Sales Orders

= Purchases
L1 inventory
L5 payroll

(2) Dashboards

Sales Orders

New Sales fe
Order

Transactions

Sales Orders
Invoices
Shipments

Picking Worksheets

Automated Operations
Pick, Pack, and Ship
Profiles

Customers

Sales Prices

Processes
Process Orders
Generate Intercompany Sales O

Process Shipments

New
Quote

]

New
Payment

Inquiries

Customer Details

Blanket Sales Order Review
Credit Card Payments with Multi
SO Drop-Ship Lines Awaiting Link
Printed Forms

Sales Order

Invoice/Memo

Blanket Sales Order

Quote

Pick List

Pick List - Confirm All

Pick List - Confirm Picked

Pick List - Confirm Picked with It

Pick List - Confirm Picked with B

New
Customer

Reports

Sales Order Summary

Sales Order Details by Customer
Sales Order Details by Inventory
Blanket Sales Order Summary
Blanket Sales Order Details
Shipment Summary

Daily Sales Profitability

Sales Profitability by Salesperso
Sales Profitability by Item Class

Revision Two Products
Products Wholasale

Preferences

PayPal Invoicing Configuration S
ShipStation

ShipStation Configuration
ShipStation Mapping
ShipStation Log Details

VyaPay

Create Pick Lists

Batch Packing Slip

e Click ShipStation Log Details. The following screen appears.

Q Acumatica

Revision Two Products
Products Wholesale

1:00 AM

4192020 ®

o admin admin
& Company

¢ Favorites ShipStation Log Details
o o ACTIONS - H [
G Data Views =
B Requesi Requested  *Entity Type *Action Name
D Date
E] Finance > 37 17-04-20200° Shipment ‘ShipNotify
36 17-04-20200° Order ShipNotty
@ Payables 35 16042020 2: Order Export
35 1604202020 Order Expont
@ Receivables 35 16-04-20202; Order Export
35 1604202020 Order Expont
Sales Orders 34 160420202 Order ‘ShipNotify
33 160420202 Order ShipNotity
W Purchases 32 160420202 Order ShipNotify
31 160420202 Ordec ShipNotify
b inventory 30 16042020 2; Order Shiphotfy
25 160420202 Order ShipNotify
i} Confguration 26 16-04-2020 0¢ Ordar Export
27 16042020 0¢ Order Export
() Dashboards 26 16-04:20200¢ Ordor Expon
Magonks Connedior 25 1604202006 Order Expon
24 16:0420200¢ Order Export
23 16:0420200¢ Order Export
i More ltems 22 16-04-2020 0¢ Ordee Export
21 1604202006 Order Export
20 16042020 0¢ Order Expont
19 16-04-2020 0¢ Order Export
18 16-04-2020 0¢ Ordar Export
17 16-04-2020 0¢ Order Export
1616042020 0¢ Order Export

* Sales Order Nbr. * Shipment Nbr. Level
002798 Information
$0005272 Information
S0005270 Information
50005269 Information
$0005268 Information
S0005265 Information
S0005267 Emmor
S0005263 Information
S0005263 Information
$0005266 Information
S0005266 Emor
S0005266 Emmor
0005265 Error
50005265 Error
S0005264 Error
$0005264 Error
S0005263 Ermor
S0005263 Error
50005263 Error
50005262 Error
$0005262 Information
50005261 Ermor
S0005261 Information
$0005259 Information
$0005259 Information

Data from ShipStation

“<7xmi version=\"1 0" encoding="UTF-8v"

“<7xmi versi

=

1.01" encoding="UTF-8V".

“<7xmi version="1 0V"7><ShipNotice xmin

“<7xmi versio

=1"1.01"2><ShipNotice xmin
“<7xmi version=\"1.01"2><ShipNotice xmin

“<7xmi versio

1.0v"2><ShipNotice xmin
“<7xmi version=\"1 0" encoding="UTF-81"
“<7xmi version=\"1 01" encoding=\UTF-81"
“<2xml versi

“<2xmi versi

“<7xm versi

“<7xmi versi

=1 01" encoding=\"UTF-8\"

=t

“<7xmi versi

101" encoding="UTF-81"
“<7xmi version=\"1.01" encoding=""UTF-81"

“<2xml version="1. 01" encoding=\"UTF 51"

“<2xmi version=\"1.0" encoding=\"UTF-8\"
“<7xml version=\"1,01" encoding=\"UTF-81"
“<7xmi version=""1 0V" encoding=\"UTF-81"
“<7xmi version=I"1 0" encoding=""UTF-81"
“<7xmi version=\"1.0" encoding=\"UTF-8V"

“<xmi version=1"1 01" encoding="UTF-81"

Description

Shipment Updated and confirmed successf
Shipment Updated and confirned successf.
Order Skipped: BillTo - Name may not be .
Order Skipped: BilTo - Name may not be o
Order Skipped: BillTo - Name may not be &
Order Skipped: BillTo - Name may not be &
‘tstamp’ cannot be empty.
Shipment Updated and confirmed successf
Shipment Updated and confirmed success
Shipment Updated and confirmed successf
‘tstamp’ cannot be empty.
‘tstamp’ cannot be empty
‘tstamp’ cannot be smpty.
‘tstamp’ cannot be empty.
‘tstamp’ cannol be empty.
‘tstamp’ cannot be empty.
‘tstamg’ cannot be empty.
‘tstamp’ cannot be empty.
‘tstamp’ cannot be empty.
New shipment cannot be created for the sa
Shipment Updated and confirmed successf
New shipment cannot be created for the sa
Shipment Updated and confirned success
Shipment Updated and confirmed successf.

Shipment Updated and confirmed success!

CUSTOMIZATION  TOOLS|

e Note: You can clear the logs using Clear Log option under ACTIONS.

o Toclearthelogs:

Click ACTIONS.
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n Two Products 472212020 admin admin
s16aM Y

holesale i Company
% Favorites ShipStation Log Details CUSTOMIZATION  Tod]
@ Data Views =
B Roquost Reque *Action Nameo * Sales Ordor Nbr, * Shipment Nbr Lovel Data from ShipStation Description
1D Date
[@ Finance > 37 17-04-20200° Shipment ShipNotify 002798 Information “<7xml version=""1 0" encoding=''UTF-8\"...  Shipment Updated and confirmed successf
36 17.04-20200° Order ShipNotity 50005272 Information "<7xm version=\"1 0\" encoding="UTF-8\"...  Shipment Updated and confirmed successf
© payables 35 16-04-2020 20 Order Export 50005270 Information = Order Skipped: BillTo - Name may not be e
35 16-04-2020 2! Order Export 50005269 Information Order Skipped: BillTo - Name may not be e.
® Receivables 35 16-04-2020 2¢ Order Export 50005268 Information ” Order Skipped: BillTo - Name may not be e
36 16-04-2020 20 Order Export $0005265 Information i Order Skipped: BillTo - Name may not be e
Sales Orders 160420202 Order Shpoty so00s267 Emor <P versan=\1.017><ShipNotice xmin...  stamp’ cannt be ompty
33 16-04-2020 2% Order ShipNotiy 50005263 Information "<7xml version=\"1.0\"?><ShipNotice ximin...  Shipment Updated and confirmed successf
W Purchases 32 16:04-2020 2; Order ShipNotify 50005263 Information "<7xml version=\"1.0\"?><ShipNotice xmin Shipment Updated and confirmed successf
31 16-04-2020 2 Order ShipNotify 50005266 Information “<?xml version=\"1.0\"?><ShipNotice xmin Shipment Updated and confirmed successf.
B inventory 30 16-04-20202; Order ShipNotify 50005266 Error “<2xml version=\"1.0\" encoding="UTF-8\"...  ‘'tstamp’ cannot be empty.
20 16-04-2020 2% Order ShipNotify 50005266 Error “<7xml versio " encoding=V'UTF-8V"...  ‘tstamp’ cannot be emply.
&% configuration 26 16.04-2020 0¢ Order Export 50005265 Error <2xml varsion=\"1.0\" encoding=\'UTF-81"...  'tstamp’ cannot be empty.
= 27 16-04-2020 0¢ Ordar Export 50005265 Error "<7xml version=\"1.0\" ancoding="'UTF-8V"... ‘tstamp’ cannot be smply.
() Dashboards 26 16-04-2020 0¢ Order Export 50005264 Error “<2xml verslon=\"1.0\" encoding="UTF-8\"...  'tstamp’ cannot be empty.
Magento Connector 25 16-04-2020 0¢ Order Export $0005264 Ermor "< 2xml version=\"1.0\" encoding=\"UTF-8\". 'tstamp’ cannot be empty.
24 16:04-2020 0¢ Ordor Export 50005263 Error “<7xmi varsion=\"1 0V" encoding=V'UTF-8V".. ‘tstamp’ cannot be empy
23 16-04-2020 0¢ Order Export 50005263 Error *<7xml varsion=\"1 01" encoding=V'UTF-8V"... ‘tstamp’ cannot ba empty.
i1 More Items 22 16-04-2020 0¢ Order Export 50005263 Error “<2xml version=\"1.0\" encoding="UTF-8\"... ‘tstamp’ cannot be empty.
21 16:04-2020 0¢ Order Export $0005262 Error “<2xml version=\"1.0\" encoding=\"UTF-8\" New shipment cannot be created for the sa
20 16-04-2020 0¢ Ordar Export 50005262 Information “<7xml varsion=\"1 01" ancoding="'UTF-8V"...  Shipment Updated and confirmad succassf
19 16-042020 0¢ Order Export 50005261 Error “<7xmi verslon=\"1 0" encoding="UTF-81"..  New shipment cannot be created for the sa
18 16:04-2020 0 Order Export 50005261 Information “<7xml version=\"1.0\" encoding=""UTF-8\"...  Shipment Updated and confirmed successf
17 16:042020 0¢ Ordor Export 50005259 Information *<2xml varsion=\"1 0V encoding=\'UTF-8\" . Shipment Updated and confirmed successf
16 16-04-2020 0¢ Order Export 50005259 Information *<7xm version=""1 0" encoding="UTF-BV".. _ Shipment Updated and confirmed successf

e Click Clear Log. The following pop-up screen appears.
e Select the date until which you want the logs to be cleared.

S0005268 Information " Order Skipped: BillTo - Name may notbe e__.
S0005265 Information 2 Order Skipped: BillTo - Name may notbe e_..
S0005267 Error “<?xml version=\"1.0\"?><ShipNotice xmin__. ‘tstamp’ cannot be empty.
S0005263 Information "<?xml version=\"1.0\"?><ShipNotice xmin .. Shipment Updated and confirmed successf ..
50005263 o ) ST © 7T P\"?><ShipNotice xmin... Shipment Updated and confirmed successf...
Clear Log > %
S0005266 \"?><ShipNotice xmin_.. Shipment Updated and confirmed successf. ..
S0005266 Clear Logs before 102212019 - \" encoding=\"UTF-8\"... tstamp' cannot be empty.
S0005266 < October v | [2019 v » [amp’ cannot be empty.
SloHE # Sun Mon Tue Wed Thu Fri Sat [PMP cannotbe empty.
S0005265 Error 40 1 2 3 4 5 famp’ cannot be empty.
S0005264 Error “ 6 7 3 9 10 1 12 amp’ cannot be empty.
S0005264 Error o 13 14 15 16 17 18 19 amp’ cannot be empty.
80005263 Error amp' cannot be empty.
2 20 21 22 23 24 25 26
S0005263 Error amp’ cannot be empty.
2y 28 29 30 31
S0005263 Error amp' cannot be empty.
50005262 Error ) w shipment cannot be created for the sa...
4/22/2020
S0005262 Information g p 1t Updated and confirmed successf .
S0005261 Error "<?xml version=\"1.0\" encoding=\"UTF-8\"... New shipment cannot be created for the sa_..

e Click OK to clear the logs till the selected date

12.ShipStation Notify

Let's say, we haven't selected any value CARRIER (WILLCALL etc.) under the ShipStation Configuration
screen. Earlier if this CARRIER wasn't present, we couldn’t get the tracking details from ShipStation to
Acumatica. Currently, even if there’s no carrier, a default box will be allocated, and the Tracking Number
is updated for the shipment.
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e Navigate to ShipStation Configuration.
e Leave Carrier as blank. Do not provide a value.

