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1. Version History:

Ver. No Date Description of changes Author Reviewed Approved
= By

1.0 08/20/2019 | Initial Draft AshaA

2.0 11/28/2019 | AddedCrs AshaA

3.0 4/17/2020 | AddedSection7,8,9,10 ShabistanF
4.0 01/12/2023 | Updated the document Umar M
5.0 0322/2024 | Updated the implementation Babitha M

steps for existing customers whe
upgrading their Acumatica
instance to version 23R2 or later
and Currency rate type in SS
setup screen
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2. Introduction

Thisdocumentguidesthe userto setup,configureandusethe ShipStationin AcumaticaERP

3. Installing Acumatica ERPSoftware Components

Toinstall AcumaticaERPsoftwarecomponents,yun AcumaticaERP installatiopackageand
follow the instructions of theAcumatica ERP Installer wizard:

1.
2.

Onthe Welcomepage,click Next.

Onthe LicenseAgreementpage,readthe licenseagreement.Toacceptthe license
agreement,clickl Agree and then click Next.

Onthe Main Software Configurationpage,specifythe following optionsthat youwant,
andthen clickNext

Launch the Acumatica ERP Configuration wizard: Select this check box to continue
deploying the Acumatica ERP application instance once the Acumatica ERP software
components are installed. If you clethis checkbox, youcanrunthe AcumaticaERP
Configurationwizardat alater time by launchingthe wizard from the Windows Start menu.
InstallReportDesigner:Selectthis checkboxto installthe ReportDesignercomponent.If
youclearthis check box, you canstall the Report Designer later by running the
installation package.

InstallDebuggerTools:Selectthis checkboxto installthe DebuggerToolscomponent.This
installsdebug version of Acumatica core libraries.

Onthe ConfirmInstallationpage,click Next.

4. Deploying Acumatica ERP Application Instance

This wizard runs automatically once the software components of Acumatica are installed or you can run it
anytime from the Windows Start menu.

T
T

Run the Acumatica ERP Configuration wizard.

On the Welcome pagef the Acumatica ERP Configuration wizard, click Deploy New Application
Instance.

On the Database Server Connection page, specify the Microsoft SQL Server that will be used by the
application instance being deployed and then click Next.

On the Database Gdiguration page, specify the following options and then click Next:

Create a new database: Select this option to create a new database and then enter a database
name in the New database name field.

Connect to an existing database: Select this option tlesean existing database, and then click on

a server name in the server list below.
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E On the Company Setup page, specify the appropriate options to add companies for a multi
company application instance of Acumati&RrP. By default, the Configuration wizard creates a single
company named Company.

F On the Database Connection page, specify the authentication method used by this application
instance of Acumatica ERP to connect to the database, and then click Next.

E Onthe Instance Configuration page, specify the following options and then click Next:
E Instance Name: Enter a name for this application instance of Acumatica ERP.

E Create Portal: Leave this check box cleared. o Local Path to the Instance: Enter a pla¢hlacal
computer to this application instance.

F Select an account to access ASP.NET application: Specify whether you want the Anonymous user
account to be used to access ASP.NET, or specify another user account

E On the Web Site Configuration page, camnire the list of Web sites and create a virtual directory.
To use the URL of the IS default site (i.e, http://www.domain.com), clear the Create Virtual Directory
check box not to create a virtual directory.

E On the Confirm Configuration page, view therdiguration settings you have specified and then
click Finish to deploy this application instance.

5. Changing the Password at the First Logon

EveryAcumaticaERPinstancecomeswith the activedefaultuseraccountwhichyouuseto log on
to the system. You start working with Acumatica ERP by changing the password for the default
user.

ToChangethe Passwordor the DefaultUser:
9 Launchthe applicationinstanceyouhavedeployed

1 Onthe Loginpage,enterthe defaultcredentials:
1 Usemname admin
9 Passwordsetup

9 Tochangethe defaultpasswordtype the newpasswordn the NewPasswordield
andConfirm Password boxes.
9 ClickLogin.

6. Implementation step for Existing Customers

After the upgrade from 23R1or (older versions) to the 23R2 versiothere is a change in the endpoint
contract versions where the older system contract is not supporting from 23R2 version. This may lead
to store connection failures

User Guide for ShipStation with Acumatica 5
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To overcome above issueBefore republishing the 23R2 ShipStatipackage, weneed to execute the
following steps as a precondition.
Steps:(Delete existing end point)
Navigate to Web Service End point screen.

Click on the KNShipStationEndpoint 17.200.001

Web service endpoirgcreensystemcontractfield automaticallywill bedisplayed withC3o
Below is the screenshot for reference.

—a _a _a _o

A Cat Absoree Uinaforres.

G | -
9 Click on Delete Button
M Click on savéutton.
1 Republish the23R2ShipStation GhipStation Acumatica2023R2
1 Now again ravigate to Web Service Endpoints
1 Click on KNShipStationEndpoint 17.200.001

f Click onEndpoint propertiegab and System contract should displagw with® 8 6

Q Acumatica

11 Favorites

“«
=Y
@' Data views
1+ « Endpoint Name:
¥ Inventory Planning

+NSERT i)
(& Time and Expenses | o o ENDPOINT

& £ Export

[ Finance 5 Shiptlotics
S Banking
= Projects
© Payables
@ Receivables

() sales Orders

.‘Q Purchases

L5 mventory

5 Procuction Orders
(2) Dashboards

i More tems

Ve Senice Endpoints.
KNShipStationEndpoint 17.200.001

¥ 4 DELETE  EXTENDENDFOINT ...

KNShipSEtonEndgoint 2 » Endpoint Wersion

ENDPOINT FROPERTIES

17.200.001

7.200.001 2

HNShipStationEndpoint

CUSTOMZATION  TOOLS +
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1 If you follow above aBiteps,store connection will besuccessfuland syncs will work as expected.

1 If we have already published the packages without preconditiben store connection will fail.
Even in that case please follow above steps (delete existing end point & Republish 23R2 package) to
establish store connection back.

7. Publishing the Customization Projects

Navigation: SYSTEM CUSTOMIZATIONMANAGE> CUSTONEZATION PROJECTS

The Publish Customization displays the list of customization projects available for the current
application instance.

1 Importthe customizationpackageusingthe Import Button.

v Favores Customization Projects CUSTOMIZATION ~ TOOLS
o ¥+ X PUBLISH~ UNPUBLISHALL |IMPORT ~| EXPORT  VIEW PUBLISHED  VALIDATIONS ~
J Time and Expenses
-} Published *Pro Nam Level Screen Names Description Created By
£SUndateDstesV2 h SM Demo Dats sdmin smin 582010
Finance
KNShioStationD18Aug2010V3 50202000 KNShipStation Customization packsg...  8dmin sdmin 8162019
X > %u KNShipStationD18Aug2010V4 50302000 KNShipStation Customization packsg...  admin sdmin 81672019
Banking POstatus PO301000 Adds tab on PO for tracking oversess...  sdmin sdmin 11142018
> Projects
) Payables
) Receivables

9 Clickon Browsebutton andselectthe requiredpackage

~

Revision Two Products
olesale

Products Whe

BLISHALL IMPORT ~ EXPORT VIEW PUBLISHED  VALIDATIONS ~

Level Screen Names Description Created By
Ashalatha & SM Demo Dats admin admin
System Folder
so302000 KNShipStation Customization packag...  admin admin
> jiCompiies so3az2000 KNShipStation Customization packag...  sdmin admin
(A .| System Folder PO201000 Adds 125 on PO for tracking ovarsess _ sdmin sdmin

B Network
| System Folder

CA Packages
. L File folder

Open Package
Fide path No file chosen

tr Desktop Folders UPLOAD

File folder

§ KNShipStationD16Aug2019V4
Compressed (zipped) Folder -
me: KNShipStationD16Aug2019V4 ~  [winZip File -]
[ open [+] [ camce |

() Dashboards
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1 Theselectedpackagewill displayin the openpackagepopup.Clickon the UPLOADbutton

Revision Two Products 81812019

Products Wholesale 1208 AM
% Favorites Customization Projects CUSTOMIZATION ~ TOOLS ~
O - 9 4+ X PUBLISH~ UNPUBLISHALL IMPORT * EXPORT VIEWPUBLISHED VALIDATIONS ~
(b Time and Expenses
B O Published *Project Name Level Screen Names Description Created By Last Modified On
= ESUpdsteDatesV2 SM Demo Dsts sdmin sdmin 5812010
ance KNShipStationD 164092018V S0202000 lipStati izstion packsg... i L 8/16/2019
packsg... i 81182019
S Banking Open Package X
Adds tsb on PO for tracking oversess...  sdmin admin 11/4/2016
s F [Choose File | KNShipStstionD16Aug2016V4 2ip |
< Projects
UPLOAD
@ Payables

@ Receivables

1 Theimported packagewill be shownin the grid.

1 reh Revision Two Products 8/18/2019 °
Q Acumatica | [ 2 Fovson woproaucs | 282019 | ) | 2 aamnaimn +

Customization Projects -
¥ Favorites = d CUSTOMIZATION ~ TOOLS
[} L2l + X PUBLISH ¥ UNPUBLISH ALL IMPORT ~ EXPORT VIEW PUBLISHED  VALIDATIONS ~
@ Time and Expenses
Published *Project Name Level Screen Names Description Created By Last Modified On
> ESUpdateDatesV2 SM Demo Data admin admin 5/6/2019
Finance
KNShipStationD16Aug2019V3 50302000 KNShipStation Customization p. admin admin 8/16/2019
$ Banki I D16Aug2019V4 I 50302000 KNShipStation Customization p. admin admin 8/16/2019
anking
POstatu PO301000 Adds tab on PO for tracking ove... admin admin 11/4/2016

= Projects

@ Payables

(@ Receivables

Sales Orders

1 Selectthe checkboxwhichisdisplayedonthe left sideof the recordin projectandclick
Publish.The packagewill be published.

1 Oncethe packagegot publishedthe checkboxunderthe publishedcolumnwill display
asselectedagainst the imported package.

Q Acumatica ORGANIZATION  FINANCE DISTRIBUTION CONFIGURATION 10/6/2017 7:07 AM  ADMIN

Automation Customization

Customization “ © New York - Customization Projects CUSTOMIZATION HELP «
Search C B «= 4 X PUBLISH~ IMPORT + EXPORT  VIEW PUBLISHED

———— = Published ~an;| N::vu Level| Soreen Names Description 3:;?“ [

| Customization Projects C ization IN101000,1N2020 admin

Generic Inquiry
Lists as Entry Points
Pivot Tables
Dashboards

Site Map

Portal Map

Filters

External Applications

Application Resources directory ‘\WebSiteValidationDomain\'.
~ PROCESS Compiler time, in seconds: 92.4629388