ShipStation Configuration

=

COMNFIGURATION SETTINGS

cpart Entity Type Order -
= Order Type: SO - Sales Crder -

S M Enable support for Partisl

Split Shipments from Shipstation

[ Modify ShipWia on Shipment Confirmation

& Carrien _)'-:ll
Default Boo: LARGE =
Default Shipping Terms: FLATRATE1 =
Waight Unit: Pounds -

S B import Freight cost value from ShipStation on Shipment Confirma. ..

& M Replace blank Bill To/Ship To Company Mame with Customer Mame

xport Page Size: 100

@ Adjust export date by: a

[ Motify on Orders/Shipment Deleticn

MNOTE 5:

a. If amy Orders or Shipments fsi the required lkength or mandatory conditions of ShipStation, the
same is excluded. This informaticn will be logged i the screen called “ShipStation Log Details"
with 3 text that says Order'Shipmeant XY Z slopped becauwse of speciic resson. Pleass monitor the
logs regularty for any specific messagss thers.

b. If a shipment is exported to ShipStation and then deleted in Acumatica without the Motify on
Deletion feature activated:; in this scenano when Shipment confinrmstion is received from
ShipS:ation no further action will happen in Acumatica except for an entry in the logs

. It is recommendsd that you sactwate the Motify on Deletion feature so that you amne warmsd
when youw try to delete and Order or Ehipment sn Acumstica snd if that same entry is already
present in the ShipStation system

e Now place an order.

e After Shipment Confirmation is done, the tracking details are still updated in Acumatica without a
carrier.

e Now under the Shipments, the PACKAGES tab has the tracking details as follows.

m =

Reuvision Two Froducts
Products Wholesale ~

11712023
Y

Shipments

[INOTES  ACTWITIES ~ FILES  CUSTOMIZAT
005046 - USA Bartending School
“ <+ I< < > bABll PREPARE INVOI UPDATE IN
Shipment Ner: | oosoas 2 Customer: ABARTENDE - USA Bartending Schaol 7 Shipped Quant 2.00
Type: Shipment Location: MAIN - Primary Location-120 Control Quantity: 200
Status Confirmea Warshouse |7 RETAIL - Retail Warshouss Shipped Weight 1.200000
Operation 1ssus Product Sales Shipped Volume: 1.200000
Shipmant Date: Owner Steve Church Packages 1
Package Weight 1.230000
SHIERING HED PaCKAGES
O REFRESH PACKAGES | x
B D confirmec  *Box ID Type Description Weight UOM Declared €00  Tracking Number Custom Ref Nbe. 1 Custom Ref Nbr. 2 EELIFFC
Value Amount {EasyPast)
> [n] MEDIUM Autn 13300 KG 05.0000 0.0000 393562487423 uPs UPS Nesxt Day Air
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Carrier:

ShipStation Configuration

Wy

COMNFIGURATIOMN SETTINGS

= Export Entity Type Order
= Ordar Type: SO - Sales Order -

@ Enable support for Partial’Split Shipments from Shipstation

Modify Shipwia on Shipment Confirmation

@ Carrien WWILLCALL 2|
Default Box: LARGE =
Default Shipping Terms: FLATRATE1 =)
Weight Unit: Founds -

& B import Freight cost value from ShipStation on Shipment Confirma. .

& B Replace blank Bill To/Ship To Company Mame with Customer Name

Export Fage Size: 100
@ Adjust export date by: a

[ Maotify on Orders/Shipment Deletion

NOTE 5:

=. If any Orders or Shipments fsi the required length or mandatery conditions of ShipStation, the
same is excluded. This informatin will be legged i the screen called “ShipStation Log Di=tails”
with a text that says Order'Shipment XY Z skipped because of speciic resson. Please maonitar the
logs regularly for any specific messages there.

b. If = shipment is expartad te ShipStation and then deleted in Acumatica without the Notify on
Deletion festure activated; i this soenanc when Shipment confirmation is received from
ShipSistion no further sction will happen in Acumatica except for an entry in the legs

c It is recommendead that you sctivate the Notify on Deletion feature so that you are wamed
when you try to delete and Order or Shipmeant in Acumatica and if that same entry is slready
present in the ShipStation system

e Display all available Ship via codes in multi-selector.

e In ShipStation Configuration if the user selected the Export Entity type as Shipments, then a new
dropdown will display a dropdown with all available ship via codes. Users can select multiple ship via
codes from the dropdown.

Note:

e If Usertry to export orders with ship via which is not configured, then those order will not get display in
XML

e By default, shipments with the status Open will be considered to export and click on Save.

e Create Sales Orders in Acumatica Instance, by default the status is OPEN in Acumatica. The date will
auto-populate with a current business date. User can modify the dates accordingly. Once the order is
created in Acumatica, the user will get the record in ShipStation as per the settings in the ShipStation
preference screen.

e Navigate to Sales Order Screen -: DISTRIBUTION-> SALES ORDER->WORK AREA-> SALES ORDERS

e Make sure the Ship via in sales Order same as selected in ShipStation Configuration screen
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. Sales Orders [INOTES ACTMITES FILES  TOOLS =
Favorites
ﬁ, SO SO-0052378 - ABaby Inc.
a 02 0 4+ m o0+ K < > 0 EedEuEEGlEUENE HOLD  ADDITIONAL EDI DOCUMENTS
(S Data Views
Order Nbr- S0-005237¢ 2 * Location MAIN - Primary Location P 7 Discount Total 0.00
Status: Open Contact P/ VAT ExemptT. 0.00
@ Time and Expenses
+ Date: 162023 ~ Currency: uso 100 - VIEWBASE VAT Taxable T... 000
*Requested On:  1/62023  ~ Tax Total 0.00
Finance
* Customer Ord... 123425678 Order Total 120.00
i Exiernal Refer... Description:
$ Banking . )
| Sentto WH [J Enable Warehouse Routing b
@ " Warehouse routing
Fapiis [0 Enable Machrus Price Logic
@ Receivables DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING SPSEDI SPSEDIDETAILS ~ ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS »
0 4+ # X ADDBLANKETSOLINE LINEDETAILS  ADD INVOICE  LNETEMENHANCENENT — ADDITEMS  POLNK o L
Sales Ordars
B 0 D *Branch *Inventory ID Free Create Warehouse Line Description *Uom Quantity Qty.
Item Kit Shipmei
Assembl
P Purchases y
>B Dous CCPB03 | O NY Champ Celebrations Kids; Pary Favors Act.. EA 5.00 04
D& Inventory
221 Mare liame g 0000 | v
see { OnHand 8NRNNEQ Duailzhle 808 0N FQ Qvailzhle for Shinnina BIRN0ED Qllncated 0 0D FQ ré hY}

e Click on ACTIONS -> CREATE SHIPMENT

ﬂ( Favorites
(9 Data Views

(b Time and Expenses
Finance

S Banking

@ Payables

@ Receivables

(2) sales Orders

P Purchases

Cb Inventory

1 Mara bame

Cancel Order

Printing and Emailing
Print Sales Order

Email Sales Order

e Navigate to the Ship Station portal and refresh the respective store in the portal.
e Shipment will be synced to the respective store

Processing Replenishment

Create Purchase Order
Hold Create Transfer Order
Create Shipment @

Other

Recalculate Prices
Place on Back Order

Additional EDI Documents

Recalculate External Tax

Approval Copy Order
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. Shipments [INOTES  ACTIVITIES  FILES  TOOLS ~
W Favorites SH-0059660 - A Baby Inc.
« o+ Ko< > o |EEEEIEEIENY HOLD  ADDITIONAL EDI DOCUMENTS
(9 Data Views
Shipment Nbr . SH-005966( 0 Cus €-00000003 - A Baby Inc. 2 ipped Quant 5.00 ~
@ Time and Expenses Type Shipment Location. MAIN - Primary Location Shipped Weight 0.700000
Status: Open Warehouse ID:  NY - Machrus New York Direct Fulfilment Shipped Volume 0.000000
[@ Finance Issue Works Al e 5
11012023 ~ Owne ) Package Weight 0.800000
S Banking 123425678
5 5
@ Payables DETAILS =z - a . SNAre ra
. LINEDETAILS ~ ADD ORDER  INVENTORY SUMMARY |~ [X
@ Receivables o CEN) H X
B D Order Order Nbr. Inventory ID Description
Type
Sales Orders
> 8 D so S0-0052378 CCPB03 Champ Celebrations Kids; Party Favors Activity Craft Set-Entertainment Set(8)
P Purchases
[;b Inventory
e Navigate to the ShipStation portal:
ShipStatisn Orders a = 5 @
SH-D053660) i? All Search Results for "SH-0059660" © Reload GroupBy.. ~  Column
hd - Tag * New Order - v Other Actions ¥
. Show Si
Awaiting Paymant
Order # Status Age Itern Name Ttem SKU Notes Batch Order Date Gift
On Hold
SH-DO59660 Awaiting Shipment Champ Celebrations Kids; Party..  CCPBO3 01/10/2023

Awsiting Shipment

~ Open Ba

100161

100160

e Enterall the respective details for the shipment in the ShipStation.

KSH MACHRUS 5th December

Q

Print « Add to Batch ¥ Create Another Shipment
Order #: SH-0059660 [ Awaiting Shipment
Order Details
~ ~
~ Order Summary Requested FEDEX 1 DAY (unmapped)
Order Date Cost Edit Recipient Edit Ship From | My Default Location ~ |
Order Date Product Ship To
01/10/2023 $120.00 A Baby Inc. [ 23] @by |42 3] 02
Paid Date Snipping ?QBSQBS\;PHCST Servi [ UPS® Ground - ‘ e
01/10/2023 $0.00 erviee roun
BROOKLYN, NY 11204-2388 US
Ship By Tax 718-633-3730 Package [ Package v ‘ +
— $0.00 A Suite 7 Apt Number Not Found o Invalid  Validate Address )
Hold Until Total size [ 23 L[ 33|wW| 23|H(m
- $120.00 Tax Information
Add . N
Total Paid @ Confirmation ‘ Online hd ‘
$120.00 S0ld To
A Baby Inc. Insurance | None - |
This Is a gift . 718-633-3730 Ly
= accounting@ababy.com Click to save as shipping defaults for this product
2 ©-00000003
Rate Cost Review
$13.87 &
Order Items Split Ship Delivery
Thursday 1/12 by 11:00 PM
shipment [| Awaiting Shipment Edit Tags ¥
~ Other Shipping Options
e, i - L i
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e Click on Create +print label

KSH MACHRUS 5th December
Ondler #: SH-0050660 ] awaiting Snipment

Print ¥ Acdt
Processing...

Purchasing label from carrier.
Order Details

~ Order Summary Requested FEDEX 1 DAY (unmapped)

Order Date Cost dit Recipient Ship From | My Default Location

Order Date Product SnipTo

01/10/2023 $120.00 A Baby Inc. Weight | 27| (Ib) 42 7| (cz)
A BABY INC,

1958 50TH ST Service | UPS® Ground
BROOKLYN, NY 11204-2388 US

Shlp By Toe 7186333730 Package | Package

Pald Date Shipping
01/10/2023 50.00

- $0.00 A N . Valigate Address

Hald Until Total Size
- $120.00 !

Total Paid @ Confirmation | Online
$120.00
A Baby Inc,
This is a gift % 718-633-3730
= accounting@ababy.com
& C-00000003

Insurance | None
Click 1o save as shipping defaults for this product

Rate Cost Review
§1387 C

Delivery
Thursday 1/12 by 11:00 PM

Order Items Spiit Ship.

shipment [ Awaiting Stipment Edit Tags *
~ Other Shipping Options

Label PDF:

Print Preview: 1 Label

[En) Q | — + AuomaticZoom v

1LBS

H WACKER DR LS Browser Print
HICAGO IL 60606

Print Options

Hover the cursor over the preview window to access
browser printing, or download the document using the
Download button.

A BABY INC
1958 5!

9TH ST
BROOKLYN NY 11204-2388

Dawnload

Print through ShipStation Connect

NY 112 9-06

3 Install ShipStation Connect to print directly to your
computer's printers
Get ShipStation Connect

UPS GROUND

TRACKING #: 12 YV5 948 03 3081 4020

Save as Label print default

Cancel

e Navigate back to Acumatica and refresh the shipment screen.
e Now the shipment will be confirmed.

e Tracking number details will be fetched back successfully.
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¥ Favorites ;“:HJSESESO - ABaby Inc. [)NOTES  ACTIVITIES  FILES  TOOLS =
« o+ i< >l UPDATE IN
(bD Data Views
Shipment Nor..  SH-005966( 0 Customer C-00000003 - A Baby Inc. z ped Quant 5.00 -
@ Time and Expenses Type: Shipment Location MAIN - Primary Location 5.00
Status Confirmed Warenouse |- NY - Machrus New York Direct Fulfilment 0.700000
[&@ Finance Issue 0.000000
11012023 1
$ Banking 123425678 0.800000
Description
© Payables RS SHIF NN PACKAGES
@ Receivables &) REFRESH PACKAGES =
) Confirme: *BoxID Type Description Length Width Height Linear Weight UOM Declared C.0.D. Tracking Number
uom Value Amount
Sales Orders DEFAULT Auto 1 1 1IN 0.8000 LB 1200000 0.0000  1ZYV59480330814020
E Purchases
=} Inventory 4 »
ShipStation Info TAB:
1!:? Favorites ;}—:LE;QSGO ABaby Inc. [(YNOTES  ACTVITIES  FILES  TOOLS =
N “ v+ 1< > >l UPDATE IN
@ Data Views
Shipment Nbr. SH-005966( 0 istome C-DDDO00O3 - A Baby Inc #  Shipped Quant 5.00 .
G) Time and Expenses Type Shipment MAIN - Primary Location 5.00
Status Confirmed NY - Machrus New York Direct Fuifilment 0.700000
Enence Operation Issug 0000000
Shipment Date:  1/1012023 Ownet 1
S Banking 123425678 0.800000
@ Payables n SHIF oy
® Receivables Carer UPS
Service: UPS® Ground
BT E) Tracking Number  1ZYV58480330814020
Shipping Cost 13 870000 3
Ship Date 1/10/2023 8:00 PM
B Purchases Label Greate Date: /1012023 237 AM

L:b Inventory

13.SS Acumatica Version: Certified Acumatica

Note: Make sure in ShipStation ‘Select Acumatica Version’ selected as CERTIFY ACUMATICA

Retrieving Single Shipment from ShipStation to Acumatica

e In Acumatica ShipStation Configuration, select Export Entity Type as “"Shipment “from the

dropdown.
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m. b

ShipStation Configuration

-

SO IS FRAT I NN SET TIrNGS

- Export Entity Tywpe- [ Sniem=rt ~ |
-~ Shap wWEas FEDEXG ROLIMND, Wil LA L -
CO Modify ShigWis on Shipment Confirmation

L=t [ =l |
Drefaulr Bosa: [ =
Fault Shipparsg Termms- LT RaTE1 —
gt Lt Fouunds -
SR o ort Eraeight cost waluse froms ShipStation on Shipment Conficrms. .
- ed = ca Blank Bill TolShip To Company Mame with Custormes MName
o Page Size- 1o
R Adjusst escport date bywes o
C
MOTE S-
=_I1f sy Owders or Shipments fas the reguined lengon or mandarsoe condinoas of ShipSsonion. the
smre = sxciuded. This snformaton wwill be o n the screen colted =Station Log Cietail=

weith = peoct that sayes Owder e i o Ermetie re s e e e the

logs regularhs Tor Sny spec

1 s e

to ShapStation and Shen deleted inScumatics without the Fotify <o
so=n wuhen Shipment confemation is recei Fromn
i AcUrabec s eocept For mn ek = the hogs

ShipSaomtion mo furbher sotion well e oo

=, i recommanded that yrow sctvats the MNotify on Celetion re =o that you =
wehien o b bo ole BT ot Ko STt e B AT e
present in the Shacs

e

o

e Navigate to Sales Order Screen: DISTRIBUTION-> SALES ORDER->WORK AREA-> SALES ORDERS
Make sure the Ship via in sales Order same as selected in the ShipStation Configuration screen

e Place asales order and create a shipment

¥ Favorites Sales Orders [INOTES  ACTMITIES  FILES  TOOLS ~
SO S0O-0052380 - A Baby Inc.
o v+ @ g K< > ADDITIONAL EDI DOCUMENTS
(9 Data Views
Order Nbs S0-005238( * Location MAIN - Primary Location Discour 0.00 =z
§ Status Open Contact 0.00 :
@ Time and Expenses
+ Date 11612023 - Currency usD 1.00 - VIEW BASE 0.00
Finance 162023 - 0.00
i
588064 Order Total 120,00
) External Refer Descriptior
S Banking [~
Sant to WH [ Enable Warehouse Routing
e Warehouse rou
Payables OEnab
@ Receivables DETAILS TAXES MMIS S| SHIPPING SPS EC SPS E ETAILS ADDRESSES SCOUNTS SHIPA S N .
& 4+ # X ADDBLANKETSOLINE  LINE DETALLS ADD ITEMS [ I
Sales Orders
@ O D "Branch *Inventory ID Free Create Warehouse Line Description *UoM Quantity aty.
ftom Kit Shipmel
Assembly
2 Purchases
> ® 0O us CCPBO3 NY Champ Celebrations Kids. Party Favors Act EA 500 ot
b Inventory
»
< OnHand 808.00 EA, Available 796.00 EA, Available for Shipping 798.00 EA, Allocated 0.00 EA <
Shipments [INOTES  ACTIVITIES  FILES  TOOLS =
T Favorites SH-0059663 - A Baby Inc.
- v+ w1k < > > REEUBENERTNENE HOLD — ADDITIONAL EDI DOCUMENTS
(@ Dpata Views
Shipment Nbr.. | SH-005066 0 Customer C-00000003 - A Baby Inc &  Shipped Quant 5.00 -
(3 Time and Expenses ype Shipment Location MAIN - Primary Location 5 ght 0. 700000
Status: Open Warehouse ID.  NY - Machrus New York Direct Fulfiliment sh 0.000000
@ Finance eration 1seue Workgroup o Packages 5
pment Date: | 110/2023 - o -] 0.800000
S Banking Customer ... 588964
Description
)
© Payables DETAILS RDERS SHIPPIN: SHIPSTATION INF PACKAGES SPS ED
. LINE DETAILS ~ ADD ORDER  INVENTORY SUMMARY ||
@ Receivables @ z x = =
B i [ Order Order Nbr. Inventory ID Description
Type
Sales Orders
> @8 D so S0-0052380 CCPBO3 Champ Celebrations Kids; Party Favors Activity Craft Set-Entertainment Set(8)
& Purchases
L1 inventory
N v
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e C(lickon-> CREATE SHIPMENT
e Change the SHIPPED Qty from 5 to 3 and make Shipment as Open

Favorites

Data Views

Time and Expenses

E & @

Finance

Banking

Payables

$
©
®

Receivables

Sales Orders

Purchases

Inventory

Shipments
SH-0059663 - A Baby Inc.
“ O+ om K< > HOLD  ADDITIONAL EDI DOGUMENTS
SH-005866: 0 Customer C-00000003 - A Baby Inc & 3.00
Shipment Location: MAIN - Primary Location 0.420000
Open NY - Machrus New York Direct Fulfillment 0.000000
ssue 2 1
* 11002023 ~ 2 Package Weight 0520000
ustomer 588064
Description.
DETALS ~ ORDERS  SHIPPING  SHIPSTAT F E SPS EC
C) & x LINE DETAILS ADD ORDER INVENTORY SUMMARY I 5]
Location Free “Warehouse “uom Shipped Qty.
Item
ot-Entertainment Sat(8) DEFAULT NY EA 3.00

[ NOTES ACTIVITIES
-3
Ordered Qty. Open Qty.
500 200

FILES TOOLS -

Packed Qty. Lot/

000

¢ Follow Navigate to the Ship Station portal and refresh the respective store.
o After refreshing the store, the shipment will be synced with the quantity mentioned on the Acumatica
shipment screen

ShipStation

=

Y rr———

> Awmiting Payrment 182

Mo (Bcurn

stian Light

~ Open Batches
100181
100160
100145

+ Create o Mew Batch

ShipStation

Awaiting Payment

on Hold

¥ Awalting Shipment < Reload

Tag w  Maw Orcar

Q
Q
Q
Q
Q

You have 1 new order. Reload the

An
Fillor By:  Store v B Assignee = Tagw  Alocation Ordor Date = Other = Savd now siaetar
< -
Order Date hotes Gift e SKU e Quantity Orcle
12r19s2022 AACOMPUTOY e i
121602022 AACOMPUTOY Acar 1
Q LilolaHome sandbox
121 5/2022 AACOMPUTOY Acer & Error updating - seo mone - 1
12152022 AACTMPUTOY Acer Laplop Comp. Ak ARCUSTOMER 1
12/08/2002 AACOMPUTON Aser Lapiop Comp. A AnCUSTOMER 1
12/06/2022 AACOMPUTOY Acer Laplop Comp. A ARCUSTOMER 1
12/08/2022 AnCOMPUTON Acar Laptop Comp. £ AACUSTOMER 1
12/06/2022 AncEMPLTE Acer Laptop Gomp. A AncusTOMIR i
12082022 AACOMPUTD Acar Laptop Comp. A ARCUSTOMER v
12/06/2022 AACOMPUTDY Acer Laptop Comp. An AACUSTOMER 1
1270002022 AncoMPUTD Acer Lapiop Gomp. A ARCUSTOMER 1
s001 12/08/2022 AACOMPUTON Acer Laptop Comp. A AncusTOMER .
soe y 12/08/2022 AnCOMBUTE Acar Laptop Comp. anan 1
s0-50010622 aadays 1200602022 AACOMPUTON Acer Laptop Comp. omiR 1
ver 250 = ae
boar ) Orders  Shipm: Prod ust [=] = @ @
SH-0059663] i All Search Results for "SH-0059663" ¢ Reload Group By.. ~  Columns
Tag * New Order v v Other Actions ¥
Show Sidebar
Order # Status Item Name Itern SKU Notes Batch Order Date Gift Red
SH-0059663 Awaiting Shipment Champ Celebrations Kids; Party .  CCPBO3 01/10/2023 A

Awaiting Shipment
Shipped
Cancelled

Order Alerts

~ Open Batches

100161

100160
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KSH MACHRUS 5th December
Order #: 5H-0059663 [ Awarting snipment

Order Details

~ Order Summary

order Date Cost
Order Date Product
o01/10/2023 §72.00
Paid Date Shipping
01/10/2023 50.00
Snip By Tax
$0.00
ol Uil Total
$72.00
Total Paid @
§72.00

Order Items

shipment [ Awaiting Shipment

Print | | Addto Batch v Create Another Shipment
Requested FEDEX 1 DAY (unmapped)

Recipient Edit ship From | My Default Location - | =
Ship To
A Baby Inc weight | 2 2| ab) [6.7 2| (02)
A BABY ING
1958 5OTH ST Service | UPS® Ground - ==
BROOKLYN, NY 11204-2388 US
718-633-3730 Package | Package ~ |+
A Sulte 7 Apt Number Not Fou valid Validate Addreaa

size [ 12|L| a3z at|mam

o confirmation | Online ~ |
]
Insurance | None -]
730
@ababy.com Click 1o save as shipping defaults for this product
£ C00000003
Rate Cost Review
Split Ship e .-
Dalivery

~ Other Shipping Options Change Billing

e Perform Create+ print label

KSH MACHRUS 5th December
Order #: SH-0059663 ] Awaiting

©Order Details

*~ Order Summary

Order Date
Order Dat
01/10/2023

01/10/2023

Snip By

Tetal Paid @
§72.00

oOrder lems

shipment [ s

PDF:

Reciplent

ship To

A Baby |

A BABY INC.

1958 S0TH ST

BROOKLYN, NY 11204-2388 US
718-633-3730

'y

A Baby Inc
. 71B-633-3730

= accounting@ababy.com
& C-00000003

Spiit Ship

Processing...

Purchasing label from carrier.

Requested FEDEX 1 DAY (unmapped)
Ship From | My Default Location
weight (b} 8.7 3| (oz)
Service | UPSH Ground
Package | Package
Size 15)L
Confirmation | Online
Insurance | None
to save as shipping defaults for this product
Cosi Rev
-

Delivary

~ ther Shipping Options

Print Preview: 1 Label

Void Label

m aQ 1 ofl Autematic Zoom  ~ & | I 2| »
SMKEMAR 3 LBS 10F1 -
it w332
200 SOUTH WACKER DR
CHICAGO IL 60606
SHIK INC.