Refresn Application Access Tokens Validation has been finished successfully.
- EXPLORE
Source Code | Publish | Werning. Active website users will be logged out.
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Revision Two Products
Products Wholesale

8/18/2019 °

e Y - admin admin v

% Favorites Customization Projects CUSTOMIZATION ~ TOOLS *
[¢] O 4+ X PUBLISH* UNPUBLISHALL IMPORT * EXPORT  VIEWPUBLISHED  VALIDATIONS ~
@ Time and Expenses =
= Published *Project Name Level Screen Names Description Created By Last Modified On
Elnanee > FSUpdateDatesV2 SM Demo Data admin admin 5/6/2019
KNShipStationD16Aug2019V3 $0302000 KNShipStation Customization p. admin admin 8/16/2019
S Bankin | 4 KNShipStationD16Aug2019v4 | 50302000 KNShipStation Customization p. admin admin 8/16/2019
g POstatus P0301000 Adds tab on PO for fracking ove...  admin admin 11/4/2016
Z.:' Projects
@ Payables
@ Receivables
Sales Orders
Note: If auser needs to publish multiple packages, select the respegiokagesthen click on
the publish button.
8. Store Setup Configuration in ShipStation
Navigation: ACCOUNT SETTINGS SELLING CHANNEE STORE SETUP CONNECT A
STORE OR MARKETPLACE
ShipStatixn Welcome Insights Orders Shipments Products Customers [ ¥ C | % 0 ®

» Account

Automation
Shipping
Printing

Templates

Settings » Store Setup

Store Setup

1 stores Your current

[J show Inactive Stores
Store Name
7 Acumatica Test Instance

¥ Manual Orders

Last Modified

ion supports stores in unlimited marketplace(s).

==

Active  Actions

01/29/2018 v Edit Connection

Inventory Management 11/27/2017 v Edit Connection

Integrations

Branded Customer Pages

| Click on Create a store or Marketplace opang AA 3 01T OA D1 b OAcumabichOMEOK hi
the available icons.

User Guide for ShipStation with Acumatica 9
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Lo e O B &2 nhttpsy/ship9.shipstation.com/settings/stores &

Connect a Marketplace

Connect with a Marketplace by clicking in the list below

o. €2 amazon amazon.nm..
Acumatica Alibaba.com ] S

The Cloud ERP

Connect Connect Connect Connect

amazon.. amazon. amazon. amazZon:
. =] N~ - N -7 - -]

Connect Connect Connect Connect

T 001 OEAAA A AO1I bAT x1 O3A1 AAO ' ADOIi AGEAA 6AOOCEITT 8
1 Certified Acumaticathe Order from Acumatica will sync to Middleware and from Middleware SS will

retrieve Acumatica orders i
o 3A1 AAOV GQEARD ihddias Mliows.

« > O QO & &= hitpsy//ship2.shipstation.com/settings/stares L)

Setup Marketplace Connection

Follow these steps to get connected

1. Visit the Shipstation Extension page for Acumatica here https://help.shipstation.com/hc/en-us/articles
/360026140871-Acumatica

2. Install the cartridge to your Acumatica Instance (if you need assistance please contact your consuhtant /
VAR)

3. Configure your connection.

4. Map the ShipStation Order Statuses to your Acumatica Order Statuses below. Separate multiple
statuses with a comma.

W1 Acumatica
V1 Acumatica

V2 Acumatica

Usemname

+ This field is required.

9 Provide the Acumatica URL to which the connectinnostbe made irthe Base URL field.
0 Enterthe Usernameof the Acumaticainstance.
o Enterthe Password
o Enterthe CompanyName.

User Guide for ShipStation with Acumatica 10
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o Enterthe CompanyID
o ClickConnect

Setup Marketplace Connection

Follows these steps to get comnnected:

1. wWisit the Shipstation Extension page for Acumatica here https/2help shipstation.comuyhocsen-
ussarticles, 26002614087 1-Acurmatica

2_Install the cartridge to your Acumatica Instance (if you need assistance please comtact your consultamt
WA

2. Configure your connection.

4. Map the ShipStation Order Statuses to your Acumatica Order Statuses below. Separate multiple statuses
writh 2 comma.

W2 Acumatica o -

Base Url

https:/“Yacutest kensiumsolutions. com.,

Username ~

adrmin

Password

adminil1z23

Screenshot 2:

Setup Marketplace Connection

with a comma.
W2 Acumatica -

Base Url

hitps:./facutest.kensiumsolutions.comJs

Username ™

admin

Password

adminl1z23

Company Mame

Company

Company 1D

2

 Base URL:
Example: https://acumatica.com/

I UsernameNeedsto enterthe aboveinstance
Username Example admin/Test user
1 PasswordEnterthe respectiveinstanceof Password

StatusMakesurethe Statusselectedin the AcumaticaShipStationconfigurationshould
displayhere,else enter the required Status in thext boxes

User Guide for ShipStation with Acumatica 11
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 Clickon GConnectvalidatesthe URLandits respectivecredentialsdisplayasuccessnessageelse it will
displayvalidation.

1 The Store Namewill displayas New Acumatica Storia the grid, clickonj 8itGgainstthe storeand
then click onEdit Store Details

New Acumatica Store 12/18/2022 W s d
New Acumatica Store 12/14/202: Edit Store Detalls =
Edit Marketplace Connection
Mew Acumatica Store 01/05/202:
Set Store to Inactive
Mew Acurnatica Store (1] e
Mew Acurnatica Store 0 e

1 Page will be redirected to new and displayed with New Store details and it will be displayed like shown
below

Provide all necessanetails in General Tab.
Provide Store name. Select below required checkboxes/radio button and click on Save Changes under
store

= =

New Acumatica Store

General Branding Tracking Page Returns Emails Packing Slips

General Store Settings

Store Mame

Mew ShipStation Test Store 2023 o

Status

- Active Inactive
Inactive stores are hidden by default.
Impor Freguency

Manual Import
Imports order only when the refresh button is used.

Automatic Import

-
Imports orders periodically, based on demand, in the background

Standardize Addresses When Verified
Standardize and correct US addresses

Standardize and correct supported non-US addresses
Intesnational address verification support: CA, GB, AU, DE, FR, NOQ, ES, SE, IL and IT

Save Changes e

1 In Branding provide some Company name

User Guide for ShipStation with Acumatica 12



ShipStatisn onboard  Insights  Orders  Shipmems Products Custemers Scan [ G| ;0 0 @

» Accoumt k3 Settings * Store Setup

I 22R1 06Jan

Branded Customer Pages

General Branding Tracking Page Retns Emails Packing Slips Products Shipping Segvices Activity
Templates =
Automation Your store's brand is used on Packing Slips, Custom Tracking Pages, Returns Pages, and Shipment notification emails.
Stipping Branded Pages General Settings
Printing
Inventory Management
Company Name I 22R1 06Jan

Integrations
9 Abways use Company Name on the Retum Address printed on outbaund labels:

Phone
O Allewed characters: alphanumeric () . and

Email

Store Logo

Upload a Loga File

9. ShipStation Configuration in Acumatica

1 Thisscreenallowsthe userto definethe basicconfigurationsettingsfor ShipStation

Screenshot:

4 ravoines

ShipStation Configuration [ONOTES  FILES  TOOLS ~

(' Data Views -

@ Time and Expenses ATION SETTINGS

* Exp Shipment

E] Finance * Sh FEDEX 1 DAY

S Banking 1STCLASS )
BOX1 ]

@ Payables TESTSHIP »

Pounds
@ Receivables

Sales Orders

& Purchases

il the required length or mandatory condit
B> mventory At iepatenn
ment XYZ skipped because of specific rea
messages there.
iz More ltems

1 Export Entity Type: This option allows the user to select the export type to be either Orders or
Shipments, and the selected entity is sent across to ShipStation from Acumatica.

9 Order Type This option allows the user to select more than one oigipe (Automation Behavior
>Salesorder type onlyfrom the drop-down list available. These are the orders that are eligible to be
sent across to ShipStation through the order retrieval API.

1 Enable sipport for Partial/Split shipments from ShipStation Check boxEnabling this feature means
that if an order is set to Ship Complete and partial shipment notification is received from ShipStation,
then the order is set to Backorder Allowed automaticallytisat the shipment data can be processed.

User Guide for ShipStation with Acumatica 13
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1 Modify Ship Viaon Shipment Confirmation: If the user selects the checkbox, below are the expected
results.

0 Validation message will be displayed when the user selected this checkbox and tries to save the
pagewithout providing the carrier.

o If this checkbox is selected and now the user will see the updated ship via during shipment
confirmation.

Default Box: Thisoption allowsthe userto selectthe Defaultbox from the list of SSDefaultboxes.

Default Shipping Terms:User will be allowed to select the default shipping term from the selector,
below are the expected results.

Example: When FALTRATEL Is selected in the configuration screen

| a =T

ShipStation Configuraticon

£s fromon Shipstation

higWis on Shisment Confirmation

[ care =]

LaRCGE e

Defau PEing Terms: FLoT e e =

Founas

1t cost walus froon ShipStation on Shipment Sonfiema

=l = Bill To/Ship To Company Mame with Cusiomes Mame

100

e required length or mandatory condions of ShipSsation. the

il Be logged n the Screen csSed —ShasStstion Log Dietails
vz sho -t

== e

1 Place a Sales order and export to ShipStatmm then create a tracking detail in the portal.

1 Fetch the details back to Acumatica and verify the Freight price field.

1 As perthe shipping termsconfiguration the Freight price will be updated under Shipping TAB.
Before Export to ShipStation:

DOS04T - USA Barienong School

- < o+ B K < 0 Tl ¢ows  EXPOAT TO sMPAnE o

5m08 FOR RATES

TE] Fomm prohct o i il wnode | Oy e concmeek wern e sl
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After importing ShipStation details:

Shipments
005047 - USA Bartending School
-~ Cal =+ {o) 1< < > >1 CONFIRM SHIPMENT HOLD EXPORT TO SHIPHAWK
DETAILS ORDERS SHIPPING SHIPSTATION INFO SHIPHAWK INFO PACKAGES
SHIP-TO CONTACT SHIPPING INFORMATION
( Cverride Contact
Ship Vi o
N 2 FEDEXGRC SHOP FOR RATES
Will Ca
Receiving
FOB Point o
+1 (777) 532-9522
- Shipping T : - inping -
-y = pping Terms FLATRATE1 - Fiat Rate Shipping - Am O
Shipping Zone ID o
Terms Of Sale (Incoterm)
) Gvarride Address
Biling Reference w (DH
ADDRESS LOOKUP
[ Skip Address Verification
Address Line 1 201 Lowar Notch Rd
Delivery Confirmation -
Addrass Line
N Endorsement -
ity Littls Eallz
Country US - United States of Amaerica R e R
State MNJ - NEW JERSEY L) Saturday Dadvary
Postal Coda oT424 [Duse Customer's Account
B insurance
Latitude
Freight Currency uso 2| 1.00 ~  WIEW BASE
Longitude
Freight Cost 0.00
[ Ovaerride Fraight Price
nvoice Freight Price B Shipment
Freght Price: 10.00

1 AboveFreight price will be updateds per the default Acumatica shipping term configuration shown
below

Default Shipping term configuration:

Shipping Terms

FLATRATE1 - Flat Rate Shipping - Amount of Order

L] = 4 = I 1< < > >l
= Tarmn IO FLATRATEY =
= Dusaripton Flat Raje Shipping » Amount of £

rwoene Frasght Prics B Shipment -

< + x = =

Eire ak Freight Cost I b Shipping Lirve

Armsonant Amount % ansd Hanciling
M mciling
0.00 0.00 000 5.00 000
> 55.00 0.00 0.00 10.00 0.00
100.00 000 0.0 18.00 000

1 Weight Unit: Thisoption allowsthe userto selectthe Weight Unitfrom the dropdown list
Example: Pounds/Ounces/Grams

91 Import Freight cost value from ShipStation on Shipment Confirmation:

0 In ShipStation, while the carrier is added such as FedEx Ground etc, some amount is charged for the
products to be transported whictis the freight cost Select the checkbox against this optigmif
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want the Shipment Freight charges from ShipStation to be assigned to Acumatica when the
shipment is confirmed. If this check box is not selected, even though the freight charges are
calcdated in ShipStation but the value of the Freight charges in Acumatica is not updated and
remains zero.

0 Select the checkbox against Import Freight cost value from ShipStation on Shipment Confirmation.

Y7 Favorites ShipStation Configuration [ONOTES  FILES _ TOOLS =

el
(9 Data Views

CONFIGURATION SETTINGS
@ Tima and Expenss * Export Enlity Type Shipment

* Ship Via FEDEX 1 DAY -
@ Finance Moty ShipVia on Shipment Confrmatir

© Carrisr 1STCLASS o
S Banking BOX1 o

ing Tams. TESTSHIP 2

@ Payables Pounds -

© & import Fraight cost value from ShipStation on Shipment Confirmat R
@ Receivables ympany Name with Customer Name

100

Sales Orders

& Purchases NOTES:

a.If any Ooers or SNpMENts 1ail TN FEqUIEd IENGIN Of MANTAIOr CONANIGNS of SNipSation, the
same IS excluded. This information will be logged In the screen called "ShipStation Log Details®

witn Nt XYZ SKIpped DECAUSE Of SPECic 12as0n. Flease Mondor the
(M~ Inventory Jogs ages there
b, 11 3 shipment is exported ana in AINGUL the: Natity on

o ure activaled in his scenario when Shipment conflamation is received from
21 Maes Ihame SNIPSIAON NG TAMNET ACton will RAPPEN I ACLMANCA EXCEpL Ior 3N entry in INE 10gS

< c. It Is recommended that you activate the Notify on Deletion feature 5o that you are wamed
when you try to delete and Order or Shipment in Acumatica and If that same entry is already

0 Here are the total charges that ShipStaticharges for freight:

KSH MACHRUS 5th December

Print v Add to Batch ¥ Create Another Shipment
order #: SH-0059659 ] Awaiting shipment
Order Details
A~ R SRS g - A
~ Order Summary Service ‘ UPS® Ground v ‘0
Order Date Cost Edit Recipient Edit Package ‘ Package - ‘.'.
Order Date Product Ship To
01/09/2023 $0.00 A Baby Inc. Size \ 12 \ L \ 24 | w \ 32 | H (in)
Paid Date Shipping A BABY INC.
01/00/2023 $0.00 1958 S0TH ST Confirmation | Online - |
BROOKLYN, NY 11204-2388 US
Ship By Tax 718-633-3730 | .
- $0.00 A suite / Apt Number Not Found or Inval validate neurance ‘ None ‘
Sulte £ Ap ! underinva Address
Hold Until Total N Click to save as shipping defaults for this product
- $0.00 Tax Information
- Add
$0.00 Sold To $17.56
A Baby Inc. )
Thisis a gift . 718-633-3730 Delivery
= accounting@ababy.com Thursday 1/12 by 11:00 PM
2 C
& C-00000003 ~ Other Shipping Options
Order ltems Shipping Account | RN LIVE ACCOUNT - PLZ VOID -
pPing LABELS (Primary)
i Awaiting Shij t Edit Tags ¥
Shipment l Teeiting STapmern ras Shipment Options
o This shipment requires Additional Handling o

o0 Now the same amount will be seen in Acumatica in that shipment under the SHIPPING SETTINGS as
follows.

1 Replace blank Bill to/Ship To Company Name with Customer Name:

Since ShipStatiomequires the Company Name as a mandatory value, in case of the companyisame
blank, the plugin exports the Customer Name as Company Name to ensure that the export of the
order/shipment is not impacted
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0 While placing an order from Acumatica, if the ComgaName under th&INANCIAL SETTINGS&nd
the SHIPPING SETTINGfbs are not provided.

Q Acumatica oarch Revsion Two Products |, | 4192020 |

Products Whole:

Sales Orders o

P e S A e, MRS ook )
« © 4 ® ©O- KK < > > QUCKPROCESS ACTIONS - REPORTS -
@ Data Views
so | = Customer ABARTENDE - USA Bartending Scho: 2 * 200
@ Finance soos271 £ = Locan MAIN - Primary Location 3 =5
! usp o 100 - viewsase 000
Open edit Hold 000
© Payables =
62020 ~|  =Project X - Non-Project Code. 000
462020 - 1.010.00

@ Receivables

Sales Orders

B Purchases

@ Overrid PRODWHOLE - Products Wholesale

CB inventory

Accounts Recsivable

B Configuration
+1 (308) 5329522

(@ Dashboards barkeep@usabartend.cor

Magento Connector aila Arkhman
201 Lower Notch Rd

i More Items City Litte Falls.
US - United States of Amarica

NJ - NEW JERSEY
07424

EP0D000002 - Maxwell Baker

1 Now if the check box against Replace blank Bill to/Ship To Company Name with Customer Name is
selected under the ShipStation Configuration screen as follows.

ShipStation Configuration

= o S
presen in the ShinStetion Sysbem

1 Now, even if the Company Name was not provided, the system replaces the value with the Customer in
! AOi AGEAA AT A AEODPI AUO OEAO AO OEA AQUAOGO TAIA
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i Search Revision Two Products 4/19/2020 o admin admin
Q Acumatica 0% Products Wholesale Y, nom ¥ | @ | & Comoany v

% Favorites Sales Orders 3 NOTES ACTIVITIES  FILES  NOTIFICATIONS  CUSTOMIZATION  TOOLS
- O + @ ©@- K < > > QUCKPROCESS ACTIONS - REPORTS ~
G Data Views =S
der Typ S0 ) ! ABARTENDE - USA Bantending Schor © 2 200
e rder Nbe 5. o} v Location i o
@ Finance Orde $0005271 WAIN - Primary Location 0.00
Hold usD o 100 - VIEWBASE 0.00
Credt Hold 0.00
© Ppayables oo
4162020 - « Project X - Non-Project Code 0.00
4162020 - dor Tota 101000
@ Receivables
Sales Orders
DOCUMENTDETALS  TAX DETA A TSETTIN TDETS SHIPMENTS
W Purchases I
O 4+ 2 X  ALLOCATIONS ADD STOCK ITEM INVENTORY SUMMARY | ® &
G hvortiry @0 D *Branch *Inventory 1D Fo  Worshous ne Description *uom Quuntry _ a.n Spen Qty tprica Manual  Shioing Ru xscount
% Configuration > & D PRODWHOLE  AACOMPUTOL WHOLESALE  Acer Laptop Computer EA 200 0.00 200 500.00 Back Order Allowed 1,00000 0.000000
(2) Dashboards
Magento Connector
iii More ltems

Note:

)y £# OEA AEAAE AT @ ACAET OO0 2API AAA AT ATE "EIl OIT3E
and the order was placed without the Company Name under the FINANCIAL SETTINGS and SHIPPING
3%44).'3 OAAO ACAET h OEA O Wbatkd to SigSihtion andit diépiaysAn OE E O
AOOT O OA1 AGAA O OEEO O1 AAO 3EEDP3OAOGEIT ,1¢c $AOAE
Al POUS6 AO #1 hrbeAdatory field o dyncEh® order from Acumatica to ShipStation.

Search. H Revision Two Products 11712023

ShipStation Log Details

< Cal [ | )
Request Requested  *Entity Type = Action Name = Sales Order Nbr. = Shipment Nbr. Lewel Data from ShipStation Description
D D:
38  08.01.2023 0 Shipment ShipNesify bo4000 Informaton <P version=1"1 0\ enceding="UTF-81" Shipment Updated snd confirmed sucoessf
37 06-01-2022 0 Shipment Sxport 00499 Erar Shipment Skipped: ltam - Name may not b...
37 06-01-2022 0: Shipment Export 00483 Error Shipment Skipped: Item - Name may not b...
38  08.01-202 Snipment Export o040 Errar Shipment Skipped: ltem - Name may not b
36 05-01-2022 0 Shipment Export 00423 Error Shipment Skipped: ltem - Name may not b...
35 ©06-01-2023 0: Shipment Export oo4030 Eror Shipment Skipped: liem - Name may nat b

3§ 08.01-2023 0 Shipment Sxpon 004028 Erar Shipment Skippad: tem - Name may nat b
34 08.01.2023 03 Shipment Sxpant 004988 Errar

32 05-01-2022 0 Shipment Export 004038 Emor

32 ©08-01-2023 0° Snipment Expon o488 Erar - Snipment Skipped: Item - Name may nat ...
31 08-01-2022 00 Shipment Sxport oo4pes Errar Shipment Skigped: ltem - Name may nat b...
30 05-01-2022 0" Shipment Export cosps8 Error Shgment Skpped: ltem - Name may not b.
20 08-01-20232 0" Shipment Export oD4088 Error - Shipment Skipped: ltemn - Name may not b.
28 08.01.2023 0° Shipment Expant 04023 Errar Shipment Skipped: tem - Name may not b
27 ©08-01-2023 0° Shipmaent Export 004088 Error = Shipment Skipped: Item - Name may not b.
28 08-01-2023 0" Shipment Export oo4p88 Error Shipment Skipped: ltemn - Name may not b.
25 ©8-01-2023 0° Shipment Expont oo4ses Erar Snipment Skipped: ltem - Name may not b...
24 05-01-2023 0" Shipmant Expont 004088 Ermor - Shipmant Skipped: ltem - Name may not b.
23 ©08-01-2023 0° Shipment Expon o488 Error = Snipment Skipped: Item - Name may nat b...