7186333730
A BABY INC.
1958 59TH ST
BROOKLYN NY 11204-2388
P 2 9-06
.| NY 11
g
A
B2
—_
UPS GROUND
TRACKING #: 1ZYV5 948 03 0121 8818

Print Options

Browser Print

Hover the cursor over the preview window to access

browser print

g, or download the document using the
Download button

Dawnload

Print through ShipStation Connect

Install ShipStation Connect to print directly to your
computer's pi 3
Get ShipStation Connect

Save as Label print default

cancel

¢ Navigate to the Shipment screen in Acumatica and refresh the screen.
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Shipments [(YNOTES  ACTMITIES  FILES  TOOLS ~
Y Favorites SH-0059663 - A Baby Inc.
o “ v+ < < > > PREPARE INVOICE UPDATE IN
@' Data views
Shipment Nor - SH-005966% 0 C-00000003 - A Baby Inc 2 300 ~
@ Time and Expenses Type: Shipment MAIN - Primary Location 3.00
Status Confirmed NY - Machrus New York Direct Fulfiiment 0.420000
Finance Issue 0.000000
11102023 1
[
S Banking 588964 0520000
© Payatles RDER sH N INF PACKAGES  5PS
] - =
® Receivables o) REFRESH PACKAGES |
B @ D Confirme: “BoxID Type Description Length Width Height Linear Weight UOM Declared €.0.0. Tracking Number
uom Value Amount
Sales Orders
> 8D DEFAULT Auto 1 1 1 N 05200 LB 72.0000 00000 1ZYV50480301218818
.E’ Purchases
l:b Inventory »
B3 M Hame Contents of Selected Package
0 | N bl -
o After refreshing the screen, the shipment status will be confirmed.
e Sales order status will be displayed as Back order
Sales Orders [YNOTES  ACTIVITES  FILES  TOOLS ~
S0 80-0052380 - A Baby Inc.
o+ o 1k < > > NECESEENEVENE  OPEN ORDER  ADDITIONAL EDI DOGUMENTS ==
DOCUMENT JSER-DEFIN DS
so 2 €-00000003 - A Baby Inc W 5.00 -
50-0052380 £ MAIN - Primary Location o2 0.00
Status. Back Order £ &/ VAT ExemptT. 000
+ Date 162023~ Currency usp 1.00 ~  VIEW BASE VAT Taxable T 0.00
+Requested On. | 1/6/2023 - 0.00
* Customer Ord... | 588964 Order Totai 120.00
External Refer Description
Sent to WH () Enable Warehouse Routing
Warehouse routing [
[JEnable Machrus Price Logic
DETAILS COMMISSIONS FINANGIA SHIPPIN: SPS EDI DETAILS \DDRESSES S COUNTS SHIPMENTS BAYMENTS FL
& + £ X ADDBLANKETSOLINE  LINE DETAILS ADD ITEMS = K3
=] D "Branch *Inventory ID Free Create Warehouse Line Description uom Quantity Qty. On Open Qty. Unit Pri|
Item Kit Shipments.
Assembly
> @ D us CCPB03 NY Champ Celebrations Kids; Party Favors Act... EA 5.00 3.00 2.00 24.00
v

e The respective Order will display in Backorder status for the remaining order Qty 2. Now perform Create

shipment for the remaining Order

e Create shipment for the below sales order which is in Backorder status
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Sales Orders [JNOTES  ACTIVITES  FILES  TOOLS =
SO S0-0052380 - A Baby Inc.
Cal + 0+ KK < > >l CREATE SHIPMEN OPEN ORDER ADDITIONAL EDI DOCUMENTS -~
DOCUMENT JSER-DEFINED FIELDS
* Order Type: SO el * Customer: C-00000003 - A Baby Inc. o2 Ordered Qty. 5.00 ~
Order Nbr 50.005238( © » Location MAIN - Primary Location £ /  Discount Total 0.00
Status Back Order Contact 2 2 VATExemptT 0.00
*+ Date: 1/6/2023 - Currency: usD 1.00 -~ VIEW BASE VAT Taxable T. 0.00
+Requested On: | 1162023~ Tax Tolal 000
* Customer Ord 588964 Order Total 12000
External Refer Description
Sent to WH O Enable Warehouse Routing
Warehouse routing S
[DEnable Machrus Price Logic
DETAILS COMMISSIONS FINANCIAL SPS EDI SPS EDI DETAILS ADDR S DISCOUNTS SHIPMENTS PAYMENTS RELATIONS
& 4+ £ X ADDBLANKETSOLINE  LINEDETALS ADD ITEMS [
B @ D “Branch *Inventory ID Free Create  Warshouse Line Deseription *Uom Quantity Qty. On Open Gty. Unit Pri
ke Kit Shipments
Assembly
> @ D us CCPB03 NY Champ Celebrations Kids; Party Favors Act..  EA 500 3.00 200 24.00
1 »
e Create a New Shipment for the same backorders sales order when ever inventory is in stock
Shipments [YNOTES  ACTMITIES  FILES  TOOLS =
SH-0059664 - A Baby Inc.
a4+ W kK < > EEENGENERTIVENE HOLD  ADDITIONAL EDI DOCUMENTS
Shipment Nbr. | SH-005966¢ © Custome C-00000003 - A Baby Inc. #  Shipped Quant 200 -
Type Shipment Location MAIN - Primary Location Shipped Weight 0280000
Status Open Warenouse D" NY - Machrus New York Direct Fulfilment Shipped Volume 0.000000
Operation Issue Workgroup o Packages 1
* Shipment Dale | 1102023~ Owner o Package Weight 0380000
SO Customer . 588964 [
Description.
DETALS  ORD SHIPSTATION INFO
1) # X LNEDETALS ADDORDER  INVENTORY SUMMARY |~ [&
B & D Order Order Nbr. Inventory ID Description Location
Type
>0 D so S0-0052380 CCPBO3 Champ Celebrations Kids, Party Favors Activity Craft Sel-Enlertainment Set(8) DEFAULT
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Shipments CINOTES ~ ACTMITES  FILES  TOOLS +
SH-0059664 - A Baby Inc.
O+ T K < > >l HOLD  ADDITIONAL EDI DOCUMENTS
Shipment Nbr- | SH.005966¢ C-00000003 - A Baby Inc. 2 Quant 200 -
Type: Shipment MAIN - Primary Location S Weight 0280000
Status. Open Warehouse ID. NY - Machrus New York Direct Fulfillment ed Volume. 0.000000
Operation Issue Workgroup o Packages 1
* Shipment Date. 1102023 ~ Owner 2 Package Weight. 0.380000
SO Customer 588964
Description
DETALS ~ ORDERS  SHIPPING  SHIPSTATION INFC CKAGES ~ SPSEL
C) 7 x LINE DETAILS ADD ORDER INVENTORY SUMMARY =l x
Location Free  *Warehouse “uom Shipped Qty.  Ordered Qty. Open Qty Packed Quy. LotSerial Nbr.
Item
Favors Activity Craft Set-Entertainment Set(8) DEFAULT NY EA 2.00 200 0.00 0.00
[+
e Navigate to Ship Station portal and refresh the store
e Afterrefreshing the store, the shipment will be synced to Ship Station portal
ShipStation Onboard Insights Orders Shipments Products Customers Scan g . & -0 ® @
D All Search Results for "SH-0059664" ¢ Reload Growsy.. *  Columns
Advanced Search...
v v Tag v New Order v v Other Actions ¥
Show Sidebar
Awaiting Payment
Order # Status Age Item Name Item SKU Notes Batch Order Date Gift Req
on Hold
e SH0050664 Awalting Shipment Champ Celebrations Kids; Party...  CCPBO3 011072023 A

Awaiting Shipment
Shipped
Cancelled

Order Alerts

v Open Batches

100161 o [
100160

100145

e Perform create a print label

e After printing the label, navigate back to Acumatica and refresh the shipment screen
e Shipment will be in confirmed status

e Ship Station info and Tracking number details will be fetched back successfully.
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% Favorites Shipments [YNOTES  ACTIVITIES  FILES  TOOLS ~
SH-0059664 - A Baby Inc.
© (2] + IK < > M PREPARE INVOICE UPDATEIN .-
G Data Views
Shipment Nbr - SH-005966¢ 0 €-00000003 - A Baby Inc 2 Shipped Quant 200 2
@ Time and Expenses Type Shipment ation MAIN - Primary Location Control Quantity 200
Status Confirmed Warehouse 1D NY - Machrus New York Direct Fulfilment 0280000
Finance Operation Issue Workgroup Shipped Volume 0.000000
Shipment Date  1/10/2023 Owner Pack 1
S Banking omer . 588964 Package Weight 0.380000
Description
@ Payables DETAILS SHIPPING SHIPSTATION INFO PACKAGES  SPSED
. (<) REFRESH PACKAGES |~ [X
@ Receivables
B @ D Confirmec *BoxID Type Description Length Width Height Linear Weight UOM Declared C.0.D. Tracking Number
Value Amount
S St >8 D %] DEFAULT Auto 1 1 1IN 03800 LB 48,0000 00000 1ZYV59480323024432
1;,7 Purchases
[
b Inventory ‘ »
¢ Favorites Shipments [INOTES  ACTIVITIES  FILES  TOOLS ~
SH-0059664 - A Baby Inc.
“ ) + K < > >l PREPARE INVOICE [SUIZs7v =31 IR
@ Data Views
Shipment Nbr - SH-005966¢ 0 Customer €-00000003 - A Baby Inc 2 Shipped Quant 200 -
O Time and Expenses Type Shipment Location MAIN - Primary Location Control Quantity 200
Status Confirmed Warehouse (D NY - Machrus New York Direct Fulfiliment Shipped 0280000
Finance Operation Issue Workgroup Shipped Volur 0.000000
Shipment Date  1/10/2023 Packages 1
S Banking omer 588964 Package Weight 0.380000
Description
@ Payables DETAILS SHIPPIN SHIPSTATION INF¢ SPS EC
@ Receivables Carrier UPS
Service UPS® Ground
Shles Orders Tracking Number  1ZYV59480323024432
Shipping Cost 16.640000 &
Y e Ship Dato 1/1012023 8.00 PM
urchases
Label Create Date  1/10/2023 3:20 AM
b Inventory
e Salesorder status should be in completed status and multiple shipments should display
ﬂ? F. it Sales Orders [)NOTES  ACTIVITIES  FILES  TOOLS =
avorites SO S0-0052380 - A Baby Inc.
“ R IR
@ Data Views
DOCUMENT  USER.DEFINI
Time an Xpen:
G SERIETER [T Order Type s0 o Customer €-00000003 - A Baby Inc &  Ordered Qty 500 -
Order Nbr 50-005238( 2 Location MAIN - Primary Location #  Discount Tota 000
Finance Status Completed Contact & VAT Exempt T 0.00
Date: 1/6/2023 Currency usD 1.00 - VIEW BASE VAT Taxable T 0.00
S Banking Requesled On  1/6/2023 T Total 200
Customer Ord_ 588964 Order Total 120.00
© Payables External Refe Description
Sent to WH Enable Warehouse Routing
@ Recoivables Wersousa routing 5
Enable Machrus Price Logic
Sales Orders
ETAILS AXES MMISSIONS NANGIA SHIPPING  SPS EL SPS EDIDETAILS  ADDRESSES SCOUNTS  SHIPMENTS  PAYMENTS o
Y Purchases o ~ =
B © D shipment Type Document Status = Shipment Shipped Qty. Shipped Shipped Invoice Type Invoice Nbr. Inventory Doc. Typ
[D;, Inventory Nbr. Date Weight Volume
> ® D Shipment SH.0059663  Confirmed 1/10/2023 3.00 0.420000 0.000000
Krra larme © D Shipment SH-0050664  Confirmed 11072023 200 0.280000 0.000000
<
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Retrieving Single Shipment for Multiple Orders from Acumatica to Ship Station

e In Acumatica ShipStation Configuration, select Export Entity Type as “Shipment “from the dropdown

m. e

-

= Shap Weac

= Export Entity Type-

COMNEISIURATION SET TINRNGS

ShipStation Configuration

Shipnnent

FEDEXGSROU MDD,

R [T N T

MNOTE So

logs

Deletion

) Mottty on Orders

is =scchud
weithn = bext tnat sages Owder S hipnment
regularhy Tor any SEeciic messages e
mStation and shen deteted in oo
So=narks wihen Shipment confs

b If = shigment is sxco
PRl gyl P L. g e e e by v c:gs

Activar
=h |WE1|Dn no further o
o It is recocrmmendsd that wou Sctivate the MNosify on Del=sion festurs =c that wou ans warm-=d
wehen pou by o delste and Owder or Shapenent i E Sy &

present in the ShaoStation system

reguired

s arFe e il e e o the

= I any Orders or Shiprments f= th
== e =d_ T

; Shipwia on Shiprment Confismation
[ =]
L RS E =~
LT e TE 1 —
Foands —
= EE imnport Fraeight = waluse from ShipStation on Shipment Confirma. ..
S ER mFeplace Blank I To/Ship To Company PMNMame wwithh Customer Pame
Fage Size: k=l
eccp-ort date bw: =]
Shnipment Deletan

=ngth or mandatcrny condisons of ShapStation. the
e

e B e s i
r=_

Flease= muonibos the

rmEsics without the Moty on
mriaticon is receiuved

Acurnstics smd i that sanme enary s slready

= o

Navigate to Sales Order Screen: DISTRIBUTION-> SALES ORDER->WORK AREA-> SALES ORDERS

Make sure the Ship via in sales Order same as selected in the ShipStation Configuration screen.
e Place asales order and create a shipment.

<% Favorites Sales Orders C)NOTES  ACTIVITIES ~ FILES  TOOLS +
S0 S0-0052381 - A Baby Inc.
“ v + o} 0- K < > >l CREATE SHIPMENT HOLD ADDITIONAL EDI DOCUMENTS
@ Data Views
DOCUMENT s
@ Time and Expenses ~
S0 0 * Gustomer: C-00000003 - A Baby Inc. L 7 Ordered Qty. 1.00
Order Nbr. $0-0052381 2 * Location: MAIN - Primary Locatien P/  Discount Total 0.00
Finance . § _
Status: Open Contact 0 2 VAT Exempt 0.00
* Date 1062023~ Currency usD 1.00 - VIEW BASE VAT Taxable T. 0.00
S Banking +Requested O 1162023 ~ I 2D
* Customer Ord__. 588968 gl 24.00 Iy
@ payabiss External Refer Description:
Sent to WH (] Enable Warehouse Routing
@ Recsivables Warghouse routing
(J Enable Machrus Price Logic
Sales Orders
DETAILS ~ TAXES  COMMISSIONS  FINANCIAL  SHIPPING  SPSED SPS EDI DETAILS DISCOUNTS ~ SHIPMENTS  PAYMENTS »
1;’ Purchases & 4+ # X ADDBLANKETSOLINE LINEDETAILS ADD ITEMS N 1
B © D *Branch *Inventory ID Free Create  Warehouse Line Description “UcM Quantity Qty.
ma Inventory Item Kit Shipme:
Assembly
S Mara ltame > B D us CCPB03 0 NY Champ Celebrations Kids; Party Favors Act... EA 1.00 0«
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Sales Orders

” NOTES ACTIVITIES FILES TOOLS ~
Favorites 0
A S0 S0-0052382 - ABaby Inc.
“ D+ 0 0+ K < > 31 Eeiluslgt=hl HOLD  ADDITIONAL EDI DOCUMENTS
G Data Views
DOCUMENT
@ Time and Expenses -~
* Order Type: S0 2 * Customer C-00000003 - A Baby Inc. P #  Ordered Qty 1.00
Order Nbr. S0-0052382 O = Location MAIN - Primary Location P #  Discount Total 0.00
Finance Status: Open Contact P/ VAT ExemptT 000
* Date 1612023 ~ Currency: usD 1.00 ~ VIEW BASE VAT Taxable T. 0.00
§ Banking Requested On 1062023  ~ Tax Total 0.00
+ Customer Ord 588969 Order Tofal 24.00 &
@ Bayalles External Refer
Sent to WH [ Enable Warehouse Routing
@ Receivables Warehouse routing
[ Enable Machrus Price Logic
Sales Orders
DETAILS @ Fi AL SHIPPING SPSED S PAYMENTS »
E’ Purchases ® 4+ ©# X ADDBLANKETSOLINE  LINE DETAILS ADD ITEMS T
B & D *Branch *Inventory ID Free Create Warehouse Line Description =uom Quantity Qty.
Qa |FNBH[DI’V Item Kit Shipmet
Assembly
Mara Home > 8 D us CCPBO03 0 NY Champ Celebrations Kids; Party Favors At EA 1.00 0l
"ee <
e Open Create

Orders.

Shipment screen, select the same Customer, Warehouse, and add the above-created

Favorites

Data Views

Time and Expenses

2 & @ %

Finance

Banking

Payables

Receivables

Sales Orders

Purchases

Inventory

Shipments
SH-0059665 - A Baby Inc
“ O+ T K < >
Shipment Nbr SH-005866¢ 0 Customer
Type Shipment Lecation
Status Open Warehouse 1D
Operation Issue
* Shipment Date: | 110/2023 ~
Customer 588968, 58896¢
iption
DETAILS RS SHIFPING SHIPSTATION
& 7 X LINE DETAILS ADD ORDE
B O DO order Order Nbr. Inventory ID
Type
> 9 D so S0-0052381 CCPRO0Y
2 D so S0-0052382 CCPBO3

[ NOTES

>l CONFIRM SHIPMENT HOLD ADDITIONAL EDI DOCUMENTS

C-00000003 - A Baby Inc V4 200
MAIN - Primary Location 0.280000
NY - Machrus New York Direct Fulfilment Shipped Volume 0.000000
o Packages ]
o Package Weight 0.380000
NFO  PACKAGES  SPSED
R INVENTORY SUMMARY ||
Description

Champ Celebrations Kids, Party Favors Activity Craft Set-Entertainment Set(8)
Champ Celebrations Kids; Party Favors Activity Craft Set-Enterfainment Set(8)

ACTVITIES  FILES

TOOLS -

Navigate to SS Portal and navigate the respective store.
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Advanced Search..

> Awaiting Payment 1

> OnHeld
v Awaiting Shipment
Q) 22R1 06Jan n
Q) 221 55 1
() 22rR2 QA 14
() BA Store a3
0) Bademo (acumaticadem...

Q) christian Light £

Q) ic bEMO

100145

+ Create a New Batch

Viewing1-1of 1

i Awaiting Shipment ¢ Reload

Al
Filter By; Store> Destination ¥ Assignee v Tagv

Order # v Age Order Date

SO-50010668 21 days  12/19/2022
$0-50010667 24 days  12/16/2022
S0-50010662 25days  12/15/2022
SO-50010653 25days 12152022
S0-50010626 3ddays  12/06/2022
S0-50010626 3ndays  12/06/2022
SO-50010625 3adays  12/06/2022
50-50010625 3ddays  12/06/2022
S0-50010624 3 days  12/06/2022
S0-50010624 34 days  12/06/2022
SO-50010623 3 days  12/06/2022
S0-50010623 3days  12/06/2022
S0-50010622 3ndays  12/06/2022
S0-50010622 3 days  12/06/2022

Tag ¥

Allocation Status v

Motes

Gift

New Order

Order Date v Other v

Item SKU

AACOMPUTOY
AACOMPUTOY
AACOMPUTON
AACOMPUTOY
AACOMPUTOY
AACOMPUTON
AACOMPUTOT
AACOMPUTOY
AACOMPUTOY
AACOMPUTO1
AACOMPUTOY
AACOMPUTOY
AACOMPUTON
AACOMPUTDY

Say

Mer
Act
Act
At

Refresh Successful

grid to see new orders.

Reload Grid
KSH MACHRUS 5th December
+ Last 1/10/2023 08:2

Instance
g - S8 more

LilolaHome sandbox
@ Error updating - see more

Q
Q
Q:
Q
Q
Q

Aw( Laptop Comp...
Acer Laptop Comp...
Acer Laptop Comp..
Acer Laptop Comp...
Acer Laptop Comp...
Acer Laptep Comp..
Acer Laptop Comp...
Acer Laptop Comp...
Acer Laptop Comp...
Acer Laptop Comp..
Acer Laptop Comp...

?
1

wi

»

A\ ARCUSTOMER
A\ AACUSTOMER
A\ ARCUSTOMER
A\ AACUSTOMER
A\ ARCUSTOMER
A\ AACUSTOMER
A\ AACUSTOMER
A\ ARCUSTOMER
A\ AACUSTOMER
A\ ARCUSTOMER
A ARCUSTOMER

Store refresh was successful. You have 1 new order. Reload the

Quantity

250

ShipStation
Bademo (acumaticademo. kensiumsolutions ~

x

Show Sidebar

Order,

>

¥  perpage

e C(Click on Create+ Print label

KSH MACHRUS 5th December
Order #: SH-D059665 l Awraiting Shipmert

Order Details

~ Order Summary

Order Date

Order Date
011072023

Pald Date
011072023

Ship By

Hold Until

Order Items

Cost Recipient
Product

$48.00

Ship To
A Baby Inc.
Shipping

£0.00 1958 50TH

ABABY INC.

5T

BROOKLYN, NY 11204-2388 US

Tax 718-633-37:
$0.00 i
Total
$48.00
Total Paid &
$48.00
A Baby Inc,

30

L 71B-633-3730

= accounting@ababy.com

& C-0000

Shipment | awaiting Shipment

0003

Print »

Validate
Address

Split Ship

Edit Tags ¥

e Navigate back to Acumatica and refresh the store.

Add 1o Bateh

Rate

Processing...

Purchasing label from carrier,

FEDEX 1 DAY

Ship From | My Default Location

Weight | 2 3| (Ib) 4.4 7| (oz)

Service | UPS® Ground
Package | Package
Size

Confirmation

Insurance

Cost Review

$16.64 O

Delivery
Friday 1713 by 11:00 PM

v

Other Shipping Options
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. Shipments [YNOTES  ACTMITIES ~ FILES  TOOLS =
Favorites
W SH-0059665 - A Baby Inc.
“ ) + 1< < > >l PREPARE INVOICE UPDATE IN
@ Data Views
-
Shipment Nbr.  SH-005986¢ O Customer C-00000003 - A Baby Inc. #  Shipped Quant 2.00
G) Time and Expenses Shipment Location MAIN - Primary Location Control Quantity 2.00
Status Confirmed D' NY - Machrus New York Direct Fulfilment Shipped Weight 0280000
Finance Operabor Issue Workgroup Shipped Volume: 0000000
Shipment Date. 111072023 Owner Packages 1
S Banking SO Customer . 588968 58896¢ Package Weight 0.380000
Description
M)
© Payables TS Emem GOED N ING " sps
. LINE DETAILS INVENTORY SUMMARY
@ Receivables o 4 |
B O D Order Order Nbr. Inventory ID Description
Type
Sales Orders.
> @ D so S0-0052381 CCPRO3 Champ Celebrations Kids, Party Favors Actvity Craft Set-Entertainment Set(8)
© D so S0.0052382 CCPRO3 Champ Celebrations Kids, Party Favors Actvity Craft Set-Entertainment Sei(8)
.E' Purchases
w Inventary
e Both Sales orders will be in completed status.
Sales Orders [INOTES  ACTMVITIES  FILES  TOOLS =
S0 S0-0052381 - A Baby Inc.
o+ o K < > Il PREPARE INVOICE
DOCUMENT JSER-DEFINI
+ Order Type S0 o ©-00000003 - A Baby Inc #  Ordered Qty. 1.00 -
Order Nbr S0.005238° O MAIN - Primary Location & Discount Total 0.00
Status Completed Contact & VAT Exempt T 0.00
Date 1/6/2023 Currency usp 1.00 - VIEW BASE VAT Taxable T 0.00
Requested Or 1/6/2023 Tax Total 0.00
Customer Ord. 588968 e 24.00
External Refer Description
Sent to WH Enable Warehouse Routing L
Warshouss routing
Enable Machrus Price Logic
DETAILS TAXES MMISSIONS INANCIA SHIF N SPS EL DET 5 ADL = UNTS IIPMENTS PAY NTS ELA NS TOTALS
<) 2 LINE DETAILS ==
=] D -Branch “Inventory 1D Free Create  Warehouse Line Description uom Quantity aty. on Open Qty. Unit Pric
Item Kit Shipments
Assembly
> ® D us CCPBO3 NY Champ Celebrations Kids; Party Favors Act... EA 1.00 1.00 0.00 24.000¢
Sales Orders [N NOTES  ACTIVITIES FILES  TOOLS =
SO S0-0052382 - A Baby Inc.
o+ o~ KK < > Bl PREPARE INvoICE [EEE
DOCUMENT JSER-DEFINED FIELDS
« Order Type S0 o Customer ©-00000003 - A Baby Inc #  Ordered Qty. 1.00 &
Order Nbr S0-005238; 2 Location MAIN - Primary Location 2 Discount Total 0 00
Status Completed Contact 2 VAT ExemptT.. 0.00
Date 1/6/2023 Currency usD 1.00 -~ VIEW BASE VAT Taxable T 0.00
Requested On'  1/6/2023 Tax Total 0.00 I
Customer Ord 588969 Order Total 24.00
External Refer Deseription
Sent to WH Enable Warehouse Routing
Warehouse routing
Enable Machrus Price Logic
DETAILS TAXES COMMISSIONS FINANCIAI SHIPPING SPS EDI SPS EDI DETAILS ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS RELATIONS TOTALS
& 2 LINE DETAILS = =
B @ O "Branch *Inventory ID Free Create  Warehouse Line Description ~uom Quantity aty. on Open aty. nit Pri
ftem Kit Shipments
Assembly
> @ DO us CCPBO3 (m} ] NY Champ Celebrations Kids, Party Favors Act. EA 1.00 1.00 000 24.001
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Retrieving Multiple Line items of the same Warehouse Sales Orders from ShipStation to Acumatica

o In Acumatica ShipStation Configuration, select Export Entity Type as “Orders “from the dropdown.
o Select the required Order Types and click on Save.