10. ShipStation Mapping

T )1 001 AOGAAA A 1T Ax OAOAAT O3EEDP3OAOEIT -APPEI CH x
mappings against ShipStation fields for Orders and Shipments.
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9 This screen has different kinds of mappings available for orders and shipments. The useaige ch
the mappings as per the requirement as to what field in Acumatica o want to display or map to the
field in ShipStation

o Toview/changethe mappings:
0 Navigateto SalesOrder Ship Station

Q Acumatica

¢ Favorites
@ Data Views
[T Finance
© Ppayables
(® Receivables
() sales orders
W Purchases
G inventory
b Configuration

(2 Dashboards

Magento Connector

i More ltems

Sales Orders: Quick Menu

Wm

Transactions

Sales Orders

Invoices

Shipments

Automated Operations
Pick, Pack, and Ship
Profiles

Customers

Sales Prices

Processes

Process Orders

Process Shipments

Process Invoices and Memos
Create Transfer Orders
Print/Email Orders

Update Authorization Expiration

Inquiries

Customer Details
Printed Forms

Sales Order
Invoice/Memo

Quote

Pick List

Pick List - Confirm All
Pick List - Confirm Picked
Pick List - Confirm Picked with It
Pick List - Confirm Picked with B

Shipment Confirmation

Reports

Sales Order Summary

Sales Order Details by Customer
Sales Order Details by Inventory
Shipment Summary

Daily Sales Profitability

Sales Profitability by Salesperso

Sales Profitability by Item Class

~  Show Full Menu

ShipStation

hipStation Configuration

ShipStation Log Details

91 ClickShipStation Mapping. Thefollowing screenappears.

Q Acumatica

Y Favorites
@ Data Views
[@ Finance
© Payables
@ Receivables
Sales Orders
W Purchases
LB inventory
{@} Configuration

(2 Dashboards

Magento Connector

i More ltems

ShipStation Mapping

[VEE ]

PeeoceceooceoOoePePOOPROEOPRCOEC R

DODDUODDDDODDODDDDODDDDDDDDDD

cecee

(v}

I~

Order

Orders.

Orders/Order
Orders/Order/OrderiD
Orders/OrderiOrderNumber

1
2

3

4

5 Orders/Order/OrderDate
&  Orders/Order/OrderStatus

7 Orders/OrderiLastModified

8 Orders/Order/ShippingMethod

9 Orders/OrderPaymentMethod
10 Orders/OrderOrderTotal

11 OrdersiOrder/TaxAmount

12 Orders/Order/ShippingAmount
13 OrdersiOrder/CustomerNotes

14 Orders/OrderfintemalNotes

15 OrdersiOrder/Git

16 Orders/Order/GiftMessage

17 Orders/Order/CustomField1

18 Orders/Order/CustomField2

19 Orders/Order/CustomField3

20 OrderiOrder/RequestedWarshouse
21 Orders/Order/Source

22 Orders/Order/Customer

23 OrdersiOrderiCustomer/CustomerCode

ShipStation Field

Orders

Order

OrderiD
OrderNumber
OrderDate
OrderStatus
LastModified
ShippingMethod
PaymentMethod
OrderTotal
TaxAmount
ShippingAmount
CustomerNotes
IntemalNotes
Git
GiftMessage
CustomFisld1
CustomField2
CustomField3
RequestedWarehouse
Source
Customer

CustomerCode

Mapping Rule Acumatica View
NA

NA

Static Order
Static Order
Static Order
Static Order
Static Order
Static Order
Mapping Payment Method
Static Order
Static Order
Static Order
Mapping

Mapping

NA

NA

Mapping

Mapping

Mapping

NA

Mapping

NA

Static Customer

Ordachbr
Orderhbe

OrderDate

Status
LastModfiedDateTime
ShipVia

Descr

CuryOrderTotal
CuryTaxTotal
CuryFreightAmt

Act1CD

CUSTOMIZATION ~ TOOLS =

1 Selectthe AcumaticaExportQuantity (Order/Shipment).
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Q Acumatica Search

ShipStation Mapping v+

A

&

Favorites

Data Views

Finance

Payables

Receivables

Sales Orders

Purchases

Inventory

Configuration

Dashboards

Magento Connector

More Iltems

)

xport Entity
Line XPath Shipment
Nbr
(s 1 Orders Orders
@D 2 Orders/Order Order
D 3 Orders/Order/OrderlD OrderiD
e D 4 Orders/Order/OrderNumber OrderNumber
D 5 Orders/Order/OrderDate OrderDate
8 D 6 Orders/Order/OrderStatus OrderStatus
[ 7 Orders/Order/LastModified LastModified
(s 8  Orders/Order/ShippingMethod ShippingMethod
D 9  Orders/Order/PaymentMethod PaymentMethod
2 D 10 Orders/Order/OrderTotal OrderTotal
2D 11 Orders/Order/TaxAmount TaxAmount
® D 12 Orders/Order/ShippingAmount ShippingAmount
e D 13 Orders/Order/CustomerNotes CustomerNotes
28D 4 O 0 ntern
D 15 Orders/Order/Gift Gift
@ D 16 Orders/Order/GiftMessage GiftMessage
(s 17 Orders/Order/CustomField1 CustomField1
D 18 Orders/Order/CustomField2 CustomField2
(s 19 Orders/Order/CustomField3 CustomField3
8D 20 Order/Order/RequestedWarehouse RequestedWarehouse
e 0 21 Orders/Order/Source Source
e D 22 Orders/Order/Customer Customer
9D 23 Orders/Order/Customer/CustomerCode CustomerCode

Mapping Rule

NIA
NIA
Static
Static
Static
Static
Static
Static
Mapping
Static
Static
Static
Mapping
Mapping
NA

NA
Mapping
Mapping
Mapping
NIA
Mapping
NIA

Static

Acumatica View

Order
Order
Order
Order
Order
Order
Payment Method
Order
Order
Order

Customer

Revision Two Products 4/19/2020
Products Wholesale 11:48 PM
Acumatica Field Required IsContainer
= 5]
5]
OrderNbr “@
OrderNbr &3]
OrderDate &3]
Status
LastModifiedDateTime =
ShipVia
Descr
CuryOrderTotal
CuryTaxTotal
CuryFreightAmt =
=
AcctCD =

Changethe Acumatica Fielcorrespondingo Acumatica Viewasto changethe mappingin
ShipStation.

D
2D
D
2D
D
2D
D
D
# 8D
D
D
D
D
D
D
D
D

[V

2

ShipStation Mapping

Order

Orders
OrdersiOrder
Orders/OrderiOrderiD
OrdersiOrderiOrderNumber
Crders/OrderiOrderDate
OrdersiOrder/OrderStatus
CrdersiOrderiLastModified
OrdersiOrder/ShippingMethod

mantMetnod

OCrdersiOrderiOrderTotal
OrdersiOrderTaxAmount
CraersiOrder/ShippingAmount
Orders/OrderiCustomerNotes
OrdersiOrderintamalNotes
Orders/Order/Gift
OrdersiOrderGitMessage

Orders/Qrder/CustomField 1

ShipStation Field

Orders

Order
OrderiD
OrderNumber
OrderDate
OrderStstus
LastModified

ShippingMethod

OrderTotal
TacAmount
ShippingAmount
Customarhotes
InternalNotes
Gift
GiftMessage

CustomField1

Mapping Rule

MiA

Mapping
Wapping
A
A

Mapping

I Select the Acumatica field and click save.

11. ShipStation Log Details

1 Thisscreenhasallthe errorlogswith respectto the orderand shipmentnumbers. To view the logs:

Acumatica View

Order
Order
Order
Order
Order
Order
Payment Mathod
Order
Order

Order

OrderNbr
Orderbr

OrderDate

Status
LastModifiedDateTime
Ship\ia

Descr

CuryOrderTotal
CuryTaxTotal

CuryFreightamt

Required Max Allowed
Field Length
.
=
7 50
7 50
7 50
100
o 50

AN

SELECT O I

= Field Name

Descr
DirectDepositFileFarmat
HasProcessingCenters
IsAccountNumberRequired

IsActive

LastModifiedBylD

CUSTOMIZATION

IsContainer
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1 Navigateto Sales Order ShipStation.

I Search

Sales Orders

= Menu

Revision Two Products
Products Wholasale

New Sales & New =) New 2 New
Order Quote Payment = Customer
7% Taxes Transactions Inquiries Reports Preferences

Sales Orders Customer Details Sales Order Summary PayPal Invoicing Configuration S