[=wee [ IEESS———]  __a&

ShipStation Configuration

T

CONFIGURATION SETTINGS

»ort Entity Type: Crder
= Order Tyoe: SO - Sales Crder

@S E] Enable support for PartiallSpilit Shipments from Shipstation

on Shipment Confirmation

Modify Ship

@ Carriar WWILLGALL 2]
Default Box: LARGE =
Default Shipping Tenms: FLATRATE =

aht Unit: Founds

h Customer Mame

ce blank Bill To/Ship To Company Mame

»ort Page Size: 100

@ Adjust export date by a

[ Motify on Orders/Shipment Deleton

MOTES:

a_ If any Orders or Shipments fad the required length or mandatory conditions of ShipStation, the
e = st et o Sl e Eec e ety i ] Eria et
with a text that says Order'Shiprent red because of specific resson. FPlease monitor the

Iogs regularly for Any speciic messages the

b_ If & Shipment is expost tion and then deleted in Acumatica without the Notify on
Deleton feature activat nano when Shipment confirmation is received from

SR Tatinn s Turier Setion will Fiapfean i St LT e st T an ety fhe Fegs

c It is recommended that you actvate the Motify on Deletion featurs so that you ane wamed
when you oy to delete and Order or Shipmens in Acumatica and if that samse enary is sirsady
present in the ShinStation systam

e Create a Sales order in Acumatica with Multiple line items of same Warehouse, by
default the status is OPEN in Acumatica

Sales Orders +r 3 NOTES ACTIMITIES FILES NOTIFICATIONS CUSTOMIZATION TooLS ~
« 2l + @ 0~ K < > >l QUICK PROCESS  ACTIONS -~ INQUIRIES -~ REPORTS ~
~ Order Type = Customer: ABARTENDE - USA Bartending Schot ©| 2  Ordered Qty 4.00 o
Order Nbr S0005003 2 =~ Location MAIN - Primary Location o Discount Total 0.00
Hold Currency usD 2 100 - || VIEW BASE VAT Exempt T 0.00
Status Open Credit Hold VAT Taxable T 0.00
= Date: 8/19/2019 -~ = Project X - Non-Project Code. Lz Tax Total 0.00
= Requested On: | 8/19/2019  ~ Order Total 1.320.00
Customer Order. Description
External Refer
® DOCUMENT DETAILS TAX DETAILS com FINA Gs PAYMENT SHIPP Gs >
(<] = z < ALLOCATIONS ADD STOCK ITEM INVENTORY SUMMARY = =) X,
5 D sranch Inventory 1D Service Equipment Action Warehouse Target Equipment Model Component ID Component Location ID Appoin|
Appointmer ) Equipment Line Ref.
Line Nbr
@ [0 PRODWHOLE AACOMPUTO1 NA WHOLESALE
© [0 PRODWHOLE AALEGO500 A WHOLESALE
> @ 0O PRODWHOLE AAMACHINE1 NIA WHOLESALE b
>

e Oncethe Orderis created, in ShipStation click on “Update All Stores”

ome Insights

Settings » Store Setup
SaddiebackKNQA
Store Setup & Importing Orders

2 marketplace stores are connected. Your current subscription supports stores in unlimited marketplace(s). Acu Store Yuriy Site
O Importing Orders

s = e Acu MW 19R1v109
O show Inactive Stores & importing Orders

Store Name Last Modified Active Actions

Acu MW 19R1v109 08/16/2019 " Edit Connection
 Acu Store Yuriy Site 08/11/2019 v Edit Connection
= SaddlebackKNQA 08/05/2019 v Edit Connection

User Guide for ShipStation with Acumatica

40



A KENSIUM

e Click on Order number will display a popup window with Order details and verify the address

ShipStatizn

5] F O O =

Layout v ‘ Columns v | Groupby v ‘

[ Show Sidebar

] | Age ltem Name Tags Item SKU Notes Open Batch # Order Date v q
[J od23n Acer Laptop Computer AACOMPUTO1 o 08/19/2019 ~
[J o0d23n (Muttiple Items) (Muttiple tems) oo 08/19/2019

[J 3d23n Lego 500 piece set AALEGO500 a 08/16/2019

[0 s5d23n Thin Leather Briefcase - Large SH020825 01-10-0002-LG-CH-NP-C (w ) 08/13/2019

[ 7di2n Classic Briefcase - Large SH020814 01-10-0001-LG-BK-NP-C 0ooQ 08/12/2019

O Classic Briefcase 01-10-0001 og 08/11/2019

O Classic Briefcase 01-10-0001 a0 08/11/2019

Order: SO005003
Status: Awaiting Shipment Order Details Returns x

| Print+ | | AddtoBatcn~ | | Create Return

Order Summary Edit Buyer / Reciplent Info Edit Shipments & Labels || Docs ~

Store  Acu MW 19R1v109 USA Bartending School No prior shipments.
Order Date 8/19/19 Product Total  $1,310.00 +1 (908) 532-9522
Paid Date 8/19/19 Shipping Paid  $10.00 s of Shipping Info Apply Preset
Hold Until TaxPaid  $50.00 ABARTENDE
Ship By Total Order  $1,320.00 ABARTENDE Verify Address

Total Paid  $1,320.00 ShipTo  USA BARTENDING SCHOOL Ship from | My Default Location v| B cale
201 LOWER NOTCH RD —

LITTLE FALLS, NJ 07424-1802 US =) e
Tags | AddTags -] &H +1(777) 532.9522 Welght ‘;L‘ w | 1568150 [4L2]-]

Requested No

Service | Please Select

Package |

UnitS Qty Total$ Size ‘f@( . ‘f%‘ " ‘7’ %‘ (in)

$500.00 $1000.00 Confirm \ v ‘

Order Items

COMPUTO1 —_—
COMPUTO Insurance | None v

s11000| 1 $110.00 Rate | < GetRate... |

Delivery Time
c $200.00 $200.00
SKU: AAMACHINE1

e Under Shipping Info provide the details which displays Rate and click on Create Label Button

Order: SO005003
Status: Awaiting Shipment Order Details Returns

Order Date £/19/19 Product Total $1,310.00 +1 (908) 532-9522
PaidDate 8/19/19 Shipping Paid  $10.00 ba
Hold Until Tax Paid  $0.00
Ship By Total Order  $1.320.00 ABARTENDE

Total Paid  $1,320.00 ShipFo:  USABARTENDING SCHOOL Ship from | My Default Location v| B calc
201 LOWER NOTCH RD e =

LITTLE FALLS, NJ 074241802 US
+1(777) 532:9522

Shipping Info Apply Preset v
ABARTENDE o

Requested Not spe

Tags | AddTags A weignt |

Service ‘ UPS Next Day Air® Early

Order items Package | Package

Item Qty Totals size | = "E‘ H ’:‘:\Hn‘

op Corr 00 $1000.00 Confirm | Online
SKU: AACOMPUTO1 /S S
Insurance | None

set $110.00 Rate $144.44
SKU: AALEGO500

Delivery Time Tomorrow
Ini S = $200.00
SKU: AAMACHINE1

Order Notes

Customer ~ Other Shipping Options

To Buyer _Non [
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OKENS

e Oncethe orderis shipped in ShipStation, the order will be updated in Acumatica through the URL. New
Shipment will be created, and the order status will be changed to “"Completed”

UM

the

Revision Two Products 8/19/2019 ° . -
Products Wholesale NG 11:07 PM N @ e 20Minadmin v
Sales Orders [ NOTES ~ ACTMTIES  FILES  NOTIFICATIONS ~ CUSTOMIZATION — TOOLS ~
“ 0+ 0O~ K < > M| ACTIONS ~ INQUIRIES ~ REPORTS ~
) ~
= Order Type: SO pel * Customer: ABARTENDE - USA Bartending School Ordered Qty 4.00
Order Nbr. S0005003 ° * Location: MAIN - Primary Location Discount Total 0.00
Hold Currency usD 1.00 ~  VIEW BASE VAT Exempt T. 0.00
Status. Completed Credit Hold VAT Taxable T.. 0.00
Date: 8/19/2019 * Project X - Non-Project Code. Z  TaxTotal 0.00
Requested On:  8/19/2019 Order Total 1,320.00
Customer Order: Description:
External Refer
® DOCUMENT DETAILS COMMISSIONS PAYMENT SETTINGS SHIPPING SETTINGS DISCOUNT DETAILS SHIPMENTS »
[d) M N
B O D shipment Type *Docum  Status * Shipment Shipped Qty. Shipped Shipped Invoice Type Invoice Nbr. Inventory Doc. Type  Inventory R
Nbr. Date Weight Volume
> B D Shipment 002593  Confirmed 8/19/2019 400 106.240000 7.000000
Shipments [3 NOTES ~ ACTIMMITIES  FILES  NOTIFICATIONS ~ CUSTOMIZATION  HELP ~
2] + K < > M ACTIONS - REPORTS ~
Shipment Nor. Customer. ABARTENDE - USA Bartending School  #  Shipped Quant 400 ~
Type: Shipment Location: MAIN - Primary Location Control Quantity 4.00
Status Confirmed Warenouse ID:  WHOLESALE - Wholesale Warehouse Shipped Weight 106.240000
Hold Workgroup: Product Sales Shipped Volume: 7.000000
Operation: Issue Steve Church Packages: 1
Shipment Date:  8/19/2019 Package Weight 6.270000
DOCUMENT DETAILS ~ ORDERS  SHIFPING SETTINGS  SHIPSTATONINFO  PACKAGES
(4] 2 ALLOCATIONS INVENTORY SUMMARY = X
B @& D order Order Nbr. Inventory ID Free Warehouse Location uoM Shipped Qty.  Ordered Qty. Open Qty. Packed Qty. Lot/Serial Nbr. Expiration F
Type Item Date
> @ D so S0005003 AACOMPUTO1 L) WHOLESALE R181 EA 200 200 0.00 0.00
9 D so S0005003 AALEGO500 1 WHOLESALE R1S1 EA 1.00 1.00 0.00 0.00
% D so S0005003 AAMACHINE1 "] WHOLESALE R1S1 EA 1.00 1.00 0.00 0.00 SRF000005
Shipments
> -+ 1< < > >1 ACTIONS -~ REPORTS -~
Shipment Nor. 002593 o Customer- ABARTENDE - USA Bartending School Z Shipped Quant 4.00
Type Shipment Location MAIN - Primary Location Control Quantity 4.00
tatus Confirmed Warehouse 1D WHOLESALE - Wholesale Warehouse Shipped Weight 106.240000
Hold Workgroup Product Sales Shipped Volume 7.000000
Operation issue Owner Steve Church Packages 1
Shipment Date:  8/19/2019 Package Weight 6.270000
DOCUMENT DETAILS ORDERS SHIPPING SETTINC I SHIPSTATON INFO I PACKAGES
Carrier: UPS
Service: UPS Next Day Air® Early
Tracking Number: 1Z14Y0481534649457
Shipping Cost 144.440000000
Ship Date: 8/20/201S 12:00 AM
Lapel Create Date.  2/20/2019 6:06 AM
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Shipments
.+ I< < > > ACTIONS * REPORTS ~
Shipment Nor. 002593 P Customer: ABARTENDE - USA Bartending School  //  Shipped Quant 4.00
Type: Shipment MAIN - Primary Location Control Quantity 4.00
Status Confirmed WHOLESALE - Wholesale Warehouse Shipped Weight 106.240000
Hold Product Sales Shipped Volume: 7.000000
Operation: Issue Steve Church Packages: 1
Shipment Date:  8/19/2019 Package Weight 6.270000
UMENT DETAILS ORDERS SHIPPING SETTINGS SHIPSTATON INFO PACKAGES
[¢] REFRESH PACKAGES || X]
B D confirmet  *BoxID Type Description Weight UOM Declared C.0.D.
Value Amount
> 8 D MEDIUM Auto 6.2700 KG 0.0000 0.0000