& Payables

Invoices Blanket Sales Order Review Sales Order Details by Customer

ShipStation

() Receivables

%% Customization

Sales Orders
= Purchases
L1 inventory
L5 payroll

(2) Dashboards

VyaPay

Q Acumatica

Shipments

Picking Worksheets
Automated Operations
Pick, Pack, and Ship
Profiles

Customers

Sales Prices

Processes

Process Orders

Generate Intercompany Sales O
Process Shipments

Create Pick Lists

Credit Card Payments with Mukti
SO Drop-Ship Lines Awaiting Link

Printed Forms

Sales Order Details by Inventory
Blanket Sales Order Summary

Blanket Sales Order Details

ShipStation Configuration
ShipStation Mapping

Sales Order

Invoice/Memao

Blanket Sales Order

Quote

Pick List
Pick List - Confirm All
Pick List - Confirm Picked

Pick List - Confirm Picked with It

Pick List - Confirm Picked with B
Batch Packing Slip

Shipment Summary

Daily Sales Profitability

ShipStation Log Details

Sales Profitability by Salesperso

Sales Profitability by Iltem Class

Revision Two Products

1197207
4192020 ®

o admin admin
-

Products Wholesale 109 AM Company
¢ Favorites ShipStation Log Details CUSTOMIZATION  TOOLS|
6 o ACTIONS » 1+ @
G Data Views =
B Recors) Requesed  “EnttyTrpe * Action Name * Sales Order Nbr, * Shipment Nbr. Level Data from ShipStation Description
@ Finance > 37 17042020 0° Shipment ShipNotify 002798 Information “<7xmi version=1"1 01" encoding=CUTF-87"..  Shipment Updated and confirmed successf
36 17-04-20200° Order ‘ShipNotfy 50005272 Information “<7xmi version="1 01" encoding="UTF8"..  Shipment Updated and confirmed successf
@ Payables 35 16042020 2: Order Export S0005270 Information - Order Skipped: BillTo - Name may not bs e.
35 16-04-20202; Order Expont 50005269 Information = Order Skipped: BillTo - Name may not be o
@ Receivables 35 16-04-2020 2: Order Export 50005268 Information - Order Skipped- BillTo - Name may not be e
35 16-04-2020 2 Order Expont S0005265 Information G Order Skipped: BillTo - Name may not be &
Sales Orders 34 160420202 Order ‘ShipNotify 50005267 Emor “<7xmi version=""1 017> <ShipNotice xmin _‘tstamp’ cannot be empty.
33 16-04-20202 Order ShipNotify S0005263 Information “<7xmi version=\"1.01"?><ShipNotice xmin_.  Shipment Updated and confirmed successf
W Purchases 32 16-04-20202; Order ShipNotify 50005263 Information “<2xmi version=\"1 01"2><ShipNotice xmin . Shipment Updated and confirmed successf
31 16-04-2020 2 Order ShipNotfy S0005266 Information “<7xmi version=\"1 01"?><ShipNotice xmin . Shipment Updated and confirmed successf
Cb Inventory 30 16-04-20202; Order ShipNotify S0005266 Error “<7xmi version=\"1 0" encoding="UTF-8".. ‘stamp' cannot be empty
29 160420202 Order ‘ShipNotify 50005266 Emor “<7xmi version="1 01" encoding="UTF-87".. ‘tstamp’ cannot be empty
£ configuration 28 16-04-2020 0¢ Order Export 50005265 Emor “<7xmi versic UTF-8". ‘tstamp’ cannot bs mpty.
27 1604-2020 0¢ Order Export 50005265 Emor “<xl versi ‘tstamp’ cannot be empty.
@ Dashboards 26 16042020 0¢ Ordor Expon 50005264 Ermor ‘tstamp’ cannot be empty.
Mogeri Coneit 25 1604-2020 0¢ Order Expon 50005264 Error “<ui versk ‘tstamp’ cannot be empty
24 16-04-20200¢ Order Export S0005263 Emor " encoding="UTF-81".. ‘tstamp’ cannot be empty.
23 1604-2020 0¢ Order Export $0005263 Ermor “<7xmi version="1.01" encoding="UTF-81".. ‘tstamp’ cannot be empty
it More ltems 22 16042020 0¢ Order Export 50005263 Ermor “<7xmi version=\"1 01" encoding="UTF-81".. 'tstamp’ cannot be empty.
21 1604-2020 0¢ Order Export 50005262 Ermor “<7xmi version=\"1 01" encoding="UTF-8"..  New shipment cannot be created for the sa
20 16-04:2020 0¢ Order Expont S0005262 Information “<7xmi version=\"101" encoding="UTF-81" .. Shipment Updated and confirmed successf
19 16-04-2020 0¢ Order Export 50005261 Emor “<7xmi version="1 01" encoding="UTF-87"..  New shipment cannot be created for the sa
18 16-04-2020 0¢ Order Export S0005261 Information “<7xmi version="1 01" encoding="UTF-81"..  Shipment Updated and confirmed successf
17 16-04-2020 0¢ Order Export 50005259 Information “<7xmi version=1"1.01" encoding="UTF-81"..  Shipment Updated and confirmed successf
16 16-04-2020 0! Order Export 50005259 Information “<7xmi version=\"1.01" encoding="UTF-81".. _ Shipment Updated and confirmed success(

1 Note: Youcanclearthe logsusingClear Logoption underACTIONS.
0 To clear thdogs:

Click ACTIONS.
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jon Two Products 472212020
s16aM Y

% Favorites ShipStation Log Details CUSTOMIZATION  Tod]
@ Data Views =
B Roquost Requs * Action Name * Sales Ordor Nbr, * Shipment Nbr Lovel Data from ShipStation Description
1D Date
[@ Finance > 37 17-04-20200° Shipment ShipNotify 002798 Information “<7xml verslon=\"1.0\" encoding="UTF-8V"...  Shipment Updated and confirmad successf
36 17.04-20200° Order ShipNotify 50005272 Information "<7xml version=\"1 0\" encoding=V'UTF-8Y". . Shipment Updated and confirmed success
© payables 35 16-04-2020 20 Order Export 50005270 Information = Order Skipped: BillTo - Name may not be e
35 16-04-2020 2! Order Export 50005269 Information Order Skipped: BillTo - Name may not be e.
® Receivables 35 16-04-20202¢ Order Export 50005268 Information ” Order Skipped: BillTo - Name may not be e
36 16-04-2020 20 Order Export $0005265 Information i Order Skipped: BillTo - Name may not be e
Sales Orders 160420202 Order Shpoty so00s267 Emor <P versan=\1.017><ShipNotice xmin...  stamp’ cannt be ompty
33 16-04-2020 2; Order ShipNotiy 50005263 Information "<7xml varsion=\"1.0\"2><ShipNotica xmin...  Shipment Updated and confirmed successf
W Purchases 32 16:04-2020 2; Order ShipNotify 50005263 Information "<7xml version=\"1.0\"?><ShipNotice xmin Shipment Updated and confirmed successf
31 16-04-2020 2 Order ShipNotify 50005266 Information “<?xml version=\"1.0\"?><ShipNotice xmin Shipment Updated and confirmed successf.
B inventory 30 16-04-20202; Order ShipNotify 50005266 Error “<2xml version=\"1.0\" encoding=\"UTF-8\" ‘tstamp’ cannot be empty.
- 20 16:04-20202; Order ShipNotify 50005266 Error “<7xml version=\"1 0\" encoding="'UTF-8V"... ‘tstamp’ cannot be emply.
& Configuration 26 16.04-2020 0¢ Order Export $0005265 Error <2xml varsion=\"1.0\" encoding=\'UTF-81"...  'tstamp’ cannot be empty.
= 27 16-04-2020 0¢ Ordar Export 50005265 Error "<7xml version=\"1.0\" ancoding="'UTF-8V"... ‘tstamp’ cannot be smply.
() Dashboards 26 16-04-2020 0¢ Order Export 50005264 Error “<2xml verslon=\"1.0\" encoding="UTF-8\"...  'tstamp’ cannot be empty.
Magento Connector 25 16-04-2020 0¢ Order Export $0005264 Ermor "< 2xml version=\"1.0\" encoding=\"UTF-8\". 'tstamp’ cannot be empty.
24 16:04-2020 0¢ Ordor Export 50005263 Error “<7xm varsion=\"1 0V encoding=\"UTF-8\"... ‘tstamp’ cannot be empty.
23 16-04-2020 0¢ Order Export 50005263 Error *<7xml varsion=\"1 01" encoding=V'UTF-8V"... ‘tstamp’ cannot ba empty.
i1 More Items 22 16-04-2020 0¢ Order Export 50005263 Error “<2xml version=\"1.0\" encoding="UTF-8\"... ‘tstamp’ cannot be empty.
21 16:04-2020 0¢ Order Export $0005262 Error “<2xml version=\"1.0\" encoding=\"UTF-8\" New shipment cannot be created for the sa
20 16-04-2020 0¢ Ordar Export 50005262 Information “<7xm varsion=\"1 0\" ancoding="'UTF-8V"..  Shipmant Updated and confirmed successf
19 16-042020 0¢ Order Export 50005261 Error “<7xmi verslon=\"1 0" encoding="UTF-81"..  New shipment cannot be created for the sa
18 16:04-2020 0¢ Order Export 50005261 Information “<7xmi varsion=\"1 0\" encading="UTF-8\"..  Shipment Updated and confirmed successf
17 16:042020 0¢ Ordor Export 50005259 Information *<2xml varsion=\"1 0\" encoding="'UTF-81".  Shipmnt Updated and confirmed succassf
16 16-04-2020 0¢ Order Export 50005259 Information “<7xml version=\"1.01" ancoding=\"UTF-8\".. _Shipment Updated and confirmed successf

1 ClickClearLog. Thefollowing pop-up screenappears.
1 Selectthe date untilwhichyouwantthe logsto be cleared.

S0005268 Information " Order Skipped: BillTo - Name may notbe e__.
S0005265 Information 2 Order Skipped: BillTo - Name may notbe e_..
S0005267 Error “<?xml version=\"1.0\"?><ShipNotice xmin__. ‘tstamp’ cannot be empty.
S0005263 Information "<?xml version=\"1.0\"?><ShipNotice xmin .. Shipment Updated and confirmed successf ..
50005263 o ) ST © 7T P\"?><ShipNotice xmin... Shipment Updated and confirmed successf...
Clear Log > %
S0005266 \"?><ShipNotice xmin_.. Shipment Updated and confirmed successf. ..
S0005266 Clear Logs before 102212019 - \" encoding=\"UTF-8\"... tstamp' cannot be empty.
S0005266 < October v | 2019 v » [amp’ cannot be empty.
SloHE # Sun Mon Tue Wed Thu Fri Sat [PMP cannotbe empty.
S0005265 Error 40 1 2 3 4 5 famp’ cannot be empty.
S0005264 Error 7 6 7 3 9 10 1 12 amp’ cannot be empty.
S0005264 Error o 13 14 15 16 17 18 19 amp’ cannot be empty.
S0005263 Error amp' cannot be empty.
2 20 21 22 23 24 25 26
S0005263 Error amp’ cannot be empty.
2y 28 29 30 31
S0005263 Error amp' cannot be empty.
50005262 Error ) w shipment cannot be created for the sa...
4/22/2020
S0005262 Information g p 1t Updated and confirmed successf .
S0005261 Error "<?xml version=\"1.0\" encoding=\"UTF-8\"... New shipment cannot be created for the sa_..

9 Click OK to clear the logs till the selected date

12. ShipStation Notify

, A Gay,0eE A O Adlegté€dlanyvalueCARRIERWILLCALLetc.) underthe ShipStation Configuration
screen Earlierif this CARRIER A O pré&sént,weA T O | gatithé tlckingdetailsfrom ShipStationto
Acumatica.Currently,evenif O E A @okdirier,adefault boxwill be allocated,andthe TrackingNumber
isupdatedfor the shipment.
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1 Navigateto ShipStation Configuration.
1 LeaveCarrierasblank.Donot provideavalue.

ShipStation Configuration

=

COMFIGURATION SETTINGS

* Export Entity Type Crder -
= Order Type: SO - Sales Crder -

S M Enable support for Partisl/Split Shipments from Shipstation

[ Modify ShipWia on Shipment Confirmation

& Carrien _)'-:ll
Default Boo: LARGE =
Default Shipping Terms: FLATRATE1 =
Waight Unit: Pounds -

S B import Freight cost value from ShipStation on Shipment Confirma. ..

& M Replace blank Bill To/Ship To Company Mame with Customer Mame

Export Page Size: 100
@ Adjust export date by: a

[ Motify on Orders/Shipment Deleticn

MNOTE 5:

a. If amy Orders or Shipments fsi the required lkength or mandatory conditions of ShipStation, the
same is excluded. This informaticn will be logged i the screen called “ShipStation Log Details"
with 3 text that says Order'Shipmeant XY Z slopped becauwse of speciic resson. Pleass monitor the
logs regularty for any specific messagss thers.

b. If a shipment is exported to ShipStation and then deleted in Acumatica without the Motify on
Deletion feature activated:; in this scenano when Shipment confinrmstion is received from
ShipS:ation no further action will happen in Acumatica except for an entry in the logs

. It is recommendsd that you sactwate the Motify on Deletion feature so that you amne warmsd
when youw try to delete and Order or Ehipment sn Acumstica snd if that same entry is already
present in the ShipStation system

1 Nowplace arorder.
1

After ShipmentConfirmationis done, the trackingdetailsare still updatedin Acumaticawithout a
carrier.

1 Nowunderthe Shipments the PACKAGE$ab hasthe trackingdetailsasfollows.

: Revision Two Product:
m Search. Acumatica | o Frodus |

Shipments 7 noTES ACTIVITIES FILES CUSTOMIZATI
005046 - USA Bartending School
“ <+ I< < > bIEl PREPARE INvoIcE [ERVZENN
Shipment Nbr: | o548 Customer: ABARTENDE - USA Bartending Schaol 7 Shipped Quant 200
Type: Shipment Location: MAIN - Primary Location-120 Control Quanity: 200
Status Confirmea RETAIL - Retail Warshouss Shipped Weight 1.200000
Operation 1ssus Product Sales Shipped Volume: 1.200000
Shipment Date: 11712023 Owner Steve Church Packages 1
Package Weight 1.230000
sH HES PaCKAGES
O REFRESH PACKAGES | x
B @ D confirme: | *BoxID Type Deseription Weight UOM Declared ©.0.0. | Tracking Number Custom Ref. Nbe. 1 Custom Ref. Nbr. 2 EELIPFC
Value Amount {EasyPast)
> [n] MEDIUM Autn 13300 KG 05.0000 0.0000 393562487423 uPs UPS Nesxt Day Air
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Carrier:

ShipStation Configuration

Wy

CONFIGURATION SETTINGS
= Export Entity Type Order
= Ordar Type: SO - Sales Order

@ Enable support for Partial’Split Shipments from Shipstation

Modify ShipWia on Shipmeni Confirmation
@ Carrier: WWILLGALL =2
Default Bosx: LARGE 2
Default Shipping Terms: | FLATRATE1 2
Weight Unit: Founds -

& B import Freight cost value from ShipStation on Shipment Confirma. .

& B Replace blank Bill To/Ship To Company Mame with Customer Name

Export Fage Size: 100
@ Adjust export date by: a

[ Maotify on Orders/Shipment Deletion

MNOTES:
=. If any Orders or Shipments fsi the required length or mandatery conditions of ShipStation, the
same is excluded. This informatin will be legged i the screen called “ShipStation Log Di=tails”
with a text that says Order'Shipment XY Z skipped because of speciic resson. Please maonitar the
logs regularly for any specific messages there.

b. If = shipment is expartad te ShipStation and then deleted in Acumatica without the Notify on
Deletion festure activated; i this soenanc when Shipment confirmation is received from
ShipSistion no further sction will happen in Acumatica except for an entry in the legs

c It is recommendead that you sctivate the Notify on Deletion feature so that you are wamed
when you try to delete and Order or Shipmeant in Acumatica and if that same entry is slready
present in the ShipStation system

Displayall available Shiwiacodesin multi-selector.

In ShipStation Configuration the user selected the Export Entity type as Shipments, then a new
dropdownwill displayadropdownwith all availableshipviacodes.Userscanselectmultiple shipvia
codes from the dropdown.

= =

Note:
9 If Usertry to exportorderswith shipviawhichisnot configured,then those orderwill not get displayin
XML

1 Bydefault, shipmentswith the statusOpenwill be consideredo exportandclickon Save.

1 CreateSalesOrdersin Acumaticalnstance by defaultthe statusis OPENin Acumatica.Thedate will
auto-populatewith acurrent business datdJsercanmodify the dates accordingly. Once the order is
createdin Acumatica,the userwill get the recordin ShipStationasperthe settingsin the ShipStation

preference screen.
1 Navigateto SalesOrderScreen-: DISTRIBUTION- SALESORDER>WORKAREA>SALESORDERS

1 Makesurethe Shipviain salesOrdersameasselectedin ShipStationConfigurationscreen
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. Sales Orders [INOTES ACTMITES FILES  TOOLS =
Favorites
ﬁ, SO SO-0052378 - ABaby Inc.
a 02 0 4+ m o0+ K < > 0 EedEuEEGlEUENE HOLD  ADDITIONAL EDI DOCUMENTS
(S Data Views
Order Nbr- S0-005237¢ 2 * Location MAIN - Primary Location P 7 Discount Total 0.00
Status: Open Contact P/ VAT ExemptT. 0.00
@ Time and Expenses
+ Date: 162023 ~ Currency: uso 100 - VIEWBASE VAT Taxable T... 000
*Requested On:  1/62023  ~ Tax Total 0.00
Finance
* Customer Ord... 123425678 Order Total 120.00
i Exiernal Refer... Description:
$ Banking . )
| Sentto WH [J Enable Warehouse Routing b
@ " Warehouse routing
Fapiis [0 Enable Machrus Price Logic
@ Receivables DETAILS TAXES COMMISSIONS FINANCIAL SHIPPING SPSEDI SPSEDIDETAILS ~ ADDRESSES DISCOUNTS SHIPMENTS PAYMENTS »
0 4+ # X ADDBLANKETSOLINE LINEDETAILS  ADD INVOICE  LNETEMENHANCENENT — ADDITEMS  POLNK o L
Sales Ordars
B 0 D *Branch *Inventory ID Free Create Warehouse Line Description *Uom Quantity Qty.
Item Kit Shipmei
Assembl
P Purchases y
>B Dous CCPB03 | O NY Champ Celebrations Kids; Pary Favors Act.. EA 5.00 04
D& Inventory
221 Mare liame g 0000 | v
sss ¢ Onuand ED Qllncated 000 EQ ¢ kY

1 Click on ACTIONS> CREATE SHIPMENT

ﬂ( Favorites
(9 Data Views
Replenishment
() Time and Expenses Create Purchase Order
Hold Create Transfer Order
Finance Create Shipment ®
Other
s Banking s R Recalculate Prices
Additional EDI Documents
@ Payables .
. Cancel Order
@ Receivables Recalculate External Tax
@ Sales Orders Approval Copy Order
P Purchases
Printing and Emailing
Cb Inventory Print Sales Order
Email Sales Order
1 Mara Bame

1 Navigateto the Ship Station portal and refresh the respective store in the portal.
1 Shipment will be synced to the respectistore
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. Shipments [INOTES  ACTIVITIES  FILES  TOOLS ~
W Favorites SH-0059660 - A Baby Inc.
« O+ B K < > 3l W HOLD  ADDITIONAL EDI DOCUMENTS
(9 Data Views
Shipment Nbr- SH-005966( .0 Cus €-00000003 - A Baby Inc. 2 ipped Quant 5.00 ~
@ Time and Expenses Type Shipment Location. MAIN - Primary Location Shipped Weight 0.700000
Status: Open Warehouse ID:  NY - Machrus New York Direct Fulfilment Shipped Volume 0.000000
[@ Finance Issue Works Al e 5
11012023 ~ Owne ) Package Weight 0.800000
S Banking 123425678
5 5
© Payables DETAILS ERS S i S T KAGES  SPS
. LINEDETAILS ~ ADD ORDER  INVENTORY SUMMARY |~ [X
@ Receivables o CEN) H X
B D Order Order Nbr. Inventory ID Description
Type
Sales Orders
> 8 D so S0-0052378 CCPB03 Champ Celebrations Kids; Party Favors Activity Craft Set-Entertainment Set(8)
P Purchases
[;b Inventory
ShipStatisn Orders a = 5 @
SH-D053660) i? All Search Results for "SH-0059660" © Reload GroupBy.. ~  Column
hd - Tag * New Order - v Other Actions ¥
. Show Si
Awaiting Paymant
Order # Status Age Itern Name Ttem SKU Notes Batch Order Date Gift
On Hold
SH-DO59660 Awaiting Shipment Champ Celebrations Kids; Party..  CCPBO3 01/10/2023

Awsiting Shipment

~ Open Ba

100161

100160

91 Enter all the respective details for the shipmentlie ShipStation

KSH MACHRUS 5th December
Q Print v Add to Batch ¥ Create Another Shipment
Order #: SH-0059660 [ Awaiting Shipment
Order Details
~ ~
~ Order Summary Requested FEDEX 1 DAY (unmapped)
rder Date ost dit ecipient Edit i rom efault Location -
Order D: c Edit Recipi ship Fi My Default L =)
Order Date Product Ship To
01/10/2023 $120.00 A Baby Inc. [ 23] @by |42 3] 02
Paid Date Snipping ?QBSQBS\;PHCST Servi [ UPS® Ground - ‘ e
01/10/2023 $0.00 erviee roun
BROOKLYN, NY 11204-2388 US
Ship By Tax 718-633-3730 Package [ Package v ‘ +
— $0.00 A Suite 7 Apt Number Not Found o Invalid  Validate Address )
Hold Until Total size [ 23 L[ 33|wW| 23|H(m
- $120.00 Tax Information
Add . N
Total Paid @ Confirmation ‘ Online hd ‘
$120.00 sold To
A Baby Inc. Insurance | None - |
This Is a gift . 718-633-3730 Ly
= accounting@ababy.com Click to save as shipping defaults for this product
2 C-00000003
Rate Cost Review
$13.87 &
Order Items Split Ship Delivery
Thursday 1/12 by 11:00 PM
shipment [| Awaiting Shipment Edit Tags ¥
~ Other Shipping Options
oo ki e o) &l
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9 Click on Create +print label

KSH MACHRUS 5th December
Ondler #: SH-0050660 ] awaiting Snipment

Print ¥ Acdt
Processing...