[ nOTES ACTMTIES FILES

Tracking Number Custom Ref. Nbr. 1

1Z214Y0481534649457

NOTIFICATIONS

CUSTOMIZATION|

Custom Ref. Nbr. 2

e The Required Amount displaying In SS will displays as FREIGHT AMOUNT in shipment screen under

Shipping Settings

Shipmenis

=+ 1< <

Customer

Shipment Nbr. 002593 =

ENT DETAILS

SHIPPING SETTINGS

SHIP-TO CONTACT

> >1 ACTIONS -~

ABARTENDE - USA Bartending School z
MAIN - Primary Location

SALE - Wholesale Warehouse

Type Shipment Location
Status Confirmed Warehouse 1D WHOLE:

Hold Product Sales
Operation Issue Steve Church
Shipment Date:  8/19/2019

PSTATON INF

SHIPPING INFORMATION

REPORTS ~

Shipped Quant 4.00
Control Quantity 4.00
Shipped Weight 106.240000
Shipped Volume 7.000000
Packages 1
Package Weight 6.270000

[3 NOTES

Override Contact

Company Name USA Bartending School

SHIP-TO ADDRESS

Attention Receiving
Phone 1 +1 (777) 532-9522
Email barkeep@usabartend.con ()

Ship Via
FOB Point:
Shipping Terms
Shipping Zone 1D

Override Address
Address Line 1 201 Lower Notch Rd

Address Line 2

City Littie Falls
Country US - United States of America
State NJ - NEW JERSEY

Postal Code 07424

Freight Currency

Freignt Cost

Invoice Freight Price B

Freignt Price.

WILLCALL - W

CFR - Cost and Freight ~ Handiing

Residential Delivery

Saturday Delivery

Use Customer’'s Account
' Insurance
usD 1.00 - VIEW BASE
144.44
Override Freignt Price
Shipment

154.44

Note: Due to Address provided the Freight Price displaying with 10$ extra

Retrieving Shipment orders from Acumatica to ShipStation

e In Acumatica ShipStation Configuration, select Export entity Type as “Shipment “from the dropdown
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= | o = o]

ShipStation Configuration

]

COMENSURATION SETTIMNGS

- Expor: Entity Type | Shipmart i |

= Ship Wia: FEDEXGROLIMD, WWILLCALL -
[ Modify ShipWia on Shipment Sonfirmation

& Carries: | =
Default Bosx: LaRaE =

=

efaul Shipping Terms: FLATRATE1 =
WwWesght Linet: FPounds -
@ immport Freight cost walue fromn ShipStation on Shipment Confirma...
S El Replace blank Hill To/Ship To Company MName with Customer Name
<port FPags Size: 100
2 Adjust export date by [=]
[ Motify on OrdersiShipment Deletion
MOTE S-
= D B o S Er s O s g ) Ol ey e e e S g e S e e e
S T e e L T e e T e e e e e e (B
Tty 21 Tt Dot maayrs O S ENprTrenl KV = ket B et Gf SEe TG T . Fhemme onitos the

logs regularhy for any specic mMessages thers

b If & shipment is expomed 1o ShipStation and then delsted in Acumatica without the hotfy on
Dreleticn feature activased: @ this scenamnc when Shipment confirmaion is received from
ShAn S amticrs M FTTNEr St waill b afee. W S I focnad For S St i th logs

c It s recommendsd that you Schvats the Molify on Dsistion fasturs o that you Sre warmeds
when youw bry to detete and Order or Shapmment = Acumatica and i that sams entry is alresdy
present in the ShigStstion syst=m

e  Display all available Ship via codes in Multi selector.

e InShipStation Configuration if user selected the Export Entity type as Shipments, then a
new dropdown will display a dropdown with all available ship via codes. Users can select
multiple ship via codes from the dropdown.

Note:

If the User tries to export orders with ship via which is not configured, then those order will not

get displayed in XML

By default, shipments with the status Open will be considered to export, and click on Save.

e  (reate Sales Orders in Acumatica Instance, by default the status is OPEN in Acumatica. The date will
auto-populate with a current business date. Users can modify the dates accordingly. Once the order is
created in Acumatica, the user will get the record in ShipStation as per the settings in the ShipStation

preference screen.

e  Navigate to Sales Order Screen -: DISTRIBUTION-> SALES ORDER->WORK AREA-> SALES ORDERS

e  Make sure the Ship via in sales order same as selected in the ShipStation Configuration screen
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SHIP-TO CONTACT SHIPPING INFORMATION

) Override Contact

Sales Orders [ NOTES  ACTIMTIES  FILES  NOTIFICATIONS  CUSTOMIZATION 1
“ s} + @ 0x K < > >l QUICKPROCESS  ACTIONS ~ INQUIRIES ~ REPORTS ~
* Order Type + Customer ABARTENDE - USA Bartending Schot © 2 Ordered Qty 200

Order Nobr. S0005000 ° * Location MAIN - Primary Location el Discount Total 0.00

) Hold Currency uUsD 2 1.00 ~ VIEW BASE VAT Exempt T 0.00

Status: Open Credit Hold VAT Taxable T.. 0.00
= Date: 8/19/2019 ~ * Project X - Non-Project Code. L 7 TaxTotal 0.00
= Requested On- | 8/19/2019 ~ Order Total 1,010.00 %

Customer Order: Description:

External Refer.

DOCUMENT DETAILS ~ TAX DETAILS COMMISSIONS FINANCIAL SETTINGS ~ PAYMENT SETTINGS  SHIPPING SETTINGS ~ DISCOUNT DETAILS ~ SHIPMENTS

Company Name USA Bartending School Sched. Shipment 8/19/2019 ~  [J Ship Separately
o s Shipping Ruie Back Order Allowed o
Attention Receiving
| By: v nceled
Phone 1 +1(777)532-9522 Cancel By 8/19/2019 Cancele
Warel
Email barkeep@usabartend.con = Eretared Warshausaith) bl
it -
SHIP-TO ADDRESS Ship Via FEDEX1-F © SHOP FOR RATES
] Override Address Wik Cal
FOB Point o
Address Line 1 201 Lower Notch Rd
Address Line 2 Fyiorky 0
° Click on ACTIONS -> CREATE SHIPMENT
Sales Orders [ NOTES ACTMITIES FILES NOTIFICATIONS CUSTOMIZATION

€ SAVE&CLOSE B 0+ 0] 0= K < >
~ Order Type * Customer. ABARTENDE - USA Bartending Schot © /7
Order Nbr. S0005000 ° = Location MAIN - Primary Location e
| Hold Currency: uUsb ° 1.00 ~ | VIEWBASE
Status. Open Credit Hold
* Date: 8/19/2019 - * Project X - Non-Project Code. L2
= Requested On:  8/19/2019 ~
Customer Order: Description:
Extemal Refer..
DOCUMENT DETAILS TAX DETAILS COMMISSIONS FINANCIAL SETTINGS

SHIPPING INFORMATION

SHIP-TO CONTACT

Override Contact
Sched. Shipment

PAYMENT SETTINGS

Create Shipment
Ordered Qty
Discount Total
VAT Exempt T
VAT Taxable T
Tax Total Copy,Order
Order Total Email Sales Order/Quote

Create Purchase Order
Create Transfer Order
Cancel Order

Place on Back-Order

lcul T
81972018 ~ Recalculate Prices

>l QUICK PROCESS YolI[eERd INQUIRIES ~ REPORTS ~

ETAILS

Company Name USA Bartending School
I

Attention Receiving Shipping Rule: Back Order Alloy
o O SN o L Recalculate External Ta

Preferred Warehouse |D ul xter X
Email barkeep@usabartend.con = s iled — "

hip Vi Y reate Service Order
SHIP-TO ADDRESS Ship Via FEDEX1-F 2
Will Call
QOverride Address

FOB Point 7
Address Line 1 201 Lower Notch Rd

Prinritu- a

SHIPMENTS

e  Follow same steps as explained in Retrieving sales orders from Acumatica to ShipStation from Point 4

to 10 the after shipment, in Acumatica the Shipment status changes to confirmed and tracking

number will display.
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Shipments [ NOTES  ACTIMITIES  FILES  NOTIFICATIONS ~ CUSTOMIZATION  TOOLS ~
“ 0D+ @ 1< < > >l ACTIONS ~ REPORTS ~
~
Shipment Nbr. 002590 pel Customer. ABARTENDE - USA Bartending School /' Shipped Quant 200
Type Shipment Location MAIN - Primary Location Shipped Weight 5.440000
Status Open Warehouse ID:  WHOLESALE - Wholesale Warehouse Shipped Volume 6.000000
Hold Workgroup Product Sales ye) Packages 1
Operation Issue Owner. Steve Church L Package Weight 5.470000
= Shipment Date: | 8/19/2019 ~
DOCUMENT DETAILS ORDERS SHIPSTATOR
(¢] z X ALLOCATIONS ADD ORDER INVENTORY SUMMARY
8 0 D order Order Nbr, Inventory ID Free *Warehouse Location UoM Shipped Qty.  Ordered Qty. Open Qty. Packed Qty. Lot/Serial Nbr.
Type item
> ® D so S0005000 AACOMPUTO1 WHOLESALE R181 EA 200 200 0.00 0.00
Shipments |3 NOTES ACTIMITIES FILES NOTIFICATI]
“ gl -+ I< < > >l ACTIONS ~ REPORTS ~
Shipment Nbr. 002590 0 Customer: ABARTENDE - USA Bartending School Vi Shipped Quant 200
Type Shipment Location MAIN - Primary Location Control Quantity 2.00
Status. Confirmed Warehouse 1D WHOLESALE - Wholesale Warehouse Shipped Weight 5.440000
Hold Workgroup: Product Sales Shipped Voiume: 6.000000
Operation Issue Owner Steve Church Packages 1
Shipment Date 8/19/2019 Package Weight: 5.470000
DOCUMENT DETAILS ORDERS SHIPSTATON INFO
Carrier: USPS
Service:
Tracking Number. 345678876543
Shipping Cost: 0.000000000
Ship Date: 8/19/2019 12:00 AM
Label Create Date:  8/19/2019 10:16 AM
Shipments [3 NOTES ACTMTIES FILES  NOTIFICATIONS  CUSTOMIZATION  TOOLS ~
“ 2 + IK < > >l ACTIONS ~ REPORTS -~
~
Shipment Nbr. 002590 pe Customer: ABARTENDE - USA Bartending School Zz Shipped Quant 2.00
Type: Shipment Location MAIN - Primary Location Control Quantity 2.00
Status Confirmed Warehouse 1D WHOLESALE - Wholesale Warehouse Shipped Weight 5.440000
Hold Workgroup: Product Sales Shipped Volume 6.000000
Operation Issue Steve Church Packages 1
Shipment Date:  8/19/2019 Package Weight 5.470000
DOCUN S SHIPSTATON INFO PACKAGES
(¢) REFRESH PACKAGES I
B © D confirmec *BoxID Type Description Weight UOM Declared €.0.D. Tracking Number Custom Ref. Nbr. 1 Custom
Value Amount
> 8 D MEDIUM Auto 54700 KG 0.0000 0.0000 345678876543
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14.Adjust Export Date by field

e  Toexport the old orders from Acumatica to ShipStation, please update the below configuration field

with the required number of days.