Purchasing label from carrier.
Order Details

~ Order Summary Requested FEDEX 1 DAY (unmapped)

Order Date Cost dit Recipient Ship From | My Default Location

Order Date Product SnipTo

01/10/2023 $120.00 A Baby Inc. Weight | 27| (Ib) 42 7| (cz)
A BABY INC,

1958 50TH ST Service | UPS® Ground
BROOKLYN, NY 11204-2388 US

Shlp By Toe 7186333730 Package | Package

Pald Date Shipping
01/10/2023 50.00

- $0.00 A N . Valigate Address

Hald Until Total Size
- $120.00 !

Total Paid @ Confirmation | Online
$120.00
A Baby Inc,
This is a gift % 718-633-3730
= accounting@ababy.com
& C-00000003

Insurance | None
Click 1o save as shipping defaults for this product

Rate Cost Review
§1387 C

Delivery
Thursday 1/12 by 11:00 PM

Order Items Spiit Ship.

shipment [ Awaiting Stipment Edit Tags *
~ Other Shipping Options

Label PDF:

Print Preview: 1 Label

[En) Q | — + AuomaticZoom v

1LBS

H WACKER DR LS Browser Print
HICAGO IL 60606

Print Options

Hover the cursor over the preview window to access
browser printing, or download the document using the
Download button.

A BABY INC
1958 5!

9TH ST
BROOKLYN NY 11204-2388

Dawnload

Print through ShipStation Connect

NY 112 9-06

3 Install ShipStation Connect to print directly to your
computer's printers
Get ShipStation Connect

UPS GROUND

TRACKING #: 12 YV5 948 03 3081 4020

Save as Label print default

Cancel

1 Navigate back to Acumatica and refresh the shipment screen
1 Now the shipment will beonfirmed

1 Tracking number details will be fetched back successfully
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] Shipments T .
{:(' Favorites SH-0059660 - A Baby Inc. [YNOTES ~ ACTIMITIES  FILES 0OLS
o “ ) + I< < > >l PREPARE INVOICE UPDATE IN
(_‘7 Data Views
Shipment N SH-005966( 2 Customer C-00000003 - A Baby Inc. 7 ped Quant 5.00 -
@ Time and Expenses Type: Shipment Location MAIN - Primary Location 5.00
Status Confirmed Warenouse |- NY - Machrus New York Direct Fulfilment 0.700000
[&@ Finance Issue 0.000000
11012023 1
s Banking 123425678 0.800000
Description
© Payables RS N SHIPSTATION INI PACKAGES
) REFRESH PACKAGES |
@ Receivables © o=
) Confirme: *BoxID Type Description Length Width Height Linear Weight UOM Declared C.0.D. Tracking Number
uom Value Amount
Sales Orders
3 DEFAULT Auto 1 1 1IN 0.8000 LB 1200000 0.0000  1ZYV59480330814020
E Purchases
CD Inventory 4 N
Shipments o o .
% Favorites SH.0059660 - A Baby Inc. [)NOTES ~ ACTMTIES  FILES  TOOLS
N “ 9+ 1K< < > o U  UPDATE IN
@ Data Views
Shipment Nbr. SH-005966( 0 Customer C-DDDO00O3 - A Baby Inc #  Shipped Quant 5.00 .
G) Time and Expenses Type Shipment MAIN - Primary Location 5.00
Status Confirmed NY - Machrus New York Direct Fuifilment 0.700000
Enence Operation Issug 0000000
Shipment Date:  1/1012023 Ownet 1
S Banking 123425678 0.800000
@ Payables E — SHIPBIN KA
® Receivables Carer UPS
Service UPS® Ground
Sales Orders Tracking Number 1ZYV59480330814020
Shipping Cost 13 870000 3
= Ship Date 1/10/2023 8:00 PM
B Label Greate Date: /1012023 237 AM
L:b Inventory

13. SSAcumatica Version: Certified Acumatica
i OAg - AEA OOOA ET 3EEDP3OAOEITT O3A1 AAO ! AOi AGEAA
Retrieving Single Shipmentfrom ShipStation to Acumatica

f In Acumatica ShipStation Configuration, select Expbrtity 4 U B AShigraentO £01 i OEA
dropdown.
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m. b

ShipStation Configuration

-

SO IS FRAT I NN SET TIrNGS

- Export Entity Tywpe- [ Sniem=rt ~ |
- Ship WwWia FEOE>G ROLIMND, Wil LA L -
) mioc ShipWia on Shipment Conficmation
= Caer [ =1 |
Basc: LamRaSE =
=t Shippang Termas: LT RaTE1 =
St L Founds —
R b ot et rmbLe Fronn ShipStaiiorn om Shipreent Cosfiemme.
S ED Replace Blank Bill To/Ship To Company Parre wwiths Cosbormees P re

=i 5 1o

: Page Size

escport date by

[Mame=-5
S, If Ay Owders or Shiprments f=@ the required
smme i= exciuded. T his informatecn will be logged = the
weith @ teoct that says OrdendShipment X7 = sloored because of srecilic resson
logs regularhs for Sny Srecmc messages there

o ShapStstion and Shen

wuhen Shipment confemation is recei
- the bog=

cemed “ShanStation Log
=

If = Shaperent &S eoxp-o-
Biciomon fommrs acaiess n this Sooenases
SrapSs=tion mo further Sction wll hapEen it Acumatcs except For an sntn

the Meotify on Celetion =

when you by b delete and Order cr =
present in the ShasStssion Syso=m

o It Es reccrmrmended Hhat yow scheats =o
L bt el g s i e g

s=nigTn or Mmandarong condisoas of ShAapStaion. he
sScreen Dt

== Tonitee the

in AU mEtics wwithout the MMobify oo
Fro o

That you Sre ey
==

o

1 Navigateto SalesOrder ScreenDISTRIBUTION SALESORDER>WORKAREA>SALESORDERS
Make sure the Ship via in sales Order same as selectbd BhipStation Configuration screen

1 Place a sales order and create a shipment

(@ Dpata Views
Shipment Nbr. | SH-005966: O Customer C-00000003 - A Baby Inc #  Shipped Qu
(3 Time and Expenses ype Shipment Location MAIN - Primary Location Shipped W
Status: Open NY - Machrus New York Direct Fulfilment Shipt
[@ Finance Operatior Issue o Packages
* Shipment Date. | 1/10/2023 - -] Package V
S Banking SO Customer .. 588964
tion
© Payables 'S SHIPPING  SHIPSTATIONIN \cKaes
. LINE DETAILS ~ ADD ORDER  INVENTORY SUMMARY ||
@ Receivables @ z x = =
B i [ Order Order Nbr. Inventory ID Description
Type
Sales Orders
> @8 D so S0-0052380 CCPBO3
& Purchases
L1 inventory

ant

Weight

- Lol + o 1< < > >l CONFIRM SHIPMENT HOLD ADDITIONAL EDI DOCUMENTS

5.00
0700000
0.000000

1
0800000

b

Champ Celebrations Kids; Party Favars Activity Craft Set-Entertainment Set(8)

¥ Favorites Sales Orders [INOTES  ACTMITIES  FILES  TOOLS ~
SO S0O-0052380 - A Baby Inc.
“ v+ @ g K< P TN  CREATE SHIPMENT [TeR ADDITIONAL EDI DOCUMENTS
(9 Data Views
Order Nbs $0-005238( 2 * Location MAIN - Primary Location P| #  Discount Tola 0.00 =z
§ Status: Open Contact P Z VAT Exempt T 0.00
@ Time and Expenses
+ Date 11612023 - Currency usD 1.00 - VIEW BASE VAT Taxable T 0.00
= 162023 - Tax Total 0.00
inance
- usto ) 588064 Order Total 120,00
) External Refer Description
S Banking [~
Sent O Enable v ouse Routing
Warehouse routing
e Payables [ Enable Machrus Price Logic
(£) Receivables DETAILS  TAXES s v SHIPRIN [ s E ses SHIPM MENTS .
& 4+ # X ADDBLANKETSOLINE  LINE DETALLS ADD ITEMS [ I
Sales Orders
2] D "Branch *Inventory ID Free Create  Warshouse Line Description *UoM Quantity aty.
ftom Kit Shipmel
Assembly
2 Purchases
> ® 0O us CCPBO3 NY Champ Celebrations Kids. Party Favors Act EA 500 ot
b Inventory
Marn lbnme L
<___ OnHand 808.00 EA, Available 796.00 EA, Available for Shipping 798.00 EA, Allocated 0.00 EA <
Shipments [INOTES  ACTIVITIES  FILES  TOOLS =
¥ Favorites SH-0059663 - A Baby Inc.
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71 Clickon->CREATEHIPMENT
1 Changethe SHIPPEDRty from 5to 3andmake ShipmentasOpen

Shipments [ANOTES  ACTIVITIES  FILES  TOOLS =
X Favoritas SH-0059663 - A Baby Inc.
o “ v 4+ @ K« > > EEUERIENTENENE HOLD  ADDITIONAL EDI DOCUMENTS
@& Data Views
Shipment Nbr~  SH-005966% 2 Customer €-00000003 - A Baby Inc z 3.00 ~
@ Time and Expenses Type: Shipment Location: MAIN - Primary Location 0.420000
Open Warehouse D NY - Machrus New York Direct Fulfilment 0.000000
Finance Issua Workgroup ) 1
. e 1102023 - Owner 2 0520000
L
S Banking stomer 588064
Description
© Payables . e snmemTon e ke 3
. LNEDETAILS ~ ADDORDER  INVENTORY SUMMARY
@ Recsivables o & 8 N
Location Free “Warehouse “uom Shipped Qty.  Ordered Qty. Open Qty. Packed Qty. Lot/
Item
Sales Orders
of-Entartainment Set(8) DEFAULT NY EA 3.00 5.00 2.00 0.00
Y Purchases
[N Inventory

1 Follow Navigate tahe Ship Station portal and refresh the respective store.
9 After refreshing the storethe shipment will be synced with the quantity mentioned on tAeumatica
shipment screen

ShipStation

<. P Awalting Snipment < Reload Q
Advanced Search
. . R s e . You have 1 ne Reload the
Awniting Payrment 1833
Qa
Filter fry: 5 Bes ssignes = Tag = Ordor Bate Other = Saw e Ssetar
KSH MACHRUS Sth Decembaer ~
<
Avwaiting Shipment P— P P L = Jegitnie ral quamiy - | oraec
£ 22/ OtJan S0 s0010680 120192082 AACERMPLITE = | lénvnl'\ Demo Instance 1
S0-50010667 126022 AACOMPUTON Acen 1
s0-50010002 12153082 AACOMPUTON ace QA - 1
50-5001 12 aanEz ARCOMPUTDN Acer Laptop Gomp. AL ARCUSTOMER '
) 0A store so-2001 12/08/2022 AACOMPUTO Asar Lapiop Comp. A ARCUSTOMER 1
Q Boa o S0-S001 08 12/06/ 2022 AACOMPUTOY Acer Laplop Comp. A ARCUSTOMER 1
S0-50010¢ 12/06/2022 AACOMPUTON Acer Laptop Comp. A ARCUSTOMER 1
©) Christian Light 12r00 208z AACOMPUTON At Loptop Some. FAgErrE—— 1
OO 12/06/2022 AACOMPUTON Acaer Laptop Comp. Ah AACUSTOMER 1
S0-50010624 12506/ 2022 AACOMPUTDY Acer Laptop Comp. An AACUSTOMER 1
s0-50010023 12062022 AACOMPUTO Acer Lapiop Gomp. A ARCUSTOMER '
50.50010623 120802022 AACOMPUTD Acer Lapiop Gomp. dh AACUSTEMER '
So-500106 12/06/2022 AACOMBUTEN Acer Lapiop Eomp. Ah AmcusTOMER +
5 12/06/2022 AACCMPLTON Acer Laplop Comp. A ARCUSTOMIR 1
1orern 280 -
boar ) Orders hiprme Product ustomers ) [=] "0 0
SH-0059663| i All Search Results for "SH-0059663" ¢ Reload Group By.. ~  Columns
v v Tag « New Order v v Other Actions ¥
Show Sidebar
Awaiting
Order # Status Age Item Name Itern SKU Notes Batch Order Date Gift Red
On Hold
SH-0059663 Awaiting Shipment Champ Celebrations Kids; Party .  CCPBO3 01/10/2023 A

Awaiting Shipment
Shipped
Cancelled

Order Alerts

~ Open Batches

100161

100160

User Guide for ShipStation with Acumatica




A KENSIUM

KSH MACHRUS 5th December
Order #: 5H-0059663 [ Awarting snipment

Order Details

~ Order Summary

order Date Cost
Order Date Product
o01/10/2023 §72.00
Paid Date Shipping
01/10/2023 50.00
Snip By Tax
$0.00
ol Uil Total
$72.00
Total Paid @
§72.00

Order Items

shipment [ Awaiting Shipment

Print | | Addto Batch v Create Another Shipment
Requested FEDEX 1 DAY (unmapped)

Recipient Edit ship From | My Default Location - | =
Ship To
A Baby Inc weight | 2 2| ab) [6.7 2| (02)
A BABY ING
1958 5OTH ST Service | UPS® Ground - ==
BROOKLYN, NY 11204-2388 US
718-633-3730 Package | Package ~ |+
A Sulte 7 Apt Number Not Fou valid Validate Addreaa

size [ 12|L| a3z at|mam

o confirmation | Online ~ |
]
Insurance | None -]
730
@ababy.com Click 1o save as shipping defaults for this product
£ C00000003
Rate Cost Review
Split Ship e .-
Dalivery

~ Other Shipping Options Change Billing

KSH MACHRUS 5th December
Order #: SH-0059663 ] Awaiting

©Order Details
*~ Order Summary
Order Date

Grder Dat
01/10/2023

01/10/2023

Snip By

Tetal Paid @
§72.00

oOrder lems

shipment [ s

PDF:

label

Reciplent

ship To

A Baby |

A BABY INC.

1958 S0TH ST

BROOKLYN, NY 11204-2388 US
718-633-3730

'y

A Baby Inc
. 71B-633-3730

= accounting@ababy.com
& C-00000003

Spiit Ship

Processing...

Purchasing label from carrier.

Requested FEDEX 1 DAY (unmapped)
Ship From | My Default Location
weight (b} 8.7 3| (oz)
Service | UPSH Ground
Package | Package
Size 15)L
Confirmation | Online
Insurance | None
to save as shipping defaults for this product
Cosi Rev
-

Delivary

~ ther Shipping Options

Print Preview: 1 Label

Void Label

m aQ 1 ofl Autematic Zoom  ~ & | I 2| »
SMKEMAR 3 LBS 10F1 -
it w332
200 SOUTH WACKER DR
CHICAGO IL 60606
SHIK INC.

7186333730
A BABY INC.
1958 59TH ST
BROOKLYN NY 11204-2388
P 2 9-06
.| NY 11
g
A
B2
—_
UPS GROUND
TRACKING #: 1ZYV5 948 03 0121 8818

Print Options

Browser Print

Hover the cursor over the preview window to access

browser print

g, or download the document using the
Download button

Dawnload

Print through ShipStation Connect

Install ShipStation Connect to print directly to your
computer's pi 3
Get ShipStation Connect

Save as Label print default

cancel

9 Navigate to the Shipment screen in Acumatica and refresh the screen.
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Shipments [(YNOTES  ACTMITIES  FILES  TOOLS ~
Y Favorites SH-0059663 - A Baby Inc.
o “ v+ < < > > PREPARE INVOICE UPDATE IN

@' Data views

Shipment Nbr-  SH-0058662 0 C-DDDD0003 - A Baby Inc Vi 300 ~
@ Time and Expenses Type. Shipment MAIN - Primary Localion 3.00

Status Confirmed NY - Machrus New York Direct Fulfilment 0.420000
Finance Issue 0.000000

1/10/2023 1
[
S Banking 588964 0520000
@ Payables ERS SHIPPIN STATION INF PACKAGES S
] - =
@ . o REFRESH PACKAGES |
B O Confirme: *BoxID Type Description Length Width Height Linear Weight UOM Declared C.OD. Tracking Number
uom Value Amount
Sales Orders
> 8D DEFAULT Auto 1 1 1 N 05200 LB 72.0000 00000 1ZYV50480301218818
.E’ Purchases
[N~ Inventory o
B3 M Hame Contents of Selected Package
0 | N bl -

1 After refreshing the screen, the shipment status will be confirmed.
9 Sales order status will be displayed as Back order

Sales Orders [YNOTES  ACTIVITES  FILES  TOOLS ~
S0 S0-0052380 - A Baby Inc.
v+ o K < > > NEESERIEYSNE  OPEN ORDER  ADDITIONAL EDI DOCUMENTS  ---
DOCUMENT JSER-DEFIN DS
Type so ) €-00000003 - A Baby Inc o £ 5.00 -
Order Nbr S0-005238( 2 MAIN - Primary Location o 2 0.00
Status Back Order £ 72 0.00
* Date 162023 = Currency usD 1.00 ~  VIEW BASE 0.00
*Req 162023 - 0.00
* Customer Ord... 588964 120.00
External Refer Description
Sent to WH O Enable Warehouse Routing
Warehous: ing [
[JEnable Machrus Price Logic
DETAILS TAXES  COMMISSIONS FINANCH SHIPPIN SPS ED SPS EDI DETAILS \DDRESSES 5 SHIPMENTS PAYMENTS RELAT
& + # X ADDBLANKETSOLINE  LINE DETALS ADD ITEMS I~ Er
=] D "Branch *Inventary ID Free Create Warehouse Line Description “uom Quantity Qty. On Open Qty. Unit Pri
Item Kit Shipments
Assembly
> @ D us CCPB03 NY Champ Celebrations Kids; Party Favors Act... EA 5.00 3.00 2.00 24.00
v

1 The respective Order will display in Backorder status for #raaining order Qty 2. Now perform Create
shipment for the remaining Order

1 Create shipment for the below sales order which is in Backorder status
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Sales Orders
S0 50-0052380 - A Baby Inc.
0+ 0~ K < > 2l CREATE SHIPMEN OPEN ORDER  ADDITIONAL EDI DOCUMENTS  ---
DOCUMENT FINED FIELL
* Order Type: SO el * Customer: C-00000003 - A Baby Inc o2 Ordered Qty. 5.00
Order Nbr 50-005238( 2 * Location MAIN - Primary Location £ #  Discount Total 0.00
Status Back Order Contact 2 Z VAT ExemptT 0.00
+ Date: 1/6/2023 - Currency. uso 1.00 - VIEWBASE VAT Taxable T. 0.00
+ Requested On 1/6/2023 - Tax Total 000
* Customer Ord 588964 Order Total 12000
External Refer Description
Sent to WH O Enable Warehouse Routing
Warehouse routing S
[OEnable Machrus Price Logic
DETAILS COMMISSIONS FINANCIAL S EDI DISCOUNTS SHIPMENTS
& 4 £ X ADDBLANKETSOLINE  LINEDETALS ADD ITEMS - ®
B & D "Branch *Inventory ID Free Create Warshouse Line Description “uom
Item Kit
Assembly
> & D us CCPB03 NY Champ Celebrations Kids; Party Favors Act... EA

[INOTES  ACTIVITES  FILES
PAYMENTS  RELATIONS
1
Quantity Qty. On Open Qty.
Shipments
5.00 3.00 200

TOOLS -

Unit Pril

24.00(

1 Create a New Shipment for the same backorders sales order when ever inventory is in stock

‘Shipments

SH-0059664 - A Baby Inc.
CEEEE S 1 >

>l CONFIRM SHIPMENT HOLD ADDITIONAL EDI DOCUMENTS

Shipment Nbr.. | SH-005966¢ O Customes C-00000003 - A Baby Inc & Shipped Quant 2.00
Type: Shipment Location MAIN - Primary Location Shipped Weight 0280000
Status Open Warehouse ID°  NY - Machrus New York Direct Fulfillment Shipped Volume 0.000000
Operation Issue Workgroup o Packages 1
* Shipment Date’ | 110/2023 ~ Owner. P Package Weight 0380000
SO Customer . 588964 [
Description.
DETAILS  ORC SHIPP TATION INFO
[v] Vs X LINE DETAILS ADD ORDER INVENTORY SUMMARY =l X
B @ D Order Order Nbr. Inventory ID Description
Type
> B D so S0-0052380 CCPBO3 Champ Celebrations Kids; Parly Favors Activity Craft Set-Entertainment Set(8)

[y MOTES  ACTMITIES

FILES

TOOLS =

Location

DEFAULT
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1 Navigateto Ship Station portal and refresh the store
9 After refreshing the store, the shipment will be synced to Ship Station portal

Perform createa print label

After printingthe label, navigate back tdcumaticaand refresh the shipment screen
Shipment willbe in confirmed status

Ship Station info and Tracking number details will be fetched back successfully

= =4 =4 =4
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