Example:

If you want to sync orders from November 2022, please enter the appropriate number in the below-
provided box.

Q Acumatica

Yo Favorites ShipStation Configuration
7
"3 Time and Expenses
(> Receivables =2 2 -
= = Order Type CT - Counter Sale. SC - Sales Orde -
Purchases D[ Enadia support for PartallSplit Shipments from Shipsiation
£3 Mogity ShipVia on Shipmaent Confirmaton
L5 inventory © Carrier [ FEcexeroUND =l
Default SBox SmAaLL =2
=
5" Projects Dafault Shipping Terms FLATRATE 2
Weight Una Pounas -
|:__'J Finance < mport Freight cost value from ShipStation on Shipment Confirma
< Replace biank 8 To/Ship To Company Name with Cusiomer Name
S Banking Expor:t Page Size 100
©D Adiust export dote Dy o
& Payables (7} Motify on Orders Shipmant Deleton \
NOTES:
-/ les Orde 2 i any Orders or Shipmants fal the required length or mandatory s of ShipS
. Sal . ““r‘v‘y exciuded. This information will be " the screen caled $h¢$:a.-on Log Details”
WIth & text that says Order’'Shipment XYZ siopoed Decause of specfic resson Flease monitor the
iogs regularty for any specHic messages there
(-) Dashboards B If 3 shipment 3 expotted to ShioStation and then deleted in Acumatica without the Notify on
Celeton feature activeted. in this scenanc when Shipment confirmation is received from
ShpSwtion no further action will happen In ACUMatca except for an entry n the logs
c== © It is recommaended that actvate the Notfy on Deletion festure 30 that you are warned
::: More Items when you try to delete and Order Or SROMEent m ACUMBNCa 3nd f That Same antry is already
presernt in the SnoStation system

15.Freight Currency Customization

Freight Currency Customization is feasible in both 23R1 and 23R2 versions

Note: For Existing customers selecting the Currency rate type explicitly in the SS setup screen is essential,

as it is a mandatory field. Failure to choose this option will lead to store breakage

For the initial ShipStation setup, it's crucial to configure the mandatory fields in the SS Setup screen. This
step ensures that orders can be exported from Acumatica to ShipStation seamlessly
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Q Acumatica
¢ Favortes ShipStation Canfiguration

/i Chck tis option i you wisn 1o have

ShipSarion

@ Data Views

1\ Enabiing s feature mesns that # an ele 8 30110 Ship Compluts Snd B parial SHiEment notERion i reckived from ShipStation, hen tha order s b4t 1o Backerder. ay 50 thn

W inventory Planning

/1% I cane of ardars. the orders ave exported by Crder Last Modfied Date and adjusted Sased on the asjustment value, In cass of shimants, the orders are exported by the expested

13 Time and Expenses

([ Finance

baing blank, the phgin tha axpar:

S Banking
= Projects
) Payables
(&) Receivables
() sales Orders

& Purchases

(133 (e

L5 Production Orders
() Dashboards

i Mare ltems

To Configure Currency Rate type follow the below steps:

A new field Currency rate type is introduced in Shipstation Configuration screen. It displays all currency rate
types in the selector. It is a mandatory field. If we don't select warning message will be displayed

Q Acumatica

2212024
2:30 A

% Favorites ShipStation Configuration INOTES  FmES  cusT

- £\ Check this option # you wish to have s confmed.
& Data views

A\ Enabing this feature maans that # an crder is setto Shi don is received ion, then the order = that the shipment data can be prosesssd.
& nventory Pianning /AN I casa of orders, the ordars are exportad by Order Last Modéed Date and adjusted based [ . the ord =d by scjusted based on th
@ Time and Expenses | /N Currency Rate Type i= s=tings.
@ Finance oy aniy those Shig\ia have an figured i here
£ Sinee ShipStation requires the Company Nam as s mandstory valus, in case of the company name bsing biank, the phugin 2= Compar expor:
S Banking .
=" Projects

CONFIGURATION SETTINGS

Shipment

© Payabies SCSHI FEDEX1, FEDEXE. FEDE _ ~
@ Recenables

Sales Orders

'® Purchases

L5 nventory
55 Production Orders
(2 Dashboards

31 More Items

While confirming the shipment through shipment sync we will fetch latest Currency from the Sales Order
and Currency rate type from the Shipstation configuration screen and it updates the currency code and
currency price in the shipment screen.

e Navigate to Sales Order Screen: DISTRIBUTION-> SALES ORDER->WORK AREA-> SALES ORDERS
Make sure the currency is selected in sales Order screen.
e Place asales order and create a shipment.
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Sales Orders [INOTES ~ ACTMITIES ~ FILES ~ CUSTOMIZATION  TOOLS -
S0 50008096 - ABC Holdings Inc
o+ o~ K < > 3l
ASCHOLONG ASC Heldngs e 7 Orderse @y 1800 [
Order Nee: soo0gEe o MAIN - Primary Location 7 Discount Total 0.00
Status Shipping 7 AT Exempt T 0.00
Date: 22212024 eep  |1.23876504 - || VIEWSBASE axable T 000
Requested On: 212212024 X - Non-Project Code P TaxTotal 216.00
Zustamer Ord. % Order Total 2328
Extemal Refes
®DETAILS B NS
[¥] 7 LINE DETAILS ITEM AVAILABILITY [
B § D Configurat  *Branch *Inventary ID Fras  Warshouse Line Description +Uom Quantity Q. On Open Qfy: Unit Price | Manual Ext Prics Discount Discount
tem Shipments Price Percent Amount
>80 PRODWHCLE  AALEGOS00 RETAIL Lego 500 piece set A 1.00 1.00 100 1000 10.00 0.000000 Ola
80 PRODIWHOLE  AAPOWERAID RETAIL Powersid 22 Oz - lot numbared A 1.00 100 100 112 112 0.000000 of
B0 PRODWHOLE  AMCONO10 RETAIL Stainless Cap Hob - Straight Atype S0mm . EA 1.00 100 100 3500 35.00 0.000000 o
80 PRODWHOLE  BOX RETAIL Box 1 A 1.00 1.00 100 ® 15000 150.00 0.000000
80 PRODWHOLE ~ BOX2 RETAIL Box 2 A 1.00 100 100 ® 10000 100.00 0.000000
B D PRODWHCLE RETAIL BOX 2 =3 1.00 100 100 ® 10000 100.00 0.000000
80 PRODWHELE RETAIL Hanil 4 Faot Air Hockey Table A 1.00 100 100 142.45 14245 0.000000 o
80 PRODWHOLE RETAIL South Shore Savannah Changing Tedle A 1.00 100 100 i6a.2e 18328 0.000000
B0 PRODWHCLE RETAIL Litte Tikes Bold n Bright Table & Chairs =3 1.00 100 100 60278 a0278 0.000000
80 PRODWHOLE RETAIL Grac Pack N Play with Newbom Meppersta.. EA 1.00 100 100 7710 0.000000 of
80 PRODWHOLE ~ CONBOTTLEI RETAIL Ecdy Insulated Botte 5L Ea 1.00 1.00 100 2178 0.000000 ot
4 3
On Hand 1,897.00 EA, Availzble 1,805.00 EA, Available for Shipping 1,810.00 EA, Allocated 0.00 EA <

Q Acumatica

admin admin
y

i} Sales Orders NOTES CUSTOMZATION TOOLS ~
Favorites SO 80002048 - Alta Ace
N “ Ce e N A+ IRV LI S SNV cuick PROCESS | CREATE SHIPMENT [
& Data views
« Order Type: 3 o AACUSTOMER - Alts Ace Bz 100 -
W Inventory Planning Order Nax. 008048 2 MAIN - Frimary Location Bz 2200
Srarue Open Armelia Armstreng 2|z 000
() Time and Expenses | =Dz 2112024 oy cap 2o VEWEASE 000
L= wirps 5 - Froject - Non-Frojet Code. v 0.00
@ Finance . etan 220
External Refer Y 2420
Bankin
$ 9 I
;Z' Projects [v] + & x ADD TEMS ADD MATRIX TEMS ADD BLANKET SOLINE LINE ITEM AMRILABILITY Lol Ix 1 -
B & O *Branch “Inventory ID Frea  Warshouse Lina Description *uom Quantity aty.on Openaty UnitPrics | Manual Mscount
tem snupmane Prics
© Payables
N oo
@ Receivables L] PROCWHOLE AACOMPUTON WHOLESALE ‘Aper Laptop Computer EA 100 0.00 10 0w 2200 2200 0.000000 000
Sales Orders.
' Purchases
L5 inventory

L% Procuction Orders

() Dashboards

More ltems 1 3

- < || OnHand 783.00 EA, Available 252.00 EA, Available for Shipping 473.00 EA. Allocated 0.00 EA - <

e Navigate to SS Portal and navigate the respective store.

e Click on Create+ Print label
e Navigate back to Acumatica and refresh the store.
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ShipStatizn

All search Results
Awaiting Payment
On Hold

Awaiting Shipment
Shipped

Cancelled

Order Alerts

v Open Batches

100161

100160

100145

+ Create a New Batch

Insights = Orders Shipments Products Cu:

Create + Print Labels v

Order #

005471

Viewing 1-1 of 1

[ ooser1 ¢ | All Search Results for "005471"  relosd

Advanced Search...

Get Rate Print v

Status

Awaiting Shipment

AssignTo v ‘ Tag v ‘ | New Order

Item Name

Acer Laptop Computer

C | = o 0 o

| Group By... ¥ ‘ | Columns |
Bulk Update v | | Allocate w ‘ Other Actions v|
Show Sidebar
Item SKU Notes Batch ord
AACOMPUTOT 03/

3

" 250 v.‘ per page

uUsa

A invalia

Validate Address

Q Shipstation 23R2: Order # 005471

Edit Tags ¥

~ Shipment Details

E] I Awaiting Shipment
]
1
Ship To Address Edit
[ Alta Ace
0 Alta Ace
156 10th Ave

New York, IL 62513

v, +1(212) 555-6724
= ap@altaace.con @

This is a gift &

~ Shipment ltems

Cost Summary Edit

Product $16.57
Shipping $0.00
Tax $2.20
Total $18.77
Total Paid @ $16.57

Tax Information Edit

Ship By
SetDate ¥

Hold Until
SetDate ¥

Date Paid

Today v

Assigned To

None v

Batch
Add To Batch v

4 | & Batch v S print v X

shipment Actions v

v Configure Shipment ShipToday ¥  Preset ¥

Requested
BCSHIP (unmapped)

Ship From
‘ My Default Location

Weight

‘j\hs 2:||nz

11.52

Service

‘ UPS® Ground

Package

Create + Print Label

E $31.87 C

Cost Review

Estimated Arrival

After confirming shipment the currency rate type and Exchange rate will be changed
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Q Acumatica

More ltems

32902024
2a1AM

ACTIITIES

Shipped Quan. 100
Control Quantiy: 100
Shipped Weight 2720000
3000000

1

2750000

WALLCALL - W
Wil Call

FLATRATE1 - Fiat Rate Shipping - Amour

Rasioe

= Delvery.
Saturday Deivery
Insurance

CAD 075333053 -

gt

VIEW BASE

Shipment

Override

Sripmaniz
¥ Favorites 005471 - Alta Ace
N “ el + 1< < > BN PREPARE INVOICE UPDATEIN ...
@' Data views
Shipment Nbr. 005471 2 AACUSTOMER - Alta A0z &
& Inventory Planning Shipment MAIN - Pimary Location
Confirmed Warshousz |0 WHOLESALE - Wholesale Warehouse
5 Time and Expenses Issue Workgroup:
Elrrirar) Maswell Baker
Finance
S Banking
= Projects
© Payables
Amars Armstrong
() Receivables + (212) 5556724 =
sp@altsace.con =
Sales Orders
Purchases
156 10th Ave
Inventory
News York
US - United States of America
Production Orders
IL-ILLINOIS
Postal Code: 82513
(?) Dashboards
Latitude:
Longitude:

FiLEs

‘admin admin
Camgan)

cuSTOMZATION

TooLs -
